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Dear Sirs
Professor Dimitrios Buhalis CV

Please see attached my CV demonstrating my research and professional expertise is in strategic management
marketing and distribution channels; Management Information Systems, eCommerce, social media; and small business
management and entrepreneurship. | have been applying my multidisciplinary research in the tourism, travel,
transport, hospitality and leisure service industries as one of the most dynamic testbeds.

Over the years | have developed global leadership in creating technology enabled strategic marketing innovations for
the Tourism area and | have developed the eTourism concept globally. My most recent research areas increasingly
bring together a number of multidisciplinary areas and focus on innovation, experience creation and cocreation and
real time marketing; SoCoMo Social Media/Context Based/Mobile Marketing; Strategic Reputation Management and
Crisis Management in the Social Media era.

My research record demonstrates commitment to technology-enabled strategic management and marketing. A
number of projects have been funded by the European Commission, Research Councils as well as through generous
donations by industry leaders. These activities have always contributed to the research reputation of the Universities
I worked and had a major contribution to impact to industry and society in general. Publications have been produced
in leading tourism journals Annals of Tourism Research and Tourism Management but also in generic Management,
Marketing and Technology journals such as Journal of Service Management, Information & Management, International
Journal of Information Management, The Services Industries Journal, Electronic Markets, Qualitative Market Research,
Journal of Mobile Human Computer Interaction, International Journal of Fuzzy System Applications. A total of about 20
authored or edited books have also provided leadership in the area.

Over the last 20 years | have undertaken a wide range of teaching and curriculum development activities in
leading Universities around the world. | have led or contributed to the successful development of a number of
Undergraduate and Postgraduate degrees at the Universities of Surrey, Westminster and Bournemouth. | have also
taught topics related to Business, Marketing, MIS, Strategic Management, Tourism and eTourism, at Surrey and
Westminster, Bournemouth as well as visiting Faculty in more than 40 Universities. | have been serving as Visiting
Professor in several Universities around the world including ESSEC Business School in Paris, Hong Kong Polytechnic
University in China, University of Aveiro in Portugal, and University of South Florida Sarasota-Manatee, USA. My
textbooks on eTourism and Distribution Channels in Tourism as well as Future trends and Accessible Tourism have set
the curriculum for those areas globally. Close collaboration with both industry and research partners from across the
world have contributed to my teaching and research and have given live case studies.

I have also undertaken significant Administration duties, having run Postgraduates courses and served in a variety
of committees at the University. | have also been elected to serve at the University Senate of both University of Surrey
and Bournemouth University for two terms. In addition | have raised the profiles of my Universities in international
committees and associations globally. This has a significant contribution to the strategic marketing and reputation
management, generating student applications, research students and research grants.

Sincerely Yours,

Dimitrios Buhalis

Professor Dimitrios Buhalis

Creating tourism waves
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Professor Dimitrios Buhalis

Head of Department Tourism and Hospitality
Director eTourism Lab,
Faculty of Management, Bournemouth University,
Talbot Campus, Poole, Dorset , BH12 5BB , UK

Tel: +44 1202 961517 Fax: +44 1202 515707
Email: dbuhalis@bournemouth.ac.uk

Internet http://www.bournemouth.ac.uk/etourismlab/
Internet http://www.bournemouth.ac.uk/icthr

Internet http:// www.buhalis.com Blog: http://buhalis.blogspot.com/

EXECUTIVE SUMMARY
Professor Dimitrios Buhalis is a Strategic Management and Marketing expert with specialisation in Technology and
Tourism. His research area is cutting across a number of disciplines and is looking into adoption of innovations for
creating value for both consumers and organisations. Close collaboration with industry, governments and international
organisations from around the world ensures that results have relevance and impact in the real world whilst constantly
pushing the boundaries of knowledge and academic excellence.

He is currently Head of Department of Tourism and Hospitality, Established Chair in Tourism, Director of the eTourism
Lab and Deputy Director of the International Centre for Tourism and Hospitality Research (ICTHR) and Director of the
John Kent Institute in Tourism at the School of Tourism at Bournemouth University and Professorial Observer at the
Bournemouth University Senate. In April 2010 he was promoted to Professor 2 (or what is called a Distinguished
Professor in other Universities), a level reserved for a small percentage of elite academicians. Professor Buhalis is
leading eTourism research and is working with the Bournemouth team for introducing technology in all aspects of
tourism research and teaching. His research leadership focuses on strategic management and marketing; distribution
channels management; Management Information Systems, eCommerce and Social Media. He has been applying this
cutting edge research on the tourism, travel, hospitality and leisure industries and has been creating research results
and professional applications for those industries on a global basis. In 2009 he led Bournemouth University
successfully through the UNWTO.TedQual Certification Process and is the BU representative to the United Nations
World Tourism Organisation. In recognition of his contribution to Tourism research, he was elected in August 2009, as
a Fellow of the International Academy for the Study of Tourism. In April 2010 he was also elected as President of the
International Federation of Information Technology for Travel and Tourism (IFITT) and he was re-elected for the 2012-
2014 period.

Dimitrios graduated in Business Administration from the University of the Aegean in Greece, where he was also a
Researcher specialising in Tourism and Technology. He gained his MSc in Tourism Management (with Distinction) and
PhD (in Tourism Management and Marketing) degrees from the Department of Management Studies for the Tourism and
Hotel Industries, University of Surrey, where he contributed to the teaching, research and international consultancy
undertaken by the tourism team. His research concentrated on the impacts of technology on the distribution channels of
tourism and the implications for the strategic management and marketing of small and medium sized tourism enterprises
in the European periphery. The research was financed by the Surrey Research Group, Contours Consultants, while the
field research was sponsored by the Universities of Surrey (UK) and Aegean (Greece), as well as the Greek National
Tourism Organisation.

He was previously Programme Leader MSc in Tourism Marketing and MSc in eTourism, Reader in Business
Information Management and Leader of eTourism Research at the School of Management, University of Surrey. He
was also a member of the University Senate (2003-2007) and the University Learning Technology Committee (2005-
2007). Until September 2004, he was also Course Leader, MSc in eTourism and Director of the Centre for eTourism
Research (CeTR). Dimitrios has also been Adjunct Professor at the ESSEC MBA in Hospitality Management at the
IMHI (Cornell University-Ecole Superieure des Sciences Economiques et Commerciales ESSEC) in Paris since 1997,
Visiting Professor at Hong Kong Polytechnic University, China and Professor Associado at the University of Aveiro,
Portugal in 2004 and Distinguished Visiting Professor at the University of South Florida Sarasota-Manatee, USA. In
2007, he was also appointed Visiting Professor and Member of the University Assembly at Modul University in Vienna,
Austria. He is regarded as an expert in the impacts of ICTs in the tourism industry, the management of tourism
distribution channels as well as in strategic tourism marketing and management.

Dimitrios has been involved with a humber of European Commission FP5 and FP6 projects and regularly advises the
World Tourism Organisation, the World Tourism and Travel Council and the European Commission in the field of
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information technology and tourism. His assignment with Government and Public Sector organisations include to
develop an eTourism Strategy for the Egyptian Tourism Authority and the Ministry of Tourism in Egypt as part of the
Austrian Twinning project. He also completed a project on the development of Hotel School for the Government of
Andorra and has undertaken extensive training for the Government of Malta and Cyprus. In 1998 he also contributed
to the development of a Master Plan for the Crimea Region in Ukraine, He regularly organises conferences and
seminars for the United Nations World Tourism Organisation to train governments around the world on issues of
tourism strategy, technology adoption and social media marketing. Dimitrios is still an active tourism practitioner, listing
the positions of Marketing Manager and Web master for his family Hotel Segas, strategic marketing and social media
advisor for Aliathon Holiday Village in Cyprus and Hotel Icon in Hong Kong. He has also provided strategic advice to
Pestana Hotel Chain, Pomegranate Wellness Spa Hotel and he served on the Board of Directors of Aquis Hotels and
Resorts SA, the fastest growing hotel chain in Greece managing 14 hotels; non-Executive Director of
yourholidays.com travel agency in his activities. He has also been advising private sector organisations such TUI,
Opodo.com, YouTravel.com, on the strategic aspects of their business.

He has written or co-edited a total of about 20 books, including Tourism Business Frontiers and Tourism Management
Dynamics published by Elsevier, eTourism: Strategic Information Technology for Tourism published by Pearson
(Prentice Hall/Financial Times) and Tourism Distribution Channels (Thomson), Managing alliances in the global
hospitality and tourism industry as well as a series of three books on IT and Tourism. He has recently published four
books that deal with Accessible Tourism and European Tourism Planning. He has also published more than 90 articles
in scholarly journals, books, conference proceedings and consultancy reports.

He has a very active role in leading scientific publications and it is one of the most cited author in tourism. He is
currently a Member of the Board for Tourism Management; Regional Editor for the International Journal of
Contemporary Hospitality Management and Reviews Editor for the International Journal of Tourism Research. For ten
years he served as Books Editor of the Information Technology and Tourism (ITT) Journal. He also serves on a
number of Editorial Boards, included the Current Issues in Tourism; Anatolia-International Journal of Tourism and
Hospitality Research; Journal of International Hospitality, Leisure and Tourism Administration, the Journal of Sport
Tourism; the Journal of Hospitality, Leisure, Sport and Tourism Education; the Journal of Hospitality and Tourism, as
well as the International Journal of Hospitality Information Technology. He served as Assistant Editor of the “Progress
in Tourism and Hospitality Research” until its transformation to the IJTR. He was Associate Editor for the
Encyclopaedia of Tourism and ICT section Editor for the Encyclopaedia of Hospitality. He is adviser for the Leisure
Recreation Tourism Abstracts (LRTA) and Editorial Adviser for several tourism and hospitality publishers.

Dimitrios has served as Chairman of the Scientific Committee of the ENTER'98, '99, and 2000 conferences on
Tourism and Information Technology, as well as ENTER Destinations Chair for 2002 and ENTER Overall Chair in
2003, 2009 and 2010. In April 2010 he was elected as President of the International Federation of Information
Technology for Travel and Tourism (IFITT) of which he is a Founding Member and an ex Vice President. He was
reelected in 2012 and served up to 2014 when he completed the maximum period of service. He has also served
Chair of Events and Meetings and a Member of the Executive Committee and Council of the Tourism Society as well
as Chairman of the Association of Tourism Teachers and Trainers (ATTT). Dimitrios also served as a Specialist
Reviewer in Hospitality, Leisure, Recreation, Sport and Tourism for the Quality Assurance Agency for Higher
Education in the UK (QAA). He is currently External Examiner for London Metropolitan University having completed
his terms as External at the Business School of the University of Kent, at Sheffield Hallam University, the University of
Wales at the Swansea Institute, the University of Greenwich, London and Les Roches Hospitality School in
Switzerland.

Prior to returning to the University of Surrey in 2000, Dimitrios was Senior Lecturer in Tourism, University of
Westminster in London, where he was Module Leader for several Tourism, Business, Marketing, and Technology
modules. He also played a critical role to the development of the MBA in Tourism and the MSc in Tourism
Management at the University, as well as acted as liaison with the industry, and led Departmental research. His
industrial experience includes managerial roles in the Aegean tourism industry, as well as 15 years of international
tourism and hospitality research and consultancy. For several years he contributed to projects undertaken by the
Surrey Research Group, ConTour Consultants at the University of Surrey, UK, and the University of the Aegean in
Greece. He has also been involved in teaching, advising, developing distance learning material, external examining or
examining research degrees for Universities and other organisations in Greece, Spain, Italy, Ireland, Austria, Portugal,
France, Cyprus, Malta, Bahamas, Hong Kong, China, Macau, Finland, Norway, Slovenia, United Arab Emirates,
Romania, Ghana, Trinidad & Tobago, New Zealand, Ivory Coast, Egypt and Indonesia. He has also being assessing
research applications for the Social Sciences and Humanities Research Council of Canada and the Austrian Science
Fund (FWF) and the COMET Programme (Competence Centres for Excellent Technologies) in Austria.

Whenever he finds some free time he goes to the “lab”, as he calls the tourism industry. He has advisory positions with a
number of tourism and hospitality organisations around the world and often is working with governments to enhance the
competitiveness of their tourism industry. He also loves travelling, swimming, snorkelling, scuba diving, exploring local
cultures and cuisines. As ex-professional photographer he is a photography maniac.
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PERSONAL STATEMENT
Dimitrios is an innovative tourism and hospitality researcher, teacher and adviser that conceptualises technology-
enabled strategic management and marketing solutions on a global scale. His often called to play the role of strategist
for International Organisations, National and Local governments and private tourism organisations around the world.

ACHIEVEMENTS

Strategic Management and Marketing professional with global academic and enterprise recognition

Innovation and leadership in research, enterprise, curriculum design, teaching, and industry involvement
Established the Centre for eTourism Research at the University of Surrey in 2003 and the eTourismLab at
Bournemouth University in 2011

Working closely with industry, governments and international organisations from around the world

Elected in August 2009, as the youngest Fellow of the International Academy for the Study of Tourism

Elected President of the International Federation of Information Technology for Travel and Tourism (IFITT) in 2010
and re-elected in 2012 to 2014.

Rated 2nd most cited scholar (whose first publication came after 1990) in the Bob McKercher’'s paper 'Leading
citations by scholars in Tourism', published in Tourism Management, 29 (2008) 1226-1232
http://dx.doi.org/10.1016/j.tourman.2008.03.003

Recognised as the author of the #1 and #7 most influential articles written in Tourism by Law, Rob , Ye, Qiang ,
Chen, Wei and Leung, Rosanna(2009) An analysis of the most influential articles published in tourism journals from
2000 to 2007: a Google scholar approach, Journal of Travel & Tourism Marketing, 26: 7, 735 — 746
http://dx.doi.org/10.1080/10548400903284628

My papers include the #1, #4, #7 and #16 most cited papers of Tourism Management with 1336, 700, 598 and 391
citations [Publish or Perish — 23 October 2013].

Have written or co-edited 20 books and more than 100 journal articles and book chapters

Have produced 11 PhD students who all have developed leadership in their areas and examined 25 PhDs around
the world

Have sourced & managed more than €1million research income awarded mainly by the European Commission
Having worked as Cluster Rapporter for the IST FP6 programme in Tourism for the European Commission

Visiting Professor appointments in 4 Universities in France, Austria, Portugal and Hong Kong

Appointed Professor 2 (Distinguished Professor) in April 2010

Since 1997 Visiting Professor in ESSEC-Paris, one of the top 10 Business Schools in Europe

Organised excellent conferences as Overall Chair of the ENTER conference in 2003, 2009, 2010

Working closely with the World Travel Market to produce one of the most successful event in their show

Teaching in more than 40 Universities around the world

Adviser in several private organisations in Strategic Marketing, Technology and Management

Global presence and work with academics, governments and businesses

Created the first MSc in eTourism in the world and developed the eTourism curriculum globally

Member of the Aquis Hotels and Resorts Board www.aquisresorts.com with responsibility on marketing and
eTourism

Invited regularly to present keynotes in academic and practitioner conferences around the world

Have been working as Advisor, Reviewer, Evaluator and Cluster Rapporter the European Commission FP
programmes, and as adviser for the United Nations World Tourism Organization (UNWTO) and the World Travel
Tourism Council. (WTTC)
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Curriculum Vitae: Professor Dimitrios Buhalis

Office:Department of Tourism and Hospitality, Faculty of Management, Bournemouth University,

Talbot Campus, Poole, Dorset , BH12 5BB , UK
Tel: +44 1202 961517 Fax: +44 1202 515707

Email: dbuhalis@bournemouth.ac.uk Internet http://www.bournemouth.ac.uk/etourismlab

Internet http:// www.buhalis.com Blog: http://buhalis.blogspot.com/

EDUCATION:

Ph.D. in Tourism Management and Marketing January 1992 - October 1995

University of Surrey, UK, Department of Management Studies for Tourism and Hotel Industries.

Dissertation: "The impact of information technologies upon tourism distribution channels: Strategic implications for small
and medium sized tourism enterprises' management and marketing in the European periphery".

Awarded Research Scholarship by Surrey Research Group, Contours Consultants (England) and Sponsorships
by the Greek National Tourism Organisation and the Universities of Surrey and Aegean.

M.Sc. in Tourism Management (Distinction) September 1990 - September 1991

University of Surrey, UK, Department of Management Studies for Tourism and Hotel Industries.
Dissertation title: "Strategic marketing and management of the small and medium tourism enterprises in the periphery of
the European Community. A case study of the Aegean Islands".

B.Sc. (Hons) in Business Administration (Very Good 7.24/10) September 1985 - July 1989

University of the Aegean, Greece, Department of Business Administration.
Final year project: "Strategic portfolio analysis of the Holiday Inn Hotels Inc."

High School: B' Gymnasium and Lyceum of Holargos, Athens, Greece, Sept. 1979 - June 1985

4 A' Level equivalent in Mathematics, History, Sociology, and Greek.

EMPLOYMENT, PROFESSIONAL EXPERIENCE AND SKILLS (See Appendix for details)

February 2016 -

April 2010 -

Sept 2007- April 10

Feb 2014 — Present
Feb 2014 — Present
Sept 2007-2011

June 2008

Sept 2007-

Nov 2008- Present
Sept 2007-2011

Sept 2000 — Sept 2007

Sept 2003- Sept 2007
Sept 2005- Sept 2007
Sept 2003-Present
May 1997-Sep 2002
March 1998 -Present
January 2002-2005
January 2004-Feb 2005
Sept 1999- 2002
September 1999-2002
January 1997-2000
June 1995-Sept 2000
June 1994

Teaching and Academic Experience
Head of Department Tourism & Hospitality, Director eTourismLab
Faculty of Management, Bournemouth University, UK
Professor 2 - Established Chair in Tourism, Deputy Director International Centre
Tourism & Hospitality Research, Director eTourismLab & Senate Professorial Observer
Bournemouth University, UK
Established Chair in Tourism, Deputy Director in the International Centre for
Tourism and Hospitality Research, and Senate Professorial Observer
Bournemouth University, UK
Distinguished Visiting Professor at the University of South Florida Sarasota-Manatee, USA
External Examiner, BA and MSc Management Tourism, London Metropolitan University, UK
External Examiner, BA and MSc Management Tourism, Sheffield Hallam University, UK
Visiting Professor, Hong Kong Polytechnic University, Hong Kong, China
Visiting Professor & Member of University Assembly, Modul University, Vienna
Scientific Commission, Tourism Research Group (GITUR), Leiria Polytechnic Portugal
External Examiner, BA and MSc Management Tourism University of Kent, UK
Programme Leader, MSc in Tourism Marketing and Reader (2006-)
Senior Lecturer (2000-2006) in Business Information Management, Course Leader MSc
in eTourism (2001-2004), Director Centre for eTourism Research (CeTR) (2002-2004),
University of Surrey, UK.
Elected (Twice) Member of the University of Surrey Senate. University of Surrey
Member of the University Learning Technology Committee (2005-)University of Surrey
Professor Associado, University of Aveiro, Portugal
Adjunct Professor, ESSEC IMHI (Cornell University-ESSEC), Paris.
Visiting Lecturer in Tourism in several European Universities
External Examiner, Business School, University of Greenwich, London.
External Examiner, BBA in Hospitality, Les Roches Hospitality School, Switzerland.
Specialist Reviewer in Hospitality, Leisure, Recreation, Sport & Tourism, QAA,UK
External Examiner, Swansea Institute, University of Wales
Academic Adviser in Tourism, Universities of the Aegean and Piraeus, Greece.
Senior Lecturer in Tourism, University of Westminster, London.
Academic Adviser, Polytechnic University of Valencia, Spain.
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Oct.1991-January 1996

April 2015 — Present
June 2012—Present
June 2012-Present
January 2010-Present
January 2010-Present
July 2008-Present
March 2008-Present
Nov 2007-Present
Jan 2007- Present
Jan 2007-Present
Dec 2006-Present
March 2004-Present
March 2003-Present
March 2003-Present
June 2003-Present
June 2002-Present
July 2001-Present
June 2001-Present
June 2001-Present
June 2000-Present
July 1999-Present
January 1999-Present
January 1997-Present
January 1998-Present
June 1997-2005
January 1998-2010
March 1997-2000
August 1996-Dec.1998

Associate Lecturer & Postgraduate Demonstrator, University of Surrey, UK.

Editorial work and publications experience
Journal of Business Research, USA
Journal of Travel Research, USA
Turismo Viséo e Ac¢éo Journal, University of Vale, Brazil
Editorial Board Member, Tourism Recreation Research
Regional Editor, International Journal of Contemporary Hospitality Management
Research Editor for Travolution and www.travolution.co.uk
Editorial Board Member, ENCONTROS CIENTIFICOS, University of Algarve, Portugal
Editorial Advisory Board Member, Academica Turistica Journal, Slovenia
Board Member, Tourism Management, UK
Associate Editor eTourism, Int.Jounal of Culture Tourism & Hospitality Research, USA
Board Member, PASOS-Journal of Tourism and Cultural Heritage (Spain)
Board Member, Journal of China Tourism Research (Hong Kong)
Board Member, The Journal of Hospitality and Tourism (India)
ICT Section Editor, Encyclopaedia of Hospitality, Butterworth-Heinemann, UK.
Board Member, Journal of Tourism Development, University of Aveiro, Portugal
Board Member, Current Issues in Tourism Research Journal, Channel Publications
Board Member, the Journal of Sport Tourism; Routledge, UK
Board Member, the Journal of Hospitality, Leisure, Sport and Tourism Education;
Board Member, The International Journal of Hospitality Information Technology;
Board Member, Journal of International Hospitality, Leisure & Tourism Administration
Member, Program Advisory Board, LRTA/CAB International publishers.
Information Technology & Reviews Editor, International Journal of Tourism Research
Publications Adviser, several publisher houses, International.
Board Member, Anatolia International Journal of Tourism Research.
Books Editor, Tourism, the Tourism Society Journal, London.
Books Editor, “IT & Tourism Journal”, Cognizant, USA.
Associate Editor, Encyclopaedia of Tourism, Routledge, London.
Assistant Editor, Progress in Tourism and Hospitality Research Journal, Wileys,UK.

Researcher, facilitator, adviser, consultancy and industrial experience

August 2014-Present
March 2011-Present
May -August 2014
June 2014

June 2014
March 2014
November 2009-2014

February 2014

December 2013
May 2013

April 2013
November 2012
October 2012
October 2012
July 2012

April 2012
February 2012
May 2011

April, 2011
September, 2010

July, 2010

May, 2010

Strategy marketing and social media advisor Hotel Icon, China

Strategy marketing and social media advisor Aliathon Holiday Village, Cyprus

Strategy marketing and social media advisor Pomegranate Wellness Spa Hotel, Greece

Technology for Tourism Destinations, Corfu Conference: Tourism Promotion to New
Markets http://ow.lyzdFJR 18 July “PROSKOPEIO” Hall, Corfu Greece

Research in Tourism and technology, IFITT Summer School, Helsinki Finland

Social Media, Big Data & other Trends, IFITT workshop, ITB Berlin, Berlin Germany

DIGIPRO : eMarketing & eTourism for Hoteliers, Financed by Human Resource
Development Authority Cyprus

High Value or High Volume, Small Island Development States and Tourism,

United Nations World Tourism Organisation, Bahamas, 19-21 February, Bahamas

eTourism futures, Beijing Union University, 5 December, Beijing, China

Costa Rica UNWTO Technical Seminar Tourism and New Technologies, Costa Rica

eTourism Agenda, UNWTO Seminar WTO Regional Commission for Africa — Tunisia.

Tourism Futures Trends: The Future of Tourism, BU@WTM2012, 9 Nov 2012, London

eTourism innovations and Web 2.0, Advanced Course, Malta Ministry of Tourism, Malta

Technology for Hospitality, 2nd Hoteliers' Meeting of Historic Hotels of Europe Ireland

eTourism Strategies and Benchmarking of Destinations, Australia National Tourism and
Events Excellence Conference, 16-17 July 2012, Melbourne, Australia

Technology Tourism and Hospitality Innovations, IFITT Greece, Heraklion Greece

eTourism innovations and Web 2.0, Advanced Course, Malta Ministry of Tourism, Malta

eTourism strategies for hoteliers, Cyprus, 23-26 May 2011.

eTourism innovations and Web 2.0, Advanced Course, Malta Ministry of Tourism, Malta

Tourism Megatrends and eTourism, Centro de Investigacion y Estudios Turisticos
(CIETec) Tecnolbdgico de Monterrey, 6-10 September, Morelia, Michoacan, Mexico

Tourism Development and eTourism Seminar, LTU-INSTROCT, organised by Lulea
University of Technology Sweden 12-17 July Tehran, Iran

eHospitality and marketing trends, 10-13 May, Limassol, Cyprus
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October 2009

October 2009
May 2009

March 2009

February 2009
February-March 2009
July 2008

June 2008- Present
January 2008-Dec2009
May 2008-Present
July 2007

June 1996-Present
April 2003-2007

April 2005-Present
June-Sept 2006

July 1999-2006

July 2005-Sept 2005

June 2005
September 1998

Nov 2001-Nov2003
Aug. 1996-Aug. 1998
Sept.1991-June 1996
Oct.1991-June 1996
May 1991 — Oct. 1995
September 1994
Nov.1988- Sept.1990
Dec.1989-Sept.1990
Mar.1990-July 1990
Dec.1987-May 1988
Summers 1986-1988
Summers 1986-1987
Summers 1980-1985
1980-1985

Hotel E-marketing & E-Tourism INTO Seminar INTO 2009 International Seminar on

Innovation and Tourism, Técnic d'Innovacié Direcci6 General de R+D+l Conselleria

d'Economia, Hisenda i Innovacié Govern de les llles Balears, Mallorca OCT 2009 Spain

eHospitality Seminar Agrupacion De Cadenas Hoteleras, Mallorca, Spain

eTourism Challenges and Trends for industry, CAmara Oficial de Comercio, Industria y
Navegacion de Las Palmas, Gran Canaria, 12 May 2009, Spain

Tourism challenges in the External Environment, TUI Horizon Staff development
Programme, 17 March 09, Dorking, UK.

eTourism futures and research challenges, University of Technology Sydney, Australia.

Strategy and Environment consultant, TUI Europe, UK

Consultant to Egyptian Tourism Authority and Egyptian Ministry of Tourism, Cairo

Strategist and Board of Directors Aquis Hotels and Resorts, Greece

Board of Directors mynetwork.travel

Member of UNWTO Panel of Tourism Experts, WTO, Spain

Consultant to Egyptian Tourism Authority and Egyptian Ministry of Tourism, Cairo

Ad-hoc Adviser, World Tourism Organisation (WTO), Madrid, Spain.

Member of Advisory Board 2006,e-Business W@tch European Commission, Brussels.

Non executive Director, Yourholidays.com, UK

Advisor to the Government of Andorra on Tourism Education, Andorra

Expert Evaluator Reviewer & Cluster Rapporter for IT projects, European Commission

Contributor to the Master on High Management in Policy and Strategy of tourism

destinations, Universitat Oberta de Catalunya &World Tourism Organisation (WTO)

OPODO - Trimedia: Consultancy in devising best beach holiday formula

European Community Expert in Tourism Marketing, TACIS: Crimea, Yalta, Ukraine.

eCommerce Task Force Member,World Tourism and Travel Council (WTTC), London.

Researcher, Centre for Tourism & Hospitality Research, Bournemouth University.

External Consultant, Project STAR/EC: AEGEO, University of Aegean, Greece.

Consultant/Researcher, Surrey Research Group, ConTours Consultants, UK.

Doctoral Candidate and Postgraduate Researcher, DOMS, University of Surrey, UK

Tourism Expert, "Train the Trainers" Project PHARE/EU, Romania.

Researcher, Project STAR/EC: SME, DBA, University of Aegean, Greece.

Researcher, Project "Tourism Statistics”, University of Aegean, Greece.

Researcher, Project "Archipelagos”, GNTO and CEDEFOP/EC, Greece.

Researcher, "Locating Polluting Industries", DBA, University of Aegean, Greece.

Photographer & Manager of Photography Division, Club Med./Fotomat., Greece.

Assistant Manager, Hippocrates Palace Hotel, Kos, Greece.

Waiter and Chief Waiter, Kostas Taverna, Athens, Greece.

Part Time Salesman in various retail outlets in Athens, Greece.

Academic curriculum development, member of Academic Boards, Assessor for Research Councils
2016, Promotion Committee, Associate Professor, MODUL University, Vienna, Austria
2016, Evaluator of PhD provision at Universidade Europeia, Lisbon, Portugal Higher Education University for
A3ES (Portuguese Agency of Evaluation and Accreditation)

2016, Evaluator

PROJETOS

ESTRUTURADOS DE ICDT, COMISSAO COORDENACAO e

DESENVOLVIMENTO REGIONAL DO NORTE (CCDRN) Portugal

2015-2016 Reviewer of the UNWTO Themis Foundation

2015, Evaluator of Portugal Higher Education Universities Coimbra, Portucalense Infante D. Henrique, Evora, for
A3ES (Portuguese Agency of Evaluation and Accreditation)

2015, Reviewer for the Portugal Northern Region Coordination and Development Commission structured R&D

projects.

2015, Promotion Committee, Department of Marketing, NEOMA Business School France
2015, Evaluator, European Commission Executive Agency for Small and Medium-size Enterprises (EASME)
Unit A.1.5 - COSME.Competitiveness Brussels

2015, Evaluator, Knowledge Foundation Swedish research funding foundation (Swedish government), Sweden

2015, Academic Promotions Board to Professor, Universiti Malaysia Sabah, Malaysia

2015, Academic Staff Appointment Board, in Hospitality and Tourism, Cyprus University of Technology

2014, FCT, Fundacao para a Ciencia e a Tecnologia, Ministerio da Educacao e Ciencia, Portugal

2013, Research Evaluation Norway Council

2010, Reviewer eMotion K-Project, COMET (Competence Centres for Excellent Technologies) FFG Austria.

2010, Accreditation of BSc in Hospitality and Tourism, BBI Brussels for NVAO (in Dutch: Nederlands-Vlaamse
Accreditatieorganisatie - Accreditation Organisation of the Netherlands and Flanders) Brussels.

2009, Led Bournemouth University successfully through the UNWTO.TedQual Certification Process
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2009, Academic Staff Appointment Board,Senior Lecturer in Marketing, Business School,Bournemouth University

2009,Academic Staff Appointment Board, Lecturer Business Law, Business School, Bournemouth University

2009, Academic Staff Appointment Board, Lecturer in Strategy, Business School, Bournemouth University

2009, Academic Promotions Board to Associate Professor, University of New South Wales, Sydney, Australia

2009, Academic Promotions Board to Associate Professor, Texas A&M University, Texas, USA

2009, Reviewer for Grant Applications, Social Sciences and Humanities Research Council of Canada

2008, Academic Promotions Board, Nanyang Technological University, Singapore

2008, Board of Outstanding Performance in Research and Scholarly Activities,Hong Kong Polytechnic University,
Hong Kong

2008, Academic Promotions Board, University of Salford, UK

2008, Member of Professorial Appointment Panel, University Sains Malaysia, Pulau Pinang, Malaysia

2007, Reviewer Grant Applications, COMET (Competence Centres for Excellent Technologies) Austria.

2006, Reviewer for Grant Applications, Social Sciences and Humanities Research Council of Canada

2006, Reviewer for Grant Applications, The Austrian Science Fund (FWF) Austria.

2006, Member of Academic Staff Appointment Board, School of of Arts, Law and Humanities, UniS

2006, Led MSc in Tourism restructure team for the Quinquennial Review University of Surrey

2004, Reviewer for Grant Applications, Social Sciences and Humanities Research Council of Canada

2004, Member of Academic Staff Appointment Board, School of Biomedical & Molecular Sciences, UniS

2003, Member of Academic Staff Appointment Board, School of Electronics & Physical Sciences, UniS.

2003, External Member of Validation Panel, MA in Linguistics (TESOL), University of Surrey

2003, External Member of Validation Panel, BA in Tourism Management, University of Greenwich, London.

2002, Reviewer for Grant Applications, Social Sciences and Humanities Research Council of Canada

2002, Leader of the Quinquennial Review proposing team for the MSc in eTourism, University of Surrey

2002, Member of Academic Staff Appointment Board, Queen Margaret University College, Edinburgh, Scotland.

2001, Member of QAA Panel Visit to Southbank University, London.

2001, External Member of Review Assessment Panel, Business School, Middlesex University, London.

2001, External Member of Validation Panel, PT MA in Tourism, Hospitality, Leisure, Cardiff Institute, Wales.

2001, Leader of proposing team, MSc in eTourism, University of Surrey, UK

2001, External Member of Validation Panel, FT MA in Tourism, Hospitality, Leisure, Cardiff Institute, Wales.

1999, Member of proposing team, MA in Tourism, University of Westminster, London.

1998, External Member of Validation Panel, MSc in Tourism, Bournemouth University-Dubai Polytechnic, UAE.

1998, Member of proposing team, MBA in Tourism, University of Westminster, London.

Bournemouth University Administrative duties

January 2010- Present  Education and Student Experience Committee

January 2010 — 2011 Facilitator of the Creative Technologies Multidisciplinary Research Cross Theme
2009-2010 Leader of the Digital Economy Cross University Theme

June 2009 — 2010 ICT Client Services for Bournemouth University

March 2009-Jan 2010 Member of the University Restructuring Committee 1, the Riordan Group

Nov 2008 — March 2009 Member of the University Restructuring Committee, the Newton Group

October 2007-Present,  Professorial Observer, Senate

University of Surrey Administrative duties
2003-2007 Member of University Senate (2003-2005) and re-elected (2005-2007)
2005-2007 Member of University Learning Technology Management Group (2005-)
2001-2007 School of Management, Programme Leader MSc eTourism (2001-2004) & MSc Tourism Marketing(2004-)
2005-2007 School of Management, Member of SoM Alumni Committee (2005-)
2000-2007 Work closely with International, Alumni and Marketing offices for the promotion of UniS/SoM
2000-2003 School of Management, Member of Teaching and Learning Committee
2000-2003 School of Management, Member of IT Committee
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Research Degrees Supervision

September 2014 — Present, Kim Boes Smart Tourism Destinations

October 2013 — 2015 Vimolboon Cherapanukorn Collaborative eCRM, Social Media Applications and Firm
Performance: Evidence from the tourism and hospitality sector, Hong Kong Polytechnic University AWARDED

September 2011 — 2014, Barbara Neuhofer, Experience Marketing through eTourism, AWARDED

September 2010 — 2014, Zornitza Yovcheva Design of Mobile Context-Aware: Augmented Reality in Tourism,
AWARDED

September 2010 — November 2013, Ivana Rihova Cocreation of experiences in the events context AWARDED

January 2010 — 2012, Andrew Spencer, The Impact of Technology Acceptance and Information Technology Uptake
on Tourism Distribution Channel Choice AWARDED

September 2009 — 2014, John Fotis, Modeling consumer choice behaviour for travel related products: The impact of
social media, AWARDED

Sept 2007-2014, Filipa Brandao, Information System for Modelling and Managing Tourism Territories, Aveiro
University, Portugal (With Carlos Costa) AWARDED

Sept 2007-March 2011 Qi Shanshan, Fuzzy evaluations on functionality and usability of hotel websites, Hong Kong
Polytechnic University (With Rob Law) AWARDED

Jan 2006- June 2013 , Elina Michopoulou Technology Acceptance of an Informational Tourism System: The Disability
Case, University of Surrey, (with Prof Hans van der Heijden) AWARDED

Jan 2006-Sept 2007, Victoria Eichhorn, The social exclusion of disabled people in nature-based tourism, University of
Surrey, (with Prof John Tribe and Dr Graham Miller) AWARDED

October 2004-May 2009, Li Li, The Use of Learning Technologies for Hospitality Managers’ Professional
Development, University of Surrey, (with Prof Andrew Lockwood and Dr David Gray) AWARDED

Sept 2003-2007, Yongho Hyun, Consumer Behaviour and eTourism, University of Surrey, (with Prof Bob O’Keefe)
PhD AWARDED

Research Degrees Examiner

2015, Revital Cohen. PhD, eTourism Information Searching and Consumer Behaviour: Investigating the discrepancy
between Searchers and Purchasers with a mixed methods Approach, Anglia Ruskin University, UK

2014, Duangthida Nuntharipat, Holistic investigation of online brand image in hotels, Faculty of Business, University of
Surrey UK

2013 Niklas Eriksson, Drivers and barriers of mobile travel and tourism service adoption. A study of individual
perceptions and business model development in a travel and tourism context. Abo Academi University, Abo, Turku,
Finland.

2012, Vizaad Ali, PhD, School of Information Management at Victoria University of Wellington, New Zealand.

2012, Revital Cohen. PhD, eTourism Information Searching and Consumer Behaviour: Investigating the discrepancy
between Searchers and Purchasers with a mixed methods Approach, Anglia Ruskin University, UK

2012, Anastasia Mariussen, PhD,A Grounded Theory of Affiliate Marketing Performance Measurement in Tourism and
Hospitality Oxford Brookes University, UK

2012 Jillian Ney, PhD,The use and influence of social media on a trip purchasing decision, University of Strathclyde
Business School, UK

2010, Vizaad Ali, PhD, The role of information and communication technology in the "Sunny side of life": e-commerce in
the tourism sector of the Maldives, Victoria University of Wellington, New Zealand.

2010, Zelia Breda, PhD, Network relationships and the Internationalisation of the tourism economy, Aveiro University,
Portugal.

2009, Rania Hussein, Internet Adoption in the Travel and Tourism Industry in Egypt: An Empirical Investigation,
University of Nottingham, 19 March, Nottingham

2008, Ms. Norzalita Abdul Aziz, PhD, Predicting the Antecedents of Travel Websites Adoption Among Malaysian
Travellers, Faculty of Business and Accountancy, University of Malaya, Malaysia

2008, Sushma Bhat, PhD, The Role and Impact of Cooperation on Destination Marketing: the development of
www.purenz.com.’, Auckland University of Technology (AUT University), New Zealand.

2008, Sean Duffy, PhD, Information and Communication Technology Adoption amongst Micro, Small and Medium-sized
tourism enterprises in Ireland, College of Business, University of Limerick, Ireland

2007, Barbara Valentine, MPhil, Information, Websites And Conservation Lands In The Southern South Island Of New
Zealand, University of Otago, New Zealand

2006, Meng-Mei (Maggie) Chen, Upgrade from MPhil to PhD, Hotel Selection: Understanding online Behaviour,
University of Surrey

2006, Mohamed Essawy, PhD, Assessing the Internet relationship marketing practices of UK based Multi-unit hotel
brands, Leeds Metropolitan University, UK.

2006, Antje Zopf, MPhil, Investigating the potentialof the internet as Tourism Distribution Channel, University of Otago,
New Zealand
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2005, Shalini Sharda, MSc by research, the structure and behaviour of distribution channels linking destination New
Zealand to an emerging markets: A case of the Indian Outbound travel Industry, Victoria University of Wellington,
New Zealand.

2004, Jonna Jarvelainen, PhD, Online of offline: motivations behind the purchasing channel choice of online
information seekers, Turku School of Economics and Business Administration, Finland.

2004, Gianna Faskari, Upgrade from MPhil to PhD, Sustainable Tourism Policies and GIS, University of Surrey

2004, Phillip Stuart, MSc by research, Tourism distribution channels for peripheral areas, Victoria University of
Wellington, New Zealand.

2001, Abdul Twigeri, Upgrade from MPhil to PhD, Tour Operators Networks, University of Surrey

2000, Gretel Qumsieh, PhD, Conferences as a proxy for Tourism Destination Marketing and the impact of Information
Technology, University of Strathclyde1998, Tania Lang, MPhil, An Investigation into the Utilisation of the Internet
and World Wide Web by the Tourism Industry, Southern Cross University, Australia

Reviewer of Book proposals for the following publishers

* Routledge e Continuum

* Pearson/Longman

* Butterworth Heinemann
« CAB

* Prentice Hall

Channel View Publications
Thomson

Academic Referee for Academic Journals

¢ Annals of Tourism Research

e Tourism Management

 International Journal of Tourism Research

¢ International Journal of Tourism and
Hospitality Research

¢ Current Issues in Tourism Research

¢ Information Technology and Tourism Journal

e Tourism Economics

» European Journal of Information Systems

« Journal of Electronic Markets

 Journal of Vacation Marketing

» Journal of International Hospitality, Leisure
& Tourism Administration

» Journal of Tourism Research

Languages

Fluent: Greek and English, Basic: French, Italian, Spanish

 International Journal Of Public Sector
Management

e Tourism Economics

e Tourism Review

» Tourism Analysis

» Chinese Travel Review

« International Journal Of Intelligent Systems
In Accounting, Finance And Management

» Journal of Quality Assurance In Hospitality
And Tourism

« Anatolia
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Training Sessions

Sept 2013 - Senior Leadership Programme Bournemouth University

March 2012 Senior Strategic Leadership Programme Leadership Foundation for Higher Education
March 2008 Diversity in the Workplace Bournemouth University

October 2007 Safety and Security in the Workplace Bournemouth University

September 2004 Mentoring Skills for Senior Colleagues University of Surrey

December 2003 Advanced Outlook University of Surrey

December 2003 Doing Staff Development Reviews University of Surrey

October 2003 Interviewing Staff University of Surrey

Information Technology Skills
Proficient computer user in IBM and Macintosh -compatible environments.
Literate in word processing, spreadsheet, databases, SPSS, Programming in PASCAL language.
Knowledgeable Internet user: electronic mail, telnet, World Wide Web, bulletin boards.

ACADEMIC AND RESEARCH INTERESTS
Tourism and Hospitality Industries, and particularly:
e eTourism: Applications and impacts of information technologies telecommunications
e Strategic marketing and management for tourism and hospitality industries
« Small and medium-sized tourism and hospitality enterprises
« Destination management: Planning, management, marketing and sustainability
e Consumer behaviour, in relation with facilitated technology in the tourism industry
< Distribution channels of tourism: conflicts and dynamics
e Operational management and Strategic Information Systems
e Island economics and sustainable development
e European Tourism: industry, development & policies
e Tourism in Greece and Mediterranean Destinations
e Education and training for the tourism industry

PROFESSIONAL BODIES

«Board Member (1996-2005) and Vice President (2000-2005) President (2010-2014), International Federation
for Information Technology and Tourism

Fellow, Council Member (1997-2005), Executive Committee member (2001-2004) and Chair Meetings & Events
(January 2001-June 2004), of the Tourism Society UK.
« Institutional Member (2001-) Travel Tourism Initiative

Fellow, Association of Tourism Teachers and Trainers (ATTT), UK (Chairman 1997-1999).

» Corporate Member, Chartered Institute of Marketing Tourism Industry Group (1997-2000), UK

*Member of Tourism & Leisure Research Network (TOLERN) (1997-), UK

*Member of the Hotel, Catering, International Management Association (MHCIMA), UK. (1992-1997)

*Member of the Hospitality Information Technology Association, International. (1991-)

*Member of Tourism Research Information Network (TRINET), International. (1991-)
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RESEARCH GRANTS AND FUNDING
Successful Research Grants

e 2015 IDEAL-TOUR Project: Accessibility Tourism BU € 40,000, with 30,000 €. The total grant for the
18 months project is €180,000 and the budget € 240,000 ENT 127-G-ENT-PPA-14-7722 ENT-EIP-GENSEP-
210222726 IDEAL-TOUR  Awarded

e 2014 SMART TOURISM - Co-funding of PhD by Bournemouth Tourism and National Coastal
Tourism Academy, £20k

e 2014 EU GRAIL Holy Grail: mystic Routes and Activities to Improve Local tourism plan, promote
and spread Holy Grail’s spiritual Route, Supporting the enhancement and promotion of sustainable
transnational thematic tourism products Identifier: 70-G-ENT-CIP-13-B-N03S04,

e 2013 ESRC Festival of Social Science Festival of Social Science 2013 - Digital Destinations & Social
Media: ‘Make or Break’ Amount awarded: £1850

e 2012 Australian Tourism Data Warehouse (ATDW) www.atdw.com.au owned and funded by
Tourism Australia and all the State/territory tourism organisations in Australia, and the Innovation
Program: developing eTourist strategy for Australia, organising workshops on "Australian Tourism Digital
Workshop" Melbourne Thursday 12th July, 2012. Towards National Online Strategy for Tourism

+ ESRC Digital Destinations: Exchanging Digital Technology Knowledge in Local Tourism Economies, ESRC
Knowledge Exchange Alan Fyall, Philip Alford and Dimitrios Buhalis and the Dorset New Forest Tourism
Partnership - aim/objectives below. Total value will be about £55k. Principle Investigator Philip Alford

e European Commission FP7 Digital Graffiti DIG, 2011, Research for the Benefit of SMEs" : Identifier:
FP7-SME-2011-BSG. Research for the Benefit of SME Associations"
http://cordis.europa.eu/fp7/dc/index.cfm?fuseaction=UserSite.CapacitiesDetailsCallPage&call_id=321
€255k for BU

e PESTANA Hotels 2011, Advanced Training for Hotel Group Management Training program, €20000, 19-
20 February 2011

¢ John Kent Institute in Tourism, 2009, Funded by John Kent, October 2009, £300 000

¢ eAccess+the eAccessibility Network of Excellence, 2009, FP7, PSP-ICT — Associate Partner
Status

¢ Hong Kong Polytechnic University 2009: Determinants for Complaints on e-Channels by Hotel
Customers, School of Hospitality Tourism Management, Amount: HK$204,550 Project Commencement
Date: 1 September 2009 Project Completion Date: 31 August 2011 Principle Investigator: Dr Norman Au,
Co-Investigator: Professor LAW Chun Hung Roberts and Professor Dimitrios Buhalis

« Hong Kong Polytechnic University 2007: A Retrospective Analysis of eTourism Research, School
of Hospitality Tourism Management, Amount: $50000.00 Approval Date: 07-November-2007, Principle
Investigator: DR LAW Chun Hung Roberts Co-Investigator: Professor Dimitrios Buhalis

« Hong Kong Polytechnic University 2006: Usability of DMO Websites in Mainland China, School
of Hospitality Tourism Management, Amount: $50000.00 Approval Date: 07-APR-2006, Principle
Investigator: DR LAW Chun Hung Roberts Co-Investigator: Dr Dimitrios Buhalis

 iSeT: integrated Suite for e-Tourism, 2007 European Commission eTEN Main Theme addressed:
Services supporting SMEs, Proposal €150K Approval Date: 01-Oct-2007, Principle Investigator: Dimitrios
Buhalis
The proposed service is an intelligent internet based suite that targets the integration of the value
chain of tourism SMEs by supporting their management activities and providing specific services
for specific actors, namely: customers, employers, other small and medium-sized hospitality
organizations (SMHOSs), hoteliers, public authorities and the wider public.
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WTO: Establishing an Information Communication Technologies Tourism Curriculum with
Learning Resources and Tools, World Tourism Organization Education Council. €3000 Starts 1% May
2005 for 6 months (Co-investigators Prof Peter Burns [Univ Brighton] Prof Tribe, Prof Airey)

Project will create an eTourism Modules that will be distributed through the WTO Educational council

eContent: One-Stop-Shop for Accessible Tourism in Europe (OSSATE), eContent, FP6 European
Commission in Negotiations, Total Budget €2m, UniS Budget €522,700. (Started 1st January 2005) for 2
years (Co-investigators Dr Graham Miller, Prof Hans van der Heijden )

Project will investigate the needs of all stakeholders in disability tourism and develop a European portal that
will integrate content from various sources and distribute through a multi-channel strategy.

KTP eLearning and eTraining in Hospitality and Tourism, Knowledge Transfer Partnership, with
Hospitality Catering International Management Association (HCIMA), 30 months £107K (Started 1 October
2004) (Co-investigators Prof Andrew Lockwood)

Project will investigate the needs of eLearning in Tourism and Hospitality as well as critical success factors
and formulate the eLearning and Qualifications HCIMA strategy.

FP6 NOE: EPOCH: ICTs for Cultural Heritage, FP6 European Commission-Financed €150K. (Started
March 2004) March 2004-January 2009 (Co-investigators Dr Tina Lekakou School of Engineering)

Project will investigate the ICT needs of Cultural Heritage and in particular the needs of visitors/tourism
and develop a “pipeline” of technology from the discovery to the dissemination phases.

EU DG Enterprise Sector Expert for Tourism, Subcontracted by Empirica for the eBusiness W@tch-
European Commission Programme- Awarded €8K (June 2002- June 2004, Concluded July 2004)

Project looked at the ICT adoption in European Business and we were particularly involved in the part of
the research that addressed the Tourism/Travel/Hospitality Industries.

FP5 IST Harmonise Project, FP5 European Commission-Financed €27K, project completed successfully
December 2002-July 2003.

Project looked at the Interoperability in European Tourism and developed a tool to facilitate data transfers
and transactions between proprietary systems.

FP5 IST SMART-UP, Proposal Submitted to the European Commission, consortium led by Siemens,
Austria, Financed, €39K, project completed successfully March 2002-Dec 2003 (with Prof A Lockwood).
Project looked at the ICT adoption in European SMEs and developed an elearning solution for
Tourism/Travel/Hospitality Industries SMEs.

WTTC eTourism Stakeholders Analysis, Awarded and project completed, £2k Nov 2001- May 2002.
Project looked at the key stakeholders in eTourism and identified key players that influence the ICT
adoption in the Tourism and Hospitality.
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EVENTS ORGANISER, CHAIRMAN OR CO-CHAIRMAN OF CONFERENCES

Academic year 2015-2016

* SMART TOURISM #### July 2016 BU Festival of Learning event, eTourismLab, Bournemouth University

» Kos Tourism Conference and Spring School, Kos Island, Caravia Hotel, 1-8 May 2014 Kos Tourism
Conference 6-8 May 2016 Spring School 3-8 May 2016 Caravia Beach Hotel Kos Island Greece
http://www.kostourismconferences.com/

*  World Travel Market WTM 2015 London Monday 2 November 2015 SMART TOURISM 12:00-13:30 WTM
Global Stage https://www.eventbrite.co.uk/e/etourism-dynamics-smart-tourism-tickets-17416762004

» Tuesday 3 November BU Futures Forum 15.00 — 17:00 & Routes and the Holy Grail 17:00-18.00 South
Gallery 13&14 http://www.eventbrite.co.uk/e/bu-tourism-futures-forum-wtm2015-tickets-17416203333

» EIASM 5rd International Conference on Tourism Management and Tourism Related Issues September,
Kos Island, Caravia Hotel 8-9 October 2015 2015

Academic year 2014-2015

e SMART TOURISM 14 July 2015 IFITTtalk-Bournemouth Tourism-BU Festival of Learning event,
eTourismLab, Bournemouth University https://www.ticketsource.co.uk/date/168112

» Kos Tourism Conference and Spring School, Kos Island, Caravia Hotel, 1-8 May 2014
http://www.kostourismconferences.com/

*  World Travel Market London November 2014 Monday 3rd November 12:00-14:00 WTM Global Stage
http://buwtmifitt.eventbrite.co.uk eTourism Dynamics: Technology and hotel distribution online:
outstanding competitive practices and exciting trends for the future

»  Wednesday 5th November - 14:00-17:00 Room: South Gallery 20 http://buwtm14.eventbrite.co.uk BU
Tourism Futures Forum @ WTM2014 and launch of the European Tourism Planning books

e 18-19 Sept 2014 - EIASM 4rd 4th International Conference on Tourism Management Rome, Italy,
http://www.eiasm.org/frontoffice/event_announcement.asp?event_id=1052#3764

Academic year 2013-2014

* 5-6 September 2013 UNWTO.TedQual Team Employment in Tourism UNWTO.TedQual Decalogue of
future professionals for the tourism sector UNWTO.TedQual Students Advisory Board @ Bournemouth
University

» EIASM 3rd International Conference on Tourism Management and Tourism Related Issues October 3-4,
2013 in Barcelona. The conference will be hosted by the Open University of Catalonia Barcelona
http://www.eiasm.org/frontoffice/event_announcement.asp?event_id=960

* Monday 4th November 2013 from 11.00 to 14.00 at the BTM Theatre, ExCel London WTM Technology
enabling Travel organised by IFITT @ http://ifitt.eventbrite.co.uk Gaming and Gamification in Tourism:
opening a new Tourism Experience and IFITT e-Tourism Curriculum Launch-Free learning material for
the developing world

*  Wednesday 6th November 2013 - BU Tourism Futures Forum @ WTM2013 World Travel Market, ExCel,
London, 13.00 to 15.00 Room: South Galley 25 + 26 http://BUfutureforum13.eventbrite.co.uk/

» Friday 8th November 2013 - ESRC Festival of Social Science 2013 : Social Media: ‘make or break your
reputation’ eTourism Lab School of Tourism Bournemouth University http://esrc-tourism-
socialmedia.eventbrite.co.uk/

 ENTER2014: eTourism Present and Future Services and Applications, Dublin 21st to 24th of January
2014. http://www.enter2014.org/

* INVTUR2014 Dynamics of Tourism University of Aveiro Portugal - Wednesday 7- Friday 9 May 2014 -
http://www.ua.pt/event/invtur2014/

» eTourism innovations in the digital era, Festival of Learning proposal Wednesday 11 June 2014.
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Academic year 2012-2013

EIASM Int'l Conference on Tourism Management and Tourism Related Issues Nice (France) on the 20-21
September 2012.

IFITT workshop at the World Travel Market 2011 to discuss Technology and Social Media enabled Real-
time Service Management in Hospitality and Tourism. 5 November 2012

Tourism Frontiers Forum @World Travel Market-Thursday 8 November 2012

ENTER2013: eTourism Present and Future Services and Applications, Innsbruck 24th to 27th of January
2013.

UWNTO Tunisia, April 24-26, 2013 WTO A.M. Meeting on the occasion of the Regional Commission for
Africa — Tunisia, April 24-26, 2013 Tourism and Technology

UWNTO Costa Rica Commision for the Americas Tourism and New Technologies San Jose 11 may - 17
Costa Rica WTO http://americas.unwto.org/en/event/technical-seminar-tourism-and-new-technologies
10 June 2013 Kimmeridge 13:30 until 20:30 FESTIVAL OF LEARNING eTourism innovations in the Digital
era — eTourismLab Bournemouth University http://etourisminnovations.eventbrite.co.uk/

8th-9th July 2013, IFITT Doctoral Summer School: Vision of eTourism, BU
http://www.ifitt.org/home/view/summer_school

Academic year 2011-2012

EIASM Int'l 1ST International Conference on Tourism Management and Tourism Related Issues, Rimini,
Italy, September 15-16, 2011

IFITT at World Travel Market IFITT workshop at the World Travel Market 2011 to discuss Technology
and Social Media enabled Real-time Service Management in Hospitality and Tourism. 7 November 2011
Tourism Frontiers Forum @World Travel Market-Thursday10 November 2011

ENTER2012: eTourism Present and Future Services and Applications, Helsingborg Sweden 24th to 27th of
January 2012.

IFITT @ EyeforTravel Technology Enabled Tourism Experience Economy, Wednesday, 18th April 2012
INVTUR 2012 Tourism in times of change: Knowledge and practices in the construction of a new direction
for the sector, University of Aveiro, Portugal, 16-19 May 2012 http://www.ua.pt/event/invtur2012/

Academic year 2010-2011

Technology and Social Media enabled Real-time Service Management in Hospitality and Tourism, IFITT@
EyeForTravel London Travel Distribution Summit Europe 2011 Business Design Centre London 10 May
2011

CONTEXT BASED SERVICES IN TOURISM WORKSHOP@ Bournemouth University Thursday 7th July and
Friday 8th July -Saturday 9th 2011 Social Programme

18th ENTER2011 - 26th-28th January 2011 Innsbruck, Austria http://www.enter2011.org/

Tourism Frontiers Forum @World Travel Market-Thursdayll November 2010

Academic year 2009-2010

INVTUR 2010 | Tourism Research: The State of the Art and Future Perspectives University of Aveiro,
Portugal 10-12th March 2010 http://www.ua.pt/event/invtur2010/

Dimitrios Buhalis Inaugural Lecture Wednesday 17th February 2010 Bournemouth University
Progressing Excellence in Management Research & Journal Rankings for the Services Industries
Wednesday 17th February 2010 Bournemouth University

17th ENTER2010 - 10th-12th February 2010 @ University of Lugano Switzerland
http://www.enter2010.org/

Tourism Frontiers 3030@World Travel Market-Thursdayl2 November 2009

Tourism and New Media Tourism Society, 24th September 2009, Bournemouth University

Advances in Tourism Marketing Conference 6th-9th Sept 2009, Bournemouth University

Academic year 2008-2009

RHODES 24th and 25th October 2008, 3rd International Rhodes Tourism Forum
TALLIN October 29th Reval Hotel Olimpia Hotel and Travel Online Sales and Marketing
Seminar Conference website:

Tourism Futures: discussion forum, World Travel Market, Thursday 13th November 2008
ENTER2009, ICT and Tourism, January 2009 Amsterdam
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Academic year 2007-2008
» EyeforTravel, Travel Distribution Summit Europe 2008:CRM &Loyalty Strategies Track, London,20-21st May
e 7th eTourism Futures Forum, Bournemouth University,10th-11st April 2008
«  Tourism Marketing Dynamics, Bournemouth University, 7" May 2008

Academic year 2006-2007
«  EyeforTravel, Travel Distribution Summit Europe 2007:0nline Marketing Track, London,23-24" May 2007.
e 6th eTourism Futures Forum, School of Management, University of Surrey 26-27th March 2007
» eTourism Trends: discussion forum, Filoxenia, Friday 19th November 2006
»  Tourism Business Dynamics: discussion forum, World Travel Market, Wed 8th November 2006

Academic year 2005-2006
«  Cutting Edge Research in Tourism, University of Surrey 6-9" June 2006
» 5th eTourism Futures Forum, School of Management, University of Surrey 27-28th March 2006
»  Tourism Business Dynamics,: discussion forum, World Travel Market, Wed 16 November 2005

Academic year 2004-2005

» Achieving and Sustaining Competitive Advantage in the era of eTourism and eTravel maturity, Travel
Distribution Summit Europe, EyeforTravel, 8" June 2005

»  4th eTourism Futures Forum, School of Management, University of Surrey 21-22 March 2005

» eMarketing for Tourist Destinations University of Surrey, 23rd February 2005

* The future of tourism: developments and challenges: discussion forum, World Travel Market, Wed 10
November 2004

» Distribution and Pricing Strategies in Passenger Transportation, EyeforTravel, 6-7 October 2004,
Amsterdam

Academic year 2003-2004
« 3" eTourism Futures Forum, University of Surrey, 29-30" March 2004.
» ENTER’04, International Federation of Information Technology in Tourism, Cairo, January 2004.

Academic year 2002-2003
* mTourism, Tourism Society, University of Surrey, 7th May 2003
« 2" eTourism Futures Forum, University of Surrey, 31 March-1°% April 2003.
» ENTER’03: ENTER Overall Chair, International Federation of Information Technology in Tourism, Helsinki,
January 2003.
» IST2002- Tourism Information Systems Session, European Commission, November 2003, Copenhagen
» EyeforTravel, eTourism, Amsterdam, 7th-8th October 2002.

Academic year 2001-2002
 Tourism Distribution Channels, Tourism Society, University of Surrey, 12 June 2002
 2nd Tourism Industry and Education Symposium, Jyvaskyla Polytechnic, Finland 16-18 May 2002
» eTourism Destinations, Tourism Society, University of Surrey, 24th April 2002
* 1st eTourism Futures Forum, University of Surrey, 25-26 March 2002
» ENTER’02: Destinations, International Federation of Information Technology in Tourism, Innsbruck, 23-
26 January 2002.

Academic year 2000-2001
 European Tourism Education, Tourism Society-University of Surrey, July 2001,
» 2nd Pan European Distribution Strategies for the Travel Industry, Access Conferences, Nice, June 2001
* Entrepreneurship in Tourism, University of Lapland, April 2001.
» eTourism: Challenges-Trends, University of Surrey, Tourism Society, February, 2001.
 3rd Changing Distribution Channels in travel Industry, Access Conferences, London, December 2000.

Academic year 1999-2000
* ENTER’2000: IT in tourism, International Federation of Information Technology in Tourism, Barcelona,
April 2000.
« Information technology and Tourism Management, University of Westminster, London, March 2000.
e Optimising Tourism Impacts, 3rd Tourism Forum, University of Westminster, London, December 1999.



Professor Dimitrios Buhalis Curriculum Vitae 06 April 2016 Page 16

Academic year 1998-1999
» Marketing tourism destinations for the future, Tourism Society, London, May 1999.
« Information technology and Tourism Management, University of Westminster, London, March 1999.
 Tourism Education in the new Millennium,Association of Tourism Teachers&Trainers,London, Feb 1999.
» Urban Tourism: Issues and challenges, Madeira, Portugal, February 1999.
* ENTER'99: IT in tourism, International Federation of Information Technology in Tourism, Innsbruck,Jan.
* Sustainable Tourism:Eco-loving or Marketing Plot,2nd Tourism Forum, Univ. of Westminster,Dec 1998.
* Information Technology for Tourism, OECD-Korean National Tourism Organisation, Seoul, November 1998.

Academic year 1997-1998
» Planning the management of tourism for the future, Tourism Society, London, March 1998.
e Tourism Education: International Perspective, Association of Tourism Teachers & Trainers, London,
February 1998.
e ENTER'98: IT in tourism, International Federation of Information Technology in Tourism, Istanbul, January.
« Tourism in the Mediterranean, 1* Tourism Forum, University of Westminster, London, December 1997.
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PUBLICATIONS
Books: authored, co-authored, edited or coedited
Buhalis, D., 2015, eTourism: information technology for strategic tourism management, 2" ed,
Pearson/Prentice Hall

4 Marcello M. Mariani, Dimitrios TOURISM

MANAGEMENT,
. H MARKETING, AND
gﬂ?grl:fa V\v/icijcf:lzucj?ti nglégg' DEVELOPMENT Marcello M. Mariani, Rodolfo Baggio,

. Dimitrios Bubhalis, Christian Longhi,
Tourism Management, .
. 2014, Tourism Management,
Marketing and . !
. Marketing and Development:
Development:
. the Importance of Networks
Performance, Strategies .
and Sustainabilit and ICTs Palgrave-Macmillan New
: Y York ISBN 9781137368652
Palgrave-Macmillan New

York 1SBN: 1137405651

Vf whspects of Tourism N mhspects of Tourism

Costa, C., Panyik, E., Buhalis,

EUROPEAN TRENDS IN EUROPEAN

goktgﬂms:ﬁgglgtséu? D., 2014 European TOURISM PLANNING Costa, C., Panyik, E., Buhalis, D.,
The EU Member Tourism Planning and SRR 2013 Trends in European
Organisation Systems: = Tourism Planning and
The EU Member States, Organisation, Channel View
Channel View Publications, Publications, Bristol
Bristol ISBN: ISBN:9781845414108
9781845414320

Buhalis, D. Darcy, S., 2011, Buhalis, D. Darcy, S., Ambrose, I.,

ACCESSIBLE TOURISM ,Ib\ccess.lble : nT?urilsnm 2012, Best Practice in
b ek DS;;E?I-it cAuséion, Accessible Tourism: Inclusion,
Y geing Disability, Ageing Population

Population And .
Tourism ISBN and Tourism ISBN
. . Vi
1845411609 Channel View 184.54:}2524Channel 1ew
Publications

Publications

Roman Egger and Dimitrios
Buhalis  (editors), 2008,

eTourism Case studies: Jafari, J., (ed) 2000, The

: ”_ Management & Encyclopaedia of  tourism,
& Marketing issues in Routledge, London. ISBN
TR eTourism, ISBN 0415154057 (Associate Editor).
B 8 0750686677,Butterworth
Heinemann Oxford.
Buhalis, D., and Costa, C., B r Fesenmaier D., Klein, S., and
(eds), 2006, Tourism ) Buhalis, D., 2000, Information
Management :fif and Communication
Dynamics: trends, = Technologies in tourism,
management, tools, ENTER'2000 Conference
ISBN: 0-7506-6378-2 A VS Proceedings, Barcelona, Springer-
Butterworth Heinemann Verlag, Wien-New York,

Oxford. ISBN3211834834.

X D Buhalis, D., and Costa, C., ; * Crotts, J., Buhalis, D., and March R.,
buSinEa (eds_), 2006, Tou!’ism f;fﬁ’i’;"u 4 (eo!s), 2009. Global Managing
'_,:I'Tuff» Business Frontiers: g alliances in the Tourism and
Hospitality Management, The

Tourism

Consumers, Products,

I‘;us itality
Industry ISBN: 0-7506- ;:!é'cmtint Haworth Press, New York, ISBN

6377-4 Butterworth
Heinemann Oxford.

0789008181. Translated to Indian
by Jaico Publishing House India.
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Pizam, A., 2005, The
Encyclopaedia of
Hospitality, ISBN:
0750659963 Butterworth-
Heinemann, Oxford. (ICT
Section Editor)

[mzress > | Buhalis, D., 2004,
eTourism: information
technology for strategic
tourism management,
: Translated to Mandarin,

E TOURISM Tourism Education Press
‘[_ - e China ISBN 7563712062

G-
eTourism__

strategic tourism
management, Pearson
(Financial Times/Prentice
Hall), London ISBN
0582357403.

Buhalis, D., Laws E., 2001,

1)18111[R INELS Tourism Distribution
T 2 Channels: Patterns,
Practices and
Challenges, co-editor,

Thomson, London, ISBN

1Py

f&m_,.r 0826454704

Buhalis, D., 2003, eTourism:
i information technology for

Introduccion

Buhalis, D., and Schertler, W., 1999,
Information and
Communication Technologies
in tourism, ENTER'99 Conference
Proceedings, Innsbruck, Springer-
Verlag, Wien-New York, ISBN
3211832580.

Buhalis, D., 1998, Tourism in
Greece: strategic analysis and
challenges for the new
millennium, Monograph, Studies
and Reports, Series J Planning and
Development, International Centre
for Research and Studies in
Tourism, Aix-en-Provence, France.

Sancho-Perez, A, 1998,
Introduccion al Turismo:
Distance learning manual,
World  Tourism  Organisation,
Madrid Spain, in Spanish, (Principal
Contributor).

Buhalis, D., Tjoa A.M. and Jafari, J.
1998, Information and
Communication Technologies
in tourism: IT & the dynamic
tourism marketplace: new
partnerships, new competition
through the virtual enterprise,
ENTER'98 Conference Proceedings,
Istanbul, Springer-Verlag, Wien,
ISBN 321183088X.
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Articles published in refereed academic journals

Published Journal Articles

Boes, K., Inversini, A., Buhalis, D., 2016, Smart Tourism Destinations: Ecosystems for destination competitiveness,
International Journal of Tourism Cities, (Accepted)

Viglia, G., Minazzi, R., Buhalis, D., 2016, The influence of e-word-of-mouth on hotel occupancy rate, International
Journal of Contemporary Hospitality Management, Vol.28(10) Your manuscript ID is IJCHM-05-2015-0238.R2.

(Accepted)
Xu, F., Tian, F., Buhalis, D., Weber, J., Zhang, H., 2016, Tourists as mobile gamers — Gamification for Tourism
Marketing, Journal of Travel and Tourism Marketing, (accepted).

http://dx.doi.org/10.1080/10548408.2015.1093999.

Michopoulou, E., Darcy, S., Ambrose, 1., Buhalis, D., 2015, Accessible tourism futures: the world we dream to live in
and the opportunities we hope to have, Journal of Tourism Futures, Vol.1(3), pp. 179 — 188.
Ladkin, A., Buhalis, D., 2016, Online & Social Media Recruitment: Hospitality Employer and Prospective Employee
Considerations, International Journal of Contemporary Hospitality Management, Vol. 28(2), pp.327 - 345
Williams, N., Ferdinand, N., Inversini, A., Buhalis, D., 2015, Community Crosstalk: An exploratory analysis of
destination and festival eWOM on Twitter, Journal of Marketing Management Vol.31 (9-10), pp.1113-1140

Neuhofer, B., Buhalis, D., Ladkin, A., 2015, Smart technologies for personalised experiences. A case from the
Hospitality Industry, Electronic Markets, Volume 25(3), pp. 243-254

Buhalis, D., and Foerste, M., 2015, SoCoMo Marketing for Travel and Tourism: empowering co-creation of value,
Journal of Destination Marketing & Management, 4(3), October 2015, pp.151-161

Rihova, I., Buhalis, D., Moital, M., Gouthro, M-B. 2015, Conceptualising customer-to-customer co-creation in
socially dense tourism contexts", International Journal of Tourism Research Vol.17(4), pp. 356-363.

Neuhofer, B., Buhalis, D., Ladkin, A., 2014, A typology of technology enhanced experiences, International Journal of
Tourism Research, 16: 340-350.

Law, R., Buhalis, D., Cobanoglu, C., 2014, Progress on information and communication technologies in hospitality
and tourism, International Journal of Contemporary Hospitality Management, 26(5), pp.727-750

Au, N., Buhalis, D., Law, R., 2014, Online Complaining Behavior for Mainland China Hotels: The Perception of Chinese
and Non-Chinese Customers”, International Journal of Hospitality and Tourism Administration, 15, pp.248-274.

Mistilis, N., and Buhalis, D., Gretzel, U., 2014, 'eDestination Marketing of the future: the perspective of an
Australian Tourism Stakeholder Network *, Journal Travel Research, Vo.53, 1-13.

Qi, S., Law, R, Buhalis, D., 2014 A Modified Fuzzy Hierarchical TOPSIS Model for Hotel Website Evaluation™
International Journal of Fuzzy System Applications, , 3(3), pp. 82-101

Qi, S., Law, R, Buhalis, D., 2014, Who booked five-star hotels in Macau? A study of hotel guests’ online booking
attention, Journal of Hospitality and Tourism Management, 20, pp.76-83

Yovcheva, Z., Buhalis, D., Gatzidis, C., van Elzakker, C., 2014, Empirical Evaluation of Smartphone Augmented
Reality Browsers in an Urban Tourism Destination Context, International Journal of Mobile Human
Computer Interaction (IJMHCI), Vol 6(2), pp.10-31

Mariani, M., Buhalis, D., Longhi, C., Vitouladiti, O., 2014, Managing change in tourism destinations: Key issues and
current trends, Journal of Destination Marketing & Management 2(4), pp.269-272

Li, L., Lockwood, A., Gray, D., Buhalis, D., 2013, Learning About Managing the Business in the Hospitality Industry,
Human Resource Development Quarterly, Vol. 24(4), pp.525-559

Rihova, I; Buhalis, D; Moital, M; Gouthro, MB, 2013, Social Layers of customer-to-customer value co-creation,
Journal of Service Management, 24(5):553-566

Buhalis, D, and Michopoulou, E., 2013, Information Provision for Challenging markets: the Case of the
Accessibility Requiring Market in the Context of Tourism, Information & Management, Vol 50 pp.229-239.

Leung, D., Law, R., van Hoof, H., and Buhalis, D., 2012, Social Media in Tourism and Hospitality: A Review of
Recent Research Journal of Travel & Tourism Marketing 30(1-2), pp.3-22
http://dx.doi.org/10.1080/10548408.2013.750919

Li, N., Buhalis, D., & Zhang, L.,. 2013, Interdisciplinary research on information science and tourism: A
systematic review. Tourism Tribune, 28(1):114-128 (in Chinese).
http://www.lyxk.com.cn/CN/10.3969/j.issn.1002-5006.2013.01.014

Buhalis D., Wagner, R., 2013, eDestination: International best practices of tourism technologies and application,
Tourism  Tribune, 2013, 28(1):3-6(in Chinese). http://www.lyxk.com.cn/CN/10.3969/j.issn.1002-
5006.2013.01.001
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Neuhofer, B., Buhalis, D., Ladkin, A., 2012, Conceptualising technology enhanced destination experiences, Journal of
Destination Marketing & Management 1 36-46

Hays, S., Page, S., Buhalis, D., 2012, Social media as a destination marketing tool: An exploratory study of the
use of social media among National Tourism Organisations, Current Issues, accepted
http://dx.doi.org/10.1080/13683500.2012.662215

Spencer, A., Buhalis, D., Moital, D., 2012, A hierarchical model of technology adoption for small owner-managed
travel firms: An organizational decision-making and leadership perspective, Tourism Management, Vol.33,
pp.1195-1208.

Frias, D.M, Rodriguez, M.A, Castafieda, J.A, Sabiote, C.M. and Buhalis, D. 2012, Tourism destination image
formation through of information sources: The moderating effect of culture, International Journal of
Tourism Research, Vol.14, pp.437-450.

Mistilis, N., and Buhalis, D., 2012, Challenges and potential of the Semantic Web for tourism, e-Review of
Tourism Research (eRTR), Vol. 10, No. 2, 2012

Yovcheva, Z., Buhalis, D., Gatzidis, C., 2012, Smartphone Augmented Reality Applications for Tourism, e-Review
of Tourism Research (eRTR), Vol. 10, No. 2, 2012

Buhalis, D., and J. Matloka, J., 2011, Impulsar la comercializacion electronica de destinos turisticos con la
personalizacion de contenidos: La economia de las colas largas, Estudios Turisticos, no. 189, pp. 9-35 IN
SPANISH

Qi, S., Law, R., & Buhalis, D. (2011). Motivations for Visiting Hotel Websites: Chinese versus International
Consumers. Journal of Travel and Tourism Research. Fall 2011, pp.136-147

Fotis, J., Buhalis, D., Rossides, N., 2011, Social media impact on holiday travel: The case of the Russian and the FSU
markets, International Journal of Online Marketing, 1(4), 1-19.

Qi, S., Leung, R., Law, R., and Buhalis, D., 2011, A Longitudinal Study of Consumer Perceptions of Travel
Website Success Factors in Hong Kong, FIU Hospitality Review, 29(1), pp48-63

Law, R., Leung, R., and Buhalis, D., 2011, An Analysis of Academic Leadership in Hospitality and Tourism
Journals, Journal of Hospitality & Tourism Research, 34(4), 455-477

Paraskevas., A., Katsogridakis, 1., Law, R., and Buhalis, D., 2011, Search Engine Marketing: Transforming Search
Engines to Hotel Distribution Channels, The Cornell Hotel Restaurant Administration Quarterly, 52(2), pp. 200-
208. http://dx.doi.org/10.1177/1938965510395016

Buhalis, D., Michopoulou, E., 2011, Information-Enabled  Tourism  Destination  Marketing:
Addressing the Accessibility Market, Current Issues in Tourism, Current Issues in Tourism, 14(2) March
2011, pp.145-168 http://dx.doi.org/10.1080/13683501003653361

Qi, S., Law, R., Buhalis, D., 2010, A Comparison of Chinese and International Online User Perceptions of the
Usefulness of Hotel Websites, Journal of Information Technology & Tourism., Vol.11(4), pp.329-340.

Bras, JM; Costa, C., and Buhalis, D., 2010, Networks analysis and wine routes: the case of the Bairrada wine route, The
Services Industries Journal, Vol. 30, No. 10, August 2010, 1-21.

Inversini, A., Cantoni, L., Buhalis, D., 2010, Destinations Information Competitors and Web Reputation, Information
Technology and Tourism, Vol.11, pp.221-234.

Law, R., Qi, S., Buhalis, D., 2010, A review of website evaluation in tourism research, Tourism Management, Vol.

31 (3), pp- 297-313.

Minghetti, V., Buhalis, D., 2010, Digital Divide and Tourism: Bridging the gap between markets and destinations, Journal
of Travel Research, XX(X) 1-15

Law, R., Leung, R., and Buhalis, D., 2009, Information Technology Applications in Hospitality and Tourism: A
Review of Publications from 2005 to 2007 (JT1351), Journal of Travel & Tourism Marketing, 26(5),
pp.599-562

Peters, M., Frehse, J., Buhalis, D., 2009, The importance of lifestyle entrepreneurship: A conceptual study of the
tourism industry, PASOS, Vol.7(3). pp. 393-405

Parra Lopéz, E., Buhalis, D., and Fyall, A., 2009, Editorial, PASOS Special Issue in Innovation and Entrepreneurship
in the Tourism Industry, PASQOS, Vol.7(3), pp.33-34

Chung, J., and Buhalis, D., 2008, Information needs in online social networks, Information Technology and Tourism,
Vol.10(4), pp.267-282.

Li, L., and Buhalis, D., 2008, Influential Factors of Internet Users Booking Online in China's Domestic Tourism, China
Tourism Research, Vol.4(2), pp.172-188.

Qi, S., Law, R. and Buhalis, D., 2008, Usability of Chinese Destination Management Organization Websites, Journal
of Travel & Tourism Marketing, Vol:25(2), pp.182-198.

Michopoulou, E., Buhalis, D., 2008, Performance Measures of Net-Enabled Hypercompetitive Industries: The Case of
Tourism, International Journal of Information Management, Vol.28(3), pp.168-180.

Buhalis, D., and Law, R., 2008, Progress in tourism management: Twenty years on and 10 years after the internet:
The state of eTourism research, Tourism Management, 29(4), pp.609-623.
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Buhalis, D., and Kaldis, K., 2008, eEnabled Internet Distribution for Small and Medium Sized Hotels: The Case of
Athens, Tourism Recreation Research 33(1), pp.67-81.

Eichhorn, V., Miller, G., Michopoulou, E., Buhalis, D., 2008, Enabling disabled tourists? Social Progress Through
Schemes, Annals of Tourism Research, Vol.35(1), pp.189-210.

Niininen, O., Buhalis, C., March, R., 2007, Customer empowerment in tourism through Consumer Centric Marketing
(CCM), Qualitative Market Research, Vol.10, Number 3,pp.265-282.

Li, L., and Buhalis, D., 2006, eCommerce in China: the case of travel, International Journal of Information
Management, Vol. 26(2).pp.153-166.

Buhalis D., and O’Connor, P., 2005, Information Communication Technology - Revolutionising Tourism, Tourism
Recreation Research, Vol. 30(3), pp.7-16.

Peters, M., and Buhalis, D., 2004, Small family hotel businesses: The need for education and training, Journal of
Education and Training, Vol.46(8/9), pp.406-416.

Buhalis, D., and Deimezi R., 2004, eTourism developments in Greece, International Journal of Tourism and
Hospitality Research, Vol. 5(2), pp.103-130.

Buhalis, D., 2004, eAirlines: Strategic and tactical use of ICTS in the Airline Industry, Information & Management,
Vol.41(7), pp.805-825 [The 8" most downloaded article in the period October - December 2007].

Bastakis, C., Buhalis, D., and Butler, R., 2004, The Impact of Tour Operator’s power on small and medium sized
tourism accommodation enterprises on the Mediterranean lIslands, Tourism Management, Vol.25(2), pp.151-
170.

Buhalis, D., and Deimezi R., 2003, Information Technology penetration and eCommerce developments in Greece,

Electronic Markets, Vol.13(4) pp.309-324.

Collins, C., Buhalis, D., Peters, M., 2003, Enhancing SMTEs Business performance through elLearning Platforms,
Journal of Education and Training, Vol.45(8/9), pp.483-494.

Ma, J. Buhalis, D., Song H., 2003, The adoption of ICTs & internet in China and impact to tourism industry
structure, International Journal of Information Management, Vol.23(6), pp.451-467.

Buhalis, D., and Molinaroli, E., 2003, Entrepreneurial networks in the Italian eTourism, Information Technology and
Tourism, Vol.5(3), pp.175-184.

Bennett, M., and Buhalis, D., 2003, The Future for Internet Travel Distribution: the travel agent perspective,
Insights, English Tourism Council, January 2003, pp. D.25-30.

Paraskevas, A., and Buhalis, D., 2002, Information Communication Technologies decision-making: The ASP
Outsourcing Model from the Small Hotel Owner/Manager Perspective, The Cornell Hotel Restaurant
Administration Quarterly, Vol.43(2), pp.27-39.

Buhalis, D., 2002, Information Technology and Tourism: Trends and Developments, Estudis de Turisme de
Catalunya (Tourism Studies of Catalonia), Vol.6(10), pp.21-26 (in Catalan).

Buhalis, D., Fotiou, S. and Vereczi 2002, G., Sustainable Development of Ecotourism in Small Islands Developing
States (SIDS) and Other Small Islands, International Journal of Tourism and Hospitality Research, Vol.4(1),
pp.79-89.

Buhalis, D., Licata, C., 2002, The future of eTourism intermediaries, Tourism Management, Vol.23(3), pp.207-220,

Buhalis, D., and Minghetti, V.,2002, Information Communication Technologies, Tourism, Culture and Art, Special
Issue, Editorial Introduction, Information Technology & Tourism, Vol.4(2), pp-75-76.

Buhalis, D., 2001, Tourism in Greece: Strategic Analysis and Challenges, Current Issues in Tourism, Vol.4(5),
pp.440-480

Buhalis, D., 2001, A new era in Information technology for tourism, Turistica: Trimestrale di Economica-
Management-Marketing, Vol.10(3), pp.83-96.

Buhalis, D., 2000, Athens, TTI City Reports, Vol.4, pp.5-22.

Buhalis, D., and Spada, A., 2000, Destination Management Systems: Criteria for success, Information Technology &
Tourism, Vol.3(1), pp.41-58.

Buhalis, D., 2000, Relationships in the distribution channel of tourism: Conflicts between hoteliers and tour
operators in the Mediterranean region, International Hospitality, Leisure and Tourism Administration Journal,
Vol.1(1) pp.113-139.

Crotts, J., Buhalis, D., and March, R.,2000, Introduction: Global alliances in tourism and hospitality Management,
Journal of International Hospitality, Leisure and Tourism Administration, Vol.1(1), pp.1-10.

Buhalis, D., 2000, Information Technology in Tourism: the state of the art, Tourism Recreation Research, Vol.25(1),
p.41-58.

Buhalis, D., 2000, Marketing the competitive destination of the future, Tourism Tribune, Vol.4, pp.69-73 (in Chinese
— Translated by Xiao-qiu Ma).

Buhalis, D., 2000, Marketing the competitive destination of the future, Tourism Management, Vol.21(1), pp.97-116.
[5" most downloadable article from Tourism Management January-December 2003].
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Buhalis, D., 1999, Information technology for small and medium sized tourism enterprises: Adaptation and benefits,
Information Technology & Tourism, Vol.2(2), pp.79-95.

Wanhill, S., and Buhalis, D., 1999, Special issue: Tourism in the European periphery, International Journal of
Tourism Research, Vol.1(5), Guest co-editor.

Wanhill, S., and Buhalis, D., 1999, Tourism in the European periphery, International Journal of Tourism Research,
Vol.1(5), pp.295-299.

Buhalis, D., 1999, Tourism in the Greek Islands: The issues of peripherality, competitiveness and development,
International Journal of Tourism Research, Vol.1(5), pp.341-359.

Buhalis, D., 1999, Limits of tourism development in peripheral destinations: problems and challenges, Tourism
Management, Vol.20(2), pp.183-185.

Buhalis, D., 1999, Tourism statistics in Greece, Pacific Tourism Review, Vol.2(3/4), pp.303-304.

Buhalis, D., and Main, H., 1998, Information Technology in small and medium hospitality enterprises: Strategic
analysis and critical factors, International Journal of Contemporary Hospitality Management, Special Theme
Issue: Small hotels: The peripheral tourist sector, Vol.10(5), pp.198-202.

Buhalis, D., 1998, The virtual tourism Enterprise: concepts, practices and lessons, Papers de Turisme, Vol.23,
Agencia Valenicana del Turisme, Generalitat Valenciana, pp.197-209 (in English and Spanish).

Buhalis, D., 1998, Strategic use of information technologies in the tourism industry, Tourism Management,
Vol.19(5), pp.409-421. [Paper awarded a Citation of Excellence by ANBAR Electronic Intelligence]

Buhalis, D., 1997, Information and Telecommunication Technology as a strategic tool for economic, social and
environmental benefits enhancement of tourism at destination regions, Progress in Tourism and Hospitality
Research, Vol.3(1), pp.71-93.

Buhalis, D., 1996, Information technology as a strategic tool for tourism, Tourism Review, Vol.17(2), pp.34-36.

Buhalis, D., 1996, Enhancing the competitiveness of small and medium sized tourism enterprises at the destination
level by using information technology, Electronic Markets, Vol.6(1), pp.1-6.

Buhalis, D., 1996, Technology as a strategic tool for tourism, Tourism, The Journal of the Tourism Society, No.88,
Spring, p.16

Buhalis, D., 1993, Regional Integrated Computer Information Reservation Management Systems as a strategic tool
for the small and medium tourism enterprises, Tourism Management, Vol. 14(5), pp.366-378.



Professor Dimitrios Buhalis Curriculum Vitae 06 April 2016 Page 23

Chapter contributions to books

Costa, C., Panyik, E., and Buhalis, , 2014, Towards a Conceptual Framework: An Introduction in, Costa, C., Panyik, E.,
Buhalis, D., 2014 European Tourism Planning and Organisation Systems: The EU Member States, Channel View
Publications, Bristol ISBN: 9781845414320

Carlos Costa, Emese Panyik and Dimitrios Buhalis, 2014, Towards a New Vision for European Tourism Policy:
Conclusions, in Costa, C., Panyik, E., Buhalis, D., 2014 European Tourism Planning and Organisation Systems:
The EU Member States, Channel View Publications, Bristol ISBN: 9781845414320

Buhalis, D., Inversini, A., 2014, Tourism Branding, Identity, Reputation, and Word of Mouth in the Age of Social Media
in Marcello M. Mariani, Rodolfo Baggio, Dimitrios Buhalis, Christian Longhi, 2014, Tourism Management,
Marketing and Development: the Importance of Networks and ICTs Palgrave-Macmillan New York ISBN
9781137368652

Peters, M., and Buhalis, D., 2013 SMEs in Tourism destinations, in Carlos Costa, Emese Panyik and Dimitrios Buhalis
(editors), European Tourism Planning and Organization Systems The EU Member States, Channel View
Publications, Bristol ISBN: 9781845414320

Rihova, 1., Buhalis, D., Moital, M., Gouthro, M-B. 2015, Social constructions of value: marketing considerations for the
context of events and festival visitation. In: O. Moufakkir and T. Pernecky (eds.) Ideological, Social and Cultural
Aspects of Events. Wallingford: CABI

Buhalis, D., and Matloka, J., 2013, Technology enabled tourism destination management and marketing in Carlos Costa,
Emese Panyik and Dimitrios Buhalis (editors), Trends in European Tourism Planning and Organisation, Channel
View Publications, Bristol ISBN:9781845414108

Neuhofer, B., Buhalis, D., Ladkin, A., 2013, Experience, Co-Creation and Technology: Issues, Challenges and Trends for
Technology Enhanced Tourism Experiences in Mccabe, S., (ed) Handbook of Tourism Marketing, Routledge

Spencer. A., Buhalis, 2013, Tourism Distribution and the Impact of ICTs in Mccabe, S., (ed) Handbook of Tourism
Marketing, Routledge

Buhalis, D., 2011, eTourism Strategy, Moutinho, L., (ed), 2011, Strategic Management in Tourism, CABI Tourism Texts,
ISBN 987-1-84593588-7, pp.262-274.

Peters, M., and Buhalis, D., 2011, Creativity and Innovation, In Tassiopoulos, D., (ed), 2" ed, New tourism
ventures: an entrepreneurial and managerial approach, Juta Pty Ltd, South Africa, pp.93-105

Kronenberg, C., Peters, M., and Buhalis, D., 2011, Evaluating the opportunity, New tourism ventures: an
entrepreneurial and managerial approach, Juta Pty Ltd, South Africa, pp.97-110.

Spyriadis, T., Buhalis, D., Fyall, A., 2011, Dynamics of Destination Governance: Governance and Meta-governance in
the Composite Industrial Environment of Destinations, in Eric Laws, E., Richins, H. Agrusa, J. (eds), Tourism
Destination Governance: Practice, Theory and Issues, CABI, Oxford.

Peters, M., and Buhalis, D., 2009, Small family hotel businesses: Strategic planning and the need for education and
training, the Compendium of Family Business Models from Around the World, ICFAIl University Press, India
Forthcoming.

Hyun Jun, S., Hartwell, H., Buhalis, D., 2011, Impacts of the internet on travel satisfaction and overall life
satisfaction in Perdue, R, Sirgy, J, Uysal, M., (eds) Handbook of Tourism and Quality-of-Life Research:
Enhancing the Live of Tourists and Residents of Host Communities, Springer. p.321-337

Buhalis, D., Leung, D., and Law, R., 2011, eTourism: Critical Information and Communication Technologies for Tourism
Destinations, in Wang, R., and Pizam, A., (eds), Destination Marketing and Management, CAB International, ISBN
9781845937621, p.205-224

Buhalis, D., and Costa, C., 2009, Tecnologias y sistemas de informacién de gestién en turismo, in Beech, J., and
Chadwick, S., (eds), Modernizacion y calidad: en la administracion del turismo, Editorial Sintesis (in Spanish), pp.
241-256

Buhalis, D., Murphy, H., 2009, Information Communication Technologies (ICTs), SMTEs and Entrepreneurship, in
Ateljevic, J., Page, S., (eds), Progress in Tourism and Entrepreneurship: Global Perspective, Elsevier, Oxford.

Chung, J.Y., Buhalis, D., 2009, Virtual Travel Community: bridging between travellers and locals, in , Sharda, N.,
Tourism Informatics: Visual Travel Recommender Systems, Social Communities and User Interface Design, IGI
Global, ISBN 978-1-60566-818-5, pp.130-144.

Pihretmair, F., Buhalis, D.,.2008, Accessible Tourism: Introduction to the Special Thematic Session, in
Miesenberger, K., et al, (eds), Computers Helping People with Special Needs, ICCHP2008 conference
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proceedings, Springer Lecture Notes in Computer Science, Publisher Springer, Berlin, ISBN 978-3-540-70539-
0, pp.969-972

Buhalis, D., and Malkoclar, Y., 2008, Lastminute.com, Roman Egger and Dimitrios Buhalis (editors), eTourism Case
studies: Management & Marketing issues in eTourism, Butterworth-Heinemann, 1SBN 9780750688679, pp.89-
101.

Zoge, M., and Buhalis, D., 2008, British Airways, Roman Egger and Dimitrios Buhalis (editors), eTourism Case
studies: Management & Marketing issues in eTourism, Butterworth-Heinemann. ISBN 9780750688679,
pp.269-282.

Buhalis, D., 2008, Information Technology in Tourism, in Cooper, C., Fletcher, J., Fyall, A., Gilbert, D, and Wanhill,
S., (Eds), Tourism: Principles and Practice, 4rd Ed., ISBN: 1408200090, Pearson, London,pp.622-655.

Kronenberg, C., Peters, M., and Buhalis, D., 2008, Evaluating the opportunity, New tourism ventures: an
entrepreneurial and managerial approach, Juta Pty Ltd, South Africa, pp.97-110.

Peters, M., and Buhalis, D., 2008, Creativity and Innovation, In Tassiopoulos, D., (ed), New tourism ventures: an
entrepreneurial and managerial approach, Juta Pty Ltd, South Africa, pp.47-60.

Costa, C., Buhalis, D, 2006, Synergies between Territorial Planning and Strategic Management: A prospective
analysis, in Fonseca, M L (ed), Desenvolvimento e Territério: Espacos Rurais Pés-Agricolas e Novos Lugares
de Turismo e Lazer, Centro de Estudos Geogréficos, Universidade de Lisboa, Lisboa, pp. 191-213

Buhalis, D, 2006, Strategic use of Information Technologies in the tourism industry, in Papatheodorou, A., (ed),
Managing Tourism Destinations, Edward Elgar, Cheltenham, pp.409-421.

Buhalis, D., 2006, eTourism, Encyclopaedia of Digital Government, ldea Group Publishing, USA, ISBN:1-59140-789-
3, Vol.ll, pp.749-755.

Buhalis, D., Kéarcher, K., and Brown, M., 2006, TISCOVER: Development and Growth, in Prideaux, B., Moscardo, G.,
Laws, E., Managing Tourism and Hospitality Services, CAB, London, ISBN 1845930126 pp.62-72.

Buhalis, D., Owen, R., Pletinckx, R. 2006, ICT applications for World Heritage Site Management, in Leask, A., &
Fyall, A., Heritage Site Management, Butterworth-Heinemann, London, 1SBN:9780750665469, pp.125-144.

Buhalis, D., 2006, The impact of information Technology on tourism competition, in Papatheodorou, A., (Eds),
Corporate Rivalry and Market Power: Competition issues in the tourism industry, IB Tauris, London, ISBN
1845111567, pp.143-171.

Buhalis, D., Egger, R., 2006, Information communication technology as a means for process and production
innovation for organisations, in Pikkemaat, B., and Peters, M., (eds) Tourism in Innovations in tourism -
Innovationen im Tourismus, Erich Schmidt Verlag, Berlin, ISBN 3503093451, (in German), pp.163-175.

Peters, M., Weiermair, K., Buhalis, D., 2006, L'esprit d' entreprise dans les sociétés familiales du secteur touristique:
le cas de I'hotellerie, in Callot, P., Tourisme et PME (in French), ISBN: 2746212463, pp. 117-131. (in French).

Buhalis, D., and Costa, C., 2006, Information Technology and Management Information Systems in Tourism, in
Beech, J., and Chadwick, S., (Eds), The Business of Tourism Management, Pearson, London, ISBN
0273688014, pp.247-262.

Buhalis, D., and Ujma, D., 2006, Intermediaries: Travel Agencies & Tour Operators, in Buhalis,D, and Costa, C.,
(Eds), Tourism Business Frontiers: Consumers, products and industry, Butterworth-Heinemann, London,
ISBNO750663774, pp.171-180.

Costa, C., and Buhalis, D., 2006, Introduction, in Buhalis,D, and Costa, C., (Eds), Tourism Business Frontiers:
Consumers, products and industry, Butterworth-Heinemann, London, ISBN0750663774, pp.1-7.

Costa, C., and Buhalis, D., 2006, Tourism futures, in Buhalis,D, and Costa, C., (Eds), Tourism Business Frontiers:
Consumers, products and industry, Butterworth-Heinemann, London, ISBN0750663774, pp.241-246.

Buhalis, D., and Peters, M., 2006, SMEs in Tourism, in Buhalis, D., and Costa, C., (Eds), Tourism Management
Dynamics: trends, management and tools, Butterworth-Heinemann, London, ISBN 0750663782, pp.116-129.

Buhalis, D., and O’'Connor, P., 2006, Information Communication Technologies, in Buhalis, D., and Costa, C., (Eds),
Tourism Management Dynamics: trends, management and tools, Butterworth-Heinemann, London, ISBN
0750663782, pp.196-209.

Niininen, O., March, R., Buhalis, D., 2006, Consumer centric tourism marketing, in Buhalis, D., and Costa, C., (Eds),
Tourism Management Dynamics: trends, management and tools, Butterworth-Heinemann, London, ISBN
0750663782, pp.175-186.

Costa, C., Buhalis, D., 2006, Introduction, in Buhalis, D., and Costa, C., (Eds), Tourism Management Dynamics:
trends, management and tools, Butterworth-Heinemann, London, ISBN 0750663782, pp.1-6.

Costa, C., Buhalis, D., 2006, Tourism Management Dynamics, in Buhalis, D., and Costa, C., (Eds), Tourism
Management Dynamics: trends, management and tools, Butterworth-Heinemann, London, ISBN 0750663782,
pp.247-252..

Buhalis, D., and Owen, R., 2005, Business Process Reengineering, in Pizam, A, (Eds), Encyclopaedia of Hospitality,
ISBN: 0750659963, Butterworth-Heinemann, pp.55-56.
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Buhalis, D., and Tang, K., 2005, Wireless, in Pizam, A, (Eds), Encyclopaedia of Hospitality, ISBN:
075065996 3,Butterworth-Heinemann, pp.651-656.

Buhalis, D., 2005, Outsourcing ICT services, in Pizam, A, (Eds), Encyclopaedia of Hospitality, ISBN:
075065996 3,Butterworth-Heinemann, pp.458.

Buhalis, D., 2005, High Tech High Touch, in Pizam, A, (Eds), Encyclopaedia of Hospitality, ISBN:
0750659963,Butterworth-Heinemann, pp.302-303.

Buhalis, D., 2005, Information Technology in Tourism, in Cooper, C., Fletcher, J., Gilbert, D, and Wanhill, S., (Eds),
Tourism: Principles and Practice, 3rd Ed., ISBN: 027368406X, Pearson, London,pp.702-730.

Buhalis, D., 2004, Impact of Technology, in Pender, L., and Sharpley, R., (Eds), The Management of Tourism, -
Sage, pp.232-245.

Buhalis, D., 2003, Internet, in Jenkins, J., and Pigram, J., (Eds), Encyclopaedia of Leisure and Outdoor Recreation,
Routledge, pp. 264-266.

Buhalis, D., 2003, WWW, in Jenkins, J., and Pigram, J., (Eds), Encyclopaedia of Leisure and Outdoor Recreation,
Routledge, pp.566-569.

Buhalis, D., 2003, Tourism and Information Technologies: Past, Present, Future, in Ranga, M., Chandra, A., (eds)
Tourism and Hospitality in the 21% Century, Discovery Publishing House, New Dehli, India, ISBN 8171417205,
pp.154-169.

Buhalis, D., Laws, E., 2001, Introduction: tourism distribution channels: Practices, issues and transformations, in D.,
Buhalis, and E., Laws (Eds) Tourism Distribution Channels: Patterns, Practices and Challenges, Continuum,
London, ISBN 0826454704, pp.3-7.

Buhalis, D., 2001, Tourism distribution channels: Practices and processes, in D., Buhalis, and E., Laws (Eds) Tourism
Distribution Channels: Patterns, Practices and Challenges, Continuum, London, ISBN 0826454704, pp.7-32.

O’Connor. P., Buhalis, D., and Frew, A, 2001, The transformation of tourism distribution channels through
information technology, in D., Buhalis, and E., Laws (Eds) Tourism Distribution Channels: Patterns, Practices
and Challenges, Continuum, London, ISBN 0826454704, pp.332-350.

Buhalis, D., Laws, E., 2001, Tourism distribution channels: agendas for future research, in D., Buhalis, and E., Laws
(Eds) Tourism Distribution Channels: Patterns, Practices and Challenges, Continuum, London, ISBN
0826454704, pp.371-376.

Buhalis, D., 2001, The tourism phenomenon- The new tourist and consumer, in S., Wahab and C., Cooper (eds),
Tourism in the age of globalisation, Routledge, UK, ISBN 0415213169, pp.69-96.

Buhalis, D., and Diamantis, D., 2001, Tourism development and sustainability on the Greek archipelagos, in G.,
Apostolopoulos, D., loannides (eds), Mediterranean islands and sustainable Tourism Development,
Continuum, UK, ISBN 0826451462, pp.143-170.

Buhalis, D., 2000, Tourism in an era of Information Technology, in B., Faulkner, G., Moscardo, E., Laws (eds)
Tourism in the 21% Century: Lessons from Experience, Routledge, UK, ISBN 0826448283, pp. 163-181
Buhalis, D., 2000, Contributor of the terms: Greece; package tours; electronic forms of promotion; tourism
information centres; information sources; middleman, The Encyclopaedia of tourism, Jafar Jafari (ed.),

Routledge, London, ISBN 0415154057.

Buhalis, D., 2000, Information Technology and tourism, in W., Gartner, and D.W., Lime, (eds) Trends in Outdoor
Recreation, Leisure and Tourism, CAB International, UK, pp.47-63.

Buhalis, D., 2000, Relationships in the distribution channel of tourism: Conflicts between hoteliers and tour
operators in the Mediterranean region in J., Crotts, D., Buhalis, and R., March (eds), Managing relationships
in the Global Hospitality and Tourism Industry, The Haworth Press, USA, pp.113-140.

Buhalis, D., 1998, Information Technology in Tourism, in Cooper, C., Fletcher, J., Gilbert, D., Shepherd, R., and
Wanhill, S., (Eds), Tourism: Principles and Practice, 2nd Ed., Longman Publishing, London, ISBN:
0582312736, pp.423-446.

Buhalis, D., 1998, Case Study-Information Technology: Amadeus, in Cooper, C., Fletcher, J., Gilbert, D., Shepherd,
R., and Wanhill, S., (Eds), Tourism: Principles and Practice, 2nd Ed., Longman Publishing, London, ISBN:
0582312736, pp.500-504.

Cooper, C., and Buhalis, D., 1998, The Future of Tourism, in Cooper, C., Fletcher, J., Gilbert, D., Shepherd, R., and
Wanhill, S., (Eds), Tourism: Principles and Practice, 2nd Ed., Longman Publishing, London, ISBN:
0582312736, pp.447-463.

Buhalis, D., and Westlake, J., 1998, Transportation, in Cooper, C., Fletcher, J., Gilbert, D., Shepherd, R., and
Wanhill, S., (Eds), Tourism: Principles and Practice, 2nd Ed., Longman Publishing, London, ISBN:
0582312736, pp.270-288.

Buhalis, D., 1998, Case studies: Property Management Systems-Fidelio; Internet tourism provider-Internet Travel
Network; Destination Management System-Ireland; Global Distribution System, in Cooper, C., Fletcher, J.,
Gilbert, D., Shepherd, R., and Wanhill, S., (Eds), Tourism: Principles and Practice, 2nd Ed., Longman
Publishing, London.
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Cooper, C., and Buhalis, D., 1998, Competition or co-operation: Small and Medium sized Tourism Enterprises at the
destination, in E., Laws, B. Faulkner, G., Moscardo, (ed.), Embracing and managing change in Tourism,
Routledge, London, ISBN, 0415159989, pp.324-346.

Buhalis, D., 1997, Information Technologies in Tourism: Implications for the tourism curriculum, in E., Laws (ed.),
The ATTT Tourism Education Handbook, Tourism Society, London, pp.88-90.

Fletcher, J., and Buhalis, D., 1995, Environmental impacts on tourism destinations: An economic analysis, in
Coccosis, H., and Nijkamp, P., (eds), Sustainable Tourism Development, Avebury, England, ISBN 185972177,
pp.3-24.

Buhalis, D., 1994, Information and Telecommunications Technologies as a strategic tool for small and medium
tourism enterprises in the contemporary business environment, in Seaton, A., et al (Eds), Tourism-The State
of the Art: The Strathclyde Symposium, Wiley and Sons, England, ISBN 0471950920, pp.254-275.

Cooper, C., and Buhalis, D., 1993, The Future of Tourism, in Cooper, C., Fletcher, J., Gilbert, D., and Wanhill, S.,
(Eds), Tourism: Principles and Practice, Pitman Publishing, London, ISBN 027360118, pp.265-277.

Westlake, J., and Buhalis, D., 1993, Transportation, in Cooper, C., Fletcher, J., Gilbert, D., and Wanhill, S., (Eds),
Tourism: Principles and Practice, Pitman Publishing, London, ISBN 027360118, pp.175-189.

Cooper, C., and Buhalis, D., 1992, Strategic management and marketing issues for SMTEs: A case study of the
Greek Aegean Islands, in Teare, R., et al, (Eds), Projects in Hospitality Organisations, Cassell, London, ISBN
0304325058, pp.101-125.

Buhalis, D., 1994, Adviser to: Boers, H., and Bosch, M., The earth as a holiday resort: An introduction to tourism
and the environment, Institute for Environmental Communication and Netherlands Institute of Tourism and
Transport Studies, Ultrecht, Holland, ISBN 907314809X.

| Published refereed conference papers
(* indicates invited papers and presentations)

Tanti, A., and Buhalis, D., 2016, Connectivity and the consequences of being (dis)connected in Inversini, A.,
Schegg, R., (eds), Information and Communication Technologies in Tourism 2016, ENTER 2016 Proceedings,
Lugano, Springer-Verlag, Wien, ISBN: 9783319282312, pp. 31-44

Tscheu, F., and Buhalis, D., 2016, Augmented Reality at Cultural Heritage sites, in Inversini, A., Schegg, R., (eds),
Information and Communication Technologies in Tourism 2016, ENTER 2016 Proceedings, Lugano, Springer-
Verlag, Wien, ISBN: 9783319282312, pp.607-619

Neuhofer, B., Buhalis, D., Ladkin, A., 2015, Technology as a Catalyst of Change: Enablers and Barriers of the Tourist
Experience and their Consequences, in Tussyadiah, 1., and Inversini, A., (eds), Information and
Communication Technologies in Tourism 2015, ENTER 2015 Proceedings, Lugano, Springer-Verlag, Wien,
ISBN:9783319143422, pp.789-802.

Inversini, A., Sage, R., Williams, N., Buhalis, D., 2015, The Social Impact of Events in Social Media Conversation, in
Tussyadiah, 1., and Inversini, A., (eds), Information and Communication Technologies in Tourism 2015,
ENTER 2015 Proceedings, Lugano, Springer-Verlag, Wien, ISBN:9783319143422, pp. 283-294.

Boes, K., Buhalis, D., and Inversini, A., 2015, Conceptualising Smart Tourism Destination Dimensions, , in
Tussyadiah, 1., and Inversini, A., (eds), Information and Communication Technologies in Tourism 2015,
ENTER 2015 Proceedings, Lugano, Springer-Verlag, Wien, ISBN:9783319143422, pp. 391-404.

Buhalis, D., Amaranggana, A., 2015, Smart Tourism Destinations Enhancing Tourism Experience through
Personalisation of Services, in Tussyadiah, I., and Inversini, A., (eds), Information and Communication
Technologies in  Tourism 2015, ENTER 2015 Proceedings, Lugano, Springer-Verlag, Wien,
ISBN:9783319143422, pp.377-390

Buhalis, D., Mamalakis, E., 2015, Social Media Return on Investment and Performance Evaluation in the hotel
industry context, in Tussyadiah, 1., and Inversini, A., (eds), Information and Communication Technologies in
Tourism 2015, ENTER 2015 Proceedings, Lugano, Springer-Verlag, Wien, ISBN:9783319143422, pp. 241-254

Michopoulou, E., Buhalis, D., 2014, An investigation of european destination management organisations’ attitudes
towards accessible tourism, World Summit Destinations for All, Montréal October 19-22, Canada.

Rihova, 1., Buhalis, D., Moital, M., Gouthro, MB. 2014, Customer-To-Customer Value Co-Creation Practices As A
Basis For Segmentation, Proceedings of AMA SERVSIG 2014 Conference: Services Marketing in the New
Economic and Social Landscape, 13— 15 th June 2014, Thessaloniki, Greece
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Buhalis, D., and Amaranggana, A., 2014, Smart Tourism Destinations, in Xiang, Z., and Tussyadiah, 1., (eds), ENTER
2014 Proceedings, Dublin, Springer-Verlag, Wien, ISBN:9783319039725, pp.553-564

Xu, F., Weber, J., and Buhalis, D., 2014, Gamification in Tourism, in Xiang, Z., and Tussyadiah, I., (eds), ENTER
2014 Proceedings, Dublin, Springer-Verlag, Wien, 1ISBN:9783319039725, pp. 525-538

Neuhofer, B., Buhalis, D., and Ladkin, A., 2014, Co-Creation through Technology: Dimensions of Social
Connectedness, in Xiang, Z., and Tussyadiah, 1., (eds), ENTER 2014 Proceedings, Dublin, Springer-Verlag,
Wien, 1SBN:9783319039725, pp.339-354

Buhalis, D., and Foerste, M, 2014, SoCoMo Marketing for Travel and Tourism, in Xiang, Z., and Tussyadiah, 1.,
(eds), ENTER 2014 Proceedings, Dublin, Springer-Verlag, Wien, ISBN:9783319039725, pp.175-186

Neuhofer, B., Buhalis, D. and Ladkin, A. (2013) Experiences, Co-creation and Technology: A conceptual approach to
enhance tourism experiences. Proceedings of CAUTHE 2013, pp. 546-555.

Rihova, I; Buhalis, D; Moital, M; Gouthro, MB, 2013, Practice-theoretical approach in the study of C2C co-creation in
tourism, TTRA European Chapter Conference, “New Directions: Travel and Tourism at the Crossroads” 17-19
April 2013, Dublin, Ireland

Yovcheva, Z., Buhalis, D., and Gatzidis, C., Corné van Elzakker, 2013, Proposing a design framework for smartphone
AR browsers used in unfamiliar urban tourism destinations, Augmented Reality MobileHCI 2013 workshop,
Munich, 27-30 August, 2013, Germany

Jessika Weber, Feifei Xu, Feng Tian and Dimitrios Buhalis, 2013, Overview of Location-Based mobile Games in
Tourism, VS-Games 2013. 5th International Conference on Games and Virtual Worlds for Serious Applications
September 2013 Bournemouth University (DEC) http://www.vsgames2013.org.

Rihova, 1., Buhalis, D., Moital, M. and Gouthro, M.-B., 2013. Practice-theoretical approach in the study of C2C co-
creation at festivals, Making Waves, International Conference on Events (ICE2013) in Bournemouth.

Qi, S., Law, R., Buhalis, D., 2013, Chinese preferences of hotel websites: the differences among different regions,
ICHTMM 2013 : International Conference on Hospitality and Tourism Marketing and Management, Paris,
France, June 27-28, 2013

Qi, S., Law, R., Buhalis, D., 2013, What do Chinese guests need on hotel websites?” 11th Asia-Pacific CHRIE
conference, 21 to May 24, 2013, Macau

Yovcheva, Z., Buhalis, D., and Gatzidis, C., Corné van Elzakker, 2013, Towards meaningful augmentation of the
cityscape: new challenges for mobile GeoHCI, CHI GeoHCI workshop

Qi, S., Law, R., and Buhalis, 2013, Characteristics and Experience of Macau Visitors Booking Hotels Online: Leisure
and Business Travellers Compared, in Cantoni., L., Xiang, Z.,, (eds), ENTER 2013

Buhalis, D., and Wagner, R., 2013, E-destinations: Global best practice in tourism technologies and applications. in
Cantoni., L., Xiang, Z.,, (eds), ENTER 2013 Proceedings, Innsbruck Springer-Verlag, Wien, ISBN:
978364236308, pp. 119-130.

Yovcheva, Z., Buhalis, D., and Gatzidis, C., 2013, Engineering Augmented Tourism Experiences in Cantoni., L.,
Xiang, Z.,, (eds), ENTER 2013 Proceedings, Innsbruck Springer-Verlag, Wien, ISBN: 978364236308, pp.24-35

Nao Li and Buhalis, 2013, Interdisciplinary Research on Information Science and Tourism, in Cantoni., L., Xiang,
Z.,, (eds), ENTER 2013 Proceedings, Innsbruck Springer-Verlag, Wien, ISBN: 978364236308, pp.302-313

Neuhofer, B., Buhalis, D., Ladkin, A., 2013, High Tech for High Touch Experiences: A Case Study from the
Hospitality Industry, in Cantoni., L., Xiang, Z., (eds), ENTER 2013 Proceedings, Innsbruck Springer-Verlag,
Wien, ISBN: 978364236308, pp.290-301.

Rihova, 1., Buhalis, D., Moital, M. and Gouthro, M.-B., 2012. Social constructions of value: considerations for the
context of festival participation. In: R. J. Mykletun, ed. Proceedings of the Global Events Congress V:
Advances in Event Management Research & Practice., 13th - 15th June 2012, Stavanger, Norway: University
of Stavanger, 107-118. (ISBN 978-82-7644-499-5)

Neuhofer, B., Buhalis, D., 2012, Understanding and managing technology-enabled enhanced tourist experiences,
The 2nd Advances in Hospitality and Tourism Marketing & Management, Corfu, June. ISBN 978-960-
287-1393.

Yovcheva, Z., Buhalis, D., and Gatzidis, C., 2012, Smartphone Augmented Reality Applications for Tourism in Fuchs, M.,
(eds), ENTER 2012 Proceedings, Helsingborg Springer-Verlag, Wien, ISBN: 9783211994061,

Fotis, J., Buhalis, D., Rossides, N., 2012, Social media use and impact during the holiday travel planning process, in
Fuchs, M., (eds), ENTER 2012 Proceedings, Helsingborg Springer-Verlag, Wien, ISBN: 9783211994061,

Mistilis, N., Buhalis, D., 2012, The semantic web and tourism: context based services, by Clare Lade and Lisa Melsen
(ed) The New Golden Age of Tourism and Hospitality, La Trobe University, Victoria ISBN 978-0-9870507-1-7
(Book 1: Refereed Research Papers: pp.422-433), Melbourne Convention and Exhibition Centre, Melbourne,
Australia, 6-9 February 2012 CAUTHE 2012 Melbourne CAUTHE 2012 La Trobe University ISBN: 978-0-9870507-
1-7

Mistilis, N., Buhalis, D., 2012, Challenges and potential of the Semantic Web for tourism in ENTER 2012 Proceedings,
Helsingborg
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Mistilis, N., Buhalis, D., 2011, Can tourism networks manage new technology? 1st World Research Summit for
Tourism and Hospitality, 10-13 December 2011, Hotel ICON, Hong Kong

Khoo-Lattimore, C., Ekiz, E., Buhalis, D., 2011, Power In Praise: Exploring Online Compliments On Luxury Hotels,
Advances in Hospitality and Tourism Marketing and Management Conference, 19-24 June Istanbul.

Phung, P., and Buhalis, D., 2011, Buhalis, D., Travel Enjoyment and Website Sensory Features, in Law, R., Fuchs,
M., Ricci, F., (eds), ENTER 2011 Proceedings, Innsbruck, Springer-Verlag, Wien, ISBN: 9783709105023,
pp.599-610.

Spencer, A., Buhalis, D., Moital, M., 2011, Determinants of Organizational Technology Adoption for Travel Firms:
Prospects and Challenges, eRTR Review of Tourism Research ENTER2011 Short Papers
http://ertr.tamu.edu/attachments/3161_enter2011_submission_15 final.pdf

Qi, S.,, Leung, R., Law, R., 2010, Buhalis, D., Hong Kong residents’ perception of travel websites, in Gretzel, U.,
Law, R., Fuchs, M., (eds), ENTER 2010 Proceedings, Lugano, Springer-Verlag, Wien, ISBN: 9783211994061,
pp.75-86.

Jin Y. Chung, Buhalis, D., Petrick, J., 2010, The use of social network analysis to examine the interactions between
locals and tourists in an online community, TTRA’s Annual Conference "Rockin' and Rollin' Down the Research
River" will be held June 20 - 22 at the Grand Hyatt in San Antonio, Texas.

Matloka, J., Buhalis, D., 2010, Destination Marketing through User Personalised Content (UPC), in Gretzel, U., Law,
R., Fuchs, M., (eds), ENTER 2010 Proceedings, Lugano, Springer-Verlag, Wien, ISBN: 9783211994061,
pp.519-530.

Qi, S., , Leung, R., Law, R., 2010, Buhalis, D., Hong Kong residents’ perception of travel websites, in Gretzel, U., Law,
R., Fuchs, M., (eds), ENTER 2010 Proceedings, Lugano, Springer-Verlag, Wien, ISBN: 9783211994061, pp.75-86.

Au, N., , Law, R., Buhalis, D., 2010, The impact of culture on eComplaints: Evidence from Chinese consumers in
Hospitality Organisations, in Gretzel, U., Law, R., Fuchs, M., (eds), ENTER 2010 Proceedings, Lugano,
Springer-Verlag, Wien, 1SBN: 9783211994061, pp.285-296.

Inversini, A., Buhalis, D., 2009, Tourism Destination Websites and Web 2.0, 3rd Advances In Tourism Marketing
Conference 6-9 September 2009, Bournemouth University, UK

Buhalis, D., Pistidda, L., 2009, Wireless applications in destinations, 3rd Advances In Tourism Marketing Conference
6-9 September 2009, Bournemouth University, UK

Inversini, A., Buhalis, D., 2009, Long Tail Tourism Destination Websites: A study on information quality and
information convergence, CAUTHE2009 Proceedings, Fremantle, Perth, Australia.

Pistidda, L., Buhalis, D., 2009, eTourism: Wireless Applications in Tourism, CAUTHE2009 Proceedings, Fremantle,
Perth, Australia.

Inversini, A., Buhalis, D., 2009, Information Convergence in the Long Tail-The Case of Tourism Destination
Information, ENTER 2009 Proceedings, Amsterdam, Springer-Verlag, Wien, ISBN:9783211939703, pp.381-
392.

Buhalis, D., Pistidda, L., 2009, Wireless applications in destinations, ENTER 2009 Proceedings, Amsterdam, Springer-
Verlag, Wien, ISBN: 9783211939703, pp.161-172.

Au, N., Buhalis, D., Law, R., 2009, Complaints on the Online Environment — The Case of Hong Kong Hotels, ENTER
2009 Proceedings, Amsterdam, Springer-Verlag, Wien, ISBN: 9783211939703, pp.73-86.

Qi, S., Law, R., Buhalis, D., 2009, A Study of Chinese and International Online Users’ Perceptions of Usefulness on
Hotel Websites, ENTER 2009 Proceedings, Amsterdam, Springer-Verlag, Wien, ISBN: 9783211939703,
pp.285-296.

Inversini, A., Cantoni, L., Buhalis, D., 2008, Destinations Information Competitors and Web Reputation: A
Preliminary Study, ITT workshop, November 13-14, MODUL University Vienna

Buhalis, D., Pistidda, L., 2008, The impact of WiMAX on tourist destinations, ENTER 2008 Proceedings, Innsbruck,
Springer-Verlag, Wien, ISBN:9783211772799, pp.383-394.

ShanShan Qi, Leung, R., Law, R., Buhalis, D., 2008, A Study of Information Richness and Downloading Time for
Hotel Websites in Hong Kong, ENTER 2008 Proceedings, Innsbruck, Springer-Verlag, Wien,
ISBN:9783211772799, pp.70-81.

Chung, J., & Buhalis, D., 2008 A study of online travel community: Factors affecting participation and attitude, ENTER
2008 Proceedings, Innsbruck, Springer-Verlag, Wien, ISBN:9783211772799, pp.267-278.

Hyun, M.Y. & Buhalis, D. (2007). Developing Virtual Destination Image Formation Model Mediated by Telepresence:
Online Versus Offline Travel Information. Proceedings of 2007 Annual Conference of the International Society
of Travel and Tourism Educators, October 4-6, 2007. Charleston, South Carolina, USA, Accepted

Li L., Buhalis, D., Lockwood, A., Benzine, K., 2007, The Use of eLearning in Training in the UK Hospitality Industry:
An Exploratory Study, ECEL 2007: The 6th European Conference on e-Learning, 4-5 October 2007,
Copenhagen Business School, Copenhagen, Denmark

Hyun, Y., Buhalis. D., 2007, Impact of On-/Offline Travel Information on Destination Image Formation (VDIF)
Model, ApacChrie, 24th to 27th of May 2007, Beijing.
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Michopoulou, E., Buhalis, D., Michailidis, S., Ambrose, l., 2007, Destination Management Systems: Technical
Challenges in Developing an eTourism Platform for Accessible Tourism in Europe, ENTER 2007 Proceedings,
Ljubljana, Springer-Verlag, Wien, ISBN:978-3-211-69564-7, pp.301-310.

Buhalis, D., Zoge, M., 2007, The Strategic Impact of the Internet on the Tourism Industry, in Sigala, M., Mich, L.,
Murphy, J. (Eds.), ENTER 2007 Proceedings, Ljubljana, Springer-Verlag, Wien, ISBN:978-3-211-69564-7,
pp.481-492.

Qi, S., Buhalis, D., Law, R., 2007, Evaluation of the Usability on Chinese Destination Management Organisation
Websites, ENTER 2007 Proceedings, Ljubljana, Springer-Verlag, Wien, ISBN:978-3-211-69564-7, pp.267-288.

Michopoulou, E., Buhalis, D., Michailidis, Ambrose, 1., 2006, Incorporating User Requirements of the Disabled
Traveller Market in Developing an Inclusive e-Marketplace for Accessible Tourism in Europe: Technical
Challenges, in Cunningham, P., Cunningham, M., (eds), Exploiting the knowledge economy, 25-27 October,
eChallenges 2006, Barcelona, ISBN 1586036823, pp.221-227.

Li, L., Buhalis, D., Lockwood, A., Gray, D., 2006, Managerial Work Revisited, CHME Hospitality, Tourism and Leisure
Research Conference 2006, Lashley, C., and Best, W., (eds), May 10th - 12th 2006, Nottingham Trent
University.

Li, L., Buhalis, D., Lockwood, A., Gray, D., 2006, The Use of eLearning in Training in the UK Hospitality Industry: An
Exploratory Study, 24th EuroCHRIE Congress: Excellence for Tomorrow's Tourism, Travel and Hospitality, 25-
28 October 2006, Thessaloniki, Greece.

Eichhorn, V., Buhalis, D., Michopoulou E., Miller, G., 2006, European accessibility information schemes - an inclusive
approach for disabled travellers? Cutting Edge Research in Tourism - New Directions, Challenges and
Applications, 6 - 9th June 2006, University of Surrey.

Michopoulou E., Buhalis, D., 2006, Developing an One-Stop-Shop for Accessible Tourism in Europe [OSSATE Portal]
for the Disabled Tourism Market: Technical and Business Challenges, Cutting Edge Research in Tourism-New
Directions, Challenges and Applications, 6-9th June 2006, University of Surrey.

Michopoulou, E., Buhalis, D., 2006, Developing an eTourism Platform for Accessible Tourism in Europe: Technical
Challenges, in Hitz, M. et al (eds), Information and Communication Technologies in Tourism, ENTER 2006
Proceedings, Springer-Verlag, Wien, ISBN:321130987, pp.170.

Owen, R. Buhalis, D., and Pletinckx, D., 2006, Visitors’ evaluations of technology used at Cultural Heritage sites, in
Hitz, M. et al (eds), Information and Communication Technologies in Tourism, ENTER 2006 Proceedings,
Springer-Verlag, Wien, 1SBN:321130987, pp.383-393.

Buhalis, D., Michopoulou, E., Ambrose, I., Michailidis, S., 2006, An eTourism Portal for the Disabled Tourism Market
in Europe: The OSSATE Portal Design [One-Stop-Shop for Accessible Tourism], CAUTHE2006, Melbourne,
Australia

Buhalis, D., Michopoulou, E., Michailidis, Ambrose, 1., 2005, Developing an One-Stop-Shop for Accessible Tourism in
Europe [OSSATE Portal] for the Disabled Tourism Market: Technical and Business Challenges,, in
Cunningham, P., Cunningham, M., (eds), Innovation and the knowledge Economy, 19-21 October,
eChallenges 2005, Slovenia ISBN 1586035630, pp.293-299.

Buhalis, D., and Ujma, D., 2005, Tourism intermediaries and value creation, International Scientific Conference:
Tourism In Scientific Research, Tourism and Recreation Faculty at the Academy of Physical Education in
Krakow, ISBN 8389121026, pp. 153-164.

Li, L., Buhalis, D., 2005, Predicting Internet Usage for Travel Bookings in China, in Frew, A., (ed), Information and
Communication Technologies in Tourism,ENTER 2005 Proceedings, January, Innsbruck, Springer-Verlag,
Wien, ISBN:3211241485, pp.429-439

Kao, Y., Louvieris, P., Powell-Perry, J., and Buhalis, D., 2005, E-Satisfaction of NTO’s WebsiteCase Study: Singapore
Tourism Board'’s Taiwan Website, in Frew, A., (ed), Information and Communication Technologies in Tourism,
ENTER 2005 Proceedings,, Springer-Verlag, Wien, , ISBN:3211241485, pp.227-237.

Owen, R., Buhalis, D., Plentinckx, D., 2004, Identifying technologies used in Cultural Heritage, VAST2004: The 5th
International Symposium on Virtual Reality, Archaeology and Cultural Heritage, Brussels, 5-7 December.
Owen, R., Buhalis, D., Plentinckx, D., 2004, Developing the tourism aspects of a cultural route, VAST2004: The 5th
International Symposium on Virtual Reality, Archaeology and Cultural Heritage, Brussels, 5-7 December.
Buhalis, D., 2004, Information Technology for small and medium-sized tourism enterprises, in Keller, P. and Bieger,
T., (eds), The future of small and mesium sized Enterprises in Tourism, AIEST Congress 2004, Jordan,

Editions AIEST, St-Gallen, Switzerland, ISBN 3952172359, pp.235-258.

Buhalis, D., and Ghandour, R., 2004, Third Generation Mobile Services and the Needs of the mTravellers, CAUTHE,
University of Queensland, Australia, February.

Buhalis, D., and Flouri, E.,2004, Wireless Technologies for Tourism Destinations, in Frew, A., (eds) Information and
Communications technologies in Tourism, ENTER 2004 Proceedings, Springer-Verlag, Wien, ISBN
3211206698, pp.27-38.
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Buhalis, D., and Michopoulou E., 2004, Web analytics and eMetrics in Tourism, in Frew, A., (eds) Information and
Communications technologies in Tourism, ENTER 2004 Proceedings, Springer-Verlag, Wien, ISBN
3211206698, pp.611-622.

Buhalis, D., and Mavromatis, C., 2004, Internet Developments in the Egyptian tourism Industry, in Frew, A.,
O’Connor, P., Hitz, M., (eds) Information and Communications technologies in Tourism, ENTER 2004
Proceedings, Springer-Verlag, Wien (research in progress).

Collins, C., and Buhalis, D., 2004, Enhancing SMTEs Business performance through the Internet and online learning
platforms, in Frew, A., O'Connor, P., Hitz, M., (eds) Information and Communications technologies in
Tourism, ENTER 2004 Proceedings, Springer-Verlag, Wien, ISBN 3211206698, pp.580-591.

Buhalis, D., and Deimezi, R., 2003, eTourism Developments in Greece: Implications for the Industry Structure, in
Frew, A., O'Connor, P., Hitz, M., (eds) Information and Communications technologies in Tourism, ENTER
2003 Proceedings, Springer-Verlag, Wien, ISBN 3211839100, pp.39-48.

Buhalis, D., and Ghandour, R., 2003, Wireless technologies and their impact on Destination Management Systems:
Satisfying the m-traveller, in Frew, A., O'Connor, P., Hitz, M., (eds) Information and Communications
technologies in Tourism, ENTER 2003 Proceedings, Springer-Verlag, Wien, ISBN 3211839100, pp.222-231.

Buhalis, D., and Molinaroli, E., 2003, Entrepreneurial networks in the Italian eTourism, in Frew, A., O’Connor, P.,
Hitz, M., (eds) Information and Communications technologies in Tourism, ENTER 2003 Proceedings, Springer-
Verlag, Wien, ISBN 3211839100, pp.96-114.

Collins, C., and Buhalis, D., 2003, Implementation of a new strategic framework for survival of Destination
Management Systems in Frew, A., OConnor, P., Hitz, M., (eds) Information and Communications
technologies in Tourism, ENTER 2003 Proceedings, Springer-Verlag, Wien, ISBN 3211839100, pp.202-211.

Ma, J., Buhalis, D., H.Song 2003, The adoption of ICTs & internet in China and impact to tourism industry structure,
in Frew, A., O’'Connor, P., Hitz, M., (eds) Information and Communications technologies in Tourism, ENTER
2003 Proceedings, Springer-Verlag, Wien, ISBN 3211839100, pp.345-354.

Kaldis, K., Buhalis, D., Boccorh, R., 2003, Technology enabled hotel distribution in Athens, Greece, , in Frew, A.,
O’Connor, P., Hitz, M., (eds) Information and Communications technologies in Tourism, ENTER 2003
Proceedings, Helsinki, Springer-Verlag, Wien, ISBN 3211839100, pp.280-288.

Bastakis, C., Buhalis, D., and Butler, R., 2002, The Impact of Tour Operator's power on small and medium sized
tourism accommodation enterprises on the Mediterranean Islands, International Conference Small Firms in
the Tourism and Hospitality Sectors, Leeds Metropolitan University, 12-13 September.

* Buhalis, D., 2002, eTourism: Challenges and developments, 2™ Tourism Industry and Education Symposium,
Jyvaskyla Polytechnic, Finland 16-18 May 2002 pp.30-36, (invited).

Paraskevas, A., and Buhalis, D., 2002, Hosted application provision for small and medium sized tourism enterprises:
are we ready for this?, in Wéber, K., Frew, A., Hitz, M., (eds), Information and Communications technologies
in Tourism, ENTER 2002 Proceedings, Springer-Verlag, Wien, ISBN 3211837809, pp.407-416.

Buhalis, D., and Licata, C., 2001, The future role of the Travel eMediaries (CRSs, GDSs, Switch Companies,
Videotext), in Sheldon, P., Wdber, K., Fesenmaier, D., (eds) Information and Communications technologies in
Tourism, ENTER 2001 Proceedings, Springer-Verlag, Wien, 1SBN 3211836497, pp.139-149

Buhalis, D., and O'Connor, P., 1999, IT in the curriculum, in Frew, A., (ed), Hospitality Information Technology,
HITA Conference, Napier University, Edinburgh, May, pp.1-9.

Buhalis, D., 1999, The cost and benefits of Information Technology and the Internet for small and medium-sized
tourism enterprises, in Buhalis, D., and Schertler, W., (eds) Information and Communications technologies in
Tourism, ENTER 1999 Proceedings, Springer-Verlag, Wien, ISBN 3211832580, pp.218-227.

Buhalis, D., Keeling, S., 1999, Distributing B&B accommodation in York, UK: Advantages and developments
emerging through the Internet, in Buhalis, D., and Schertler, W., (eds) Information and Communications
technologies in Tourism, ENTER 1999 Proceedings, Springer-Verlag, Wien. ISBN 3211832580, pp.228-237.

* Buhalis, D., 1998, The competitiveness of small and medium tourism enterprises in Europe: Challenges and
opportunities, Presentation at the Conference: International Conference, European Tourism and Leisure
Research, Wolfgangssee Salzkammergut, October 27-30 Austria, pp.235-256, (invited).

Buhalis, D., 1998, Information technologies in tourism: implications of the tourism curriculum, in D., Buhalis, A.M.
Tjoa, J. Jafari (eds), Information and Communications technologies in Tourism, ENTER'98 Conference
Proceedings, Istanbul, Springer-Verlag, Wien-New York, ISBN 321183088X, January, pp.289-298.

* Buhalis, D., 1997 The Virtual tourism enterprise: concepts, practices and lessons, Foro Annual de Turismo:
Fundacion Cavanilles de Altos Estudios Turisticos, Benidorm, Spain, November, (invited).

* Buhalis, D., 1997, Tourism in the Greek Islands: The issues of peripherality, competitiveness and development,
International Tourism Research Conference: Peripheral area tourism, Bornholms Forsningscenter, Denmark,
8-12 September.
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Buhalis, D., Main, H., 1997, Catalysts in introducing information technologies in small and medium sized hospitality
businesses, in Tjoa, A.M., (ed), Information and Communication Technology in Tourism, ENTER'97
Conference Proceedings, Springer-Verlag, Wien-New York, ISBN 3211829636, pp.275-285.

Buhalis, D., Keeling, S., Lacorte, A., Reynolds, N., 1997, Information technologies in hospitality businesses: the case
study of La Plagne, France, in Tjoa, A.M., (ed), Information and Communication Technology in Tourism,
ENTER'97, Springer-Verlag, Wien-New York, ISBN 3211829636, pp.265-274.

* Buhalis, D., 1996, The influence of new communications technologies on tourism: seeking competitiveness and
competitive advantage, Foro Annual de Turismo: Fundacion Cavanilles de Altos Estudios Turisticos, Benidorm,
November, (invited).

Buhalis, D., 1996, Tourism demand trends : from sea-sun-sand-sex to sophistication-specialisation-segmentation-
satisfaction: Implications for tourism enterprises, Environments for tourism Il, University of Nevada, Las
Vegas, June 3-5.

Buhalis, D., Main, H., 1996, Technology in small/independent Greek and Welsh hotel, Third Annual Conference,
Hospitality Information Technology Association Management, University of Napier, Edinburgh, 17-20 May.

Buhalis, D., 1996, Information and Telecommunication Technologies as a strategic tool for tourism enhancement at
destination regions, in Schertler, W., Schmid, B., Tjoa, A.M., Werthner, H., (Eds), Information and
Communication Technology in Tourism: Re-engineering in Tourism, ENTER'96, Springer-Verlag, Wien-New
York, ISBN 3211827986, pp.131-142.

Crotts, J., and Buhalis, D., 1996, Who owns who in the international travel trade? With implications for how we
prepare students for a career in an increasingly consolidated industry, Paper presented at the Conference on
Graduate education and Graduate students research in Hospitality and Tourism, University of Houston,
January 11-13, p.13-20.

* Buhalis, D., 1995, Information and Telecommunication Technology as a strategic tool for economic, social and
environmental benefits enhancement of destinations tourism, Indonesian-Swiss Forum on Culture and
International Tourism- "Towards the Millennium: Global Civilisation in Change?”, Yogyakarta, Indonesia, 23-
27 August,pp.336-359, (invited).

Buhalis, D., 1995, Regional Integrated Computers Information Reservation Management Systems and tourism
distribution channels, in Schertler, W., Schmid, B., Tjoa, A.M., Werthner, H., (Eds), Information and
Communication Technology in Tourism, ENTER'95, Springer-Verlag, Wien-New York, ISBN 3211826696,
pp.53-64.

* Buhalis, D., and Litinas, N., 1993, Teleworking and Tourism Product, Paper presented at the International
Conference: Overcoming Isolation: Telematics and Regional Development, University of the Aegean, Chios,
30 April-2 May, (invited).

Buhalis, D., 1992, SWOT analysis for the small and medium tourism enterprises: The case study of the Aegean
Islands, Greece, Presented at the First Conference of Hospitality Management Education, Birmingham
Polytechnic, 14-15 April.

Buhalis, D., and Litinas, N., 1992, Strategic tools for regional tourism development: The case of new information
and telecommunications technologies for the small and medium tourism enterprises of the Aegean
Archipelagos, Paper presented at the IV World Congress of the Regional Science Association International,
Palma de Mallorca, University of the Balearic Islands, May 26-29.

Cooper, C., and Buhalis, D., 1991, Strategic planning issues in the tourism industry: An Aegean case study,
Proceedings of Third International Journal of Contemporary Hospitality Management Conference: Planning for
Uncertainty in Hospitality Markets, 17-18 October, Bournemouth Polytechnic, pp.163-170.
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Invited keynote conference presentations and papers

* Buhalis, D., 2016, Innovation policies for connecting the digital tourist, Exceltur 8" Forum, Madrid, Fitur.

* Buhalis, D., 2015, Short Course on eMarketing, UNWTO Themis foundation, 13-15 December Doha Qatar.

* Buhalis, D., 2015, Accessible Tourism and eMarketing, 4 December Perugia Italy

* Buhalis, D., 2015, SMART tourism: Combining Ambient Intelligence, Semantic Web, Big Data, Internet of
Everything and knowledge based economy Third International Conference on Emerging Research Paradigms
in Business and Social Sciences (ERPBSS-2015) 24-26 Nov Middlesex University Dubai, United Arab Emirates

Buhalis, D., 2015, SMART tourism and hospitality, Digi.travel EMEA Conference & Expo Athens, Greece 17-18
November 2015 http://www.digi.travel/digi-travel-emea-conference-expo/

Buhalis, D., 2015, SMART tourism 2° Seminario Internacional de Tecnologia & Turismo - TecTur, uma realizacéo
da Faculdade de Turismo e Hotelaria (FTH) da Universidade Federal Fluminense (UFF) 12-13 November Rio
Brazil http://www.tectur.uff.br/

* Buhalis, D., 2015, Tourism, careers, trends and challenges, 3rd Kalamata Tourism School -30 November - 1
December Elite City Resort Kalamata Greece https://www.facebook.com/events/1692864380928851/

Buhalis, D., 2015, Using smart tourism for tourism routes, INTERNATIONAL CONGRESS ICCTOUR 2015- GRAIL
PROJECT Jaca (Huesca), Spain 26-29 November, 2015 http://www.holygrailcongress.com/

Buhalis, D., 2015, Smart tourism and interconnectivity the research agenda, Third International Conference on
Emerging Research Paradigms in Business and Social Sciences Tuesday 24th — Thursday 26th November
2015 Venue: Park Hyatt Dubai, Dubai Creek www.mdx.ac/conference

Buhalis, D., 2015, Smart tourism and hospitality, Digi.travel EMEA Conference & Expo Athens, Greece 17-18
November 2015 http://www.digi.travel/digi-travel-emea-conference-expo/

* Buhalis, D., 2015, 2° Seminario Internacional de Tecnologia & Turismo - TecTur, uma realizagdo da Faculdade de
Turismo e Hotelaria (FTH) da Universidade Federal Fluminense (UFF) 12-13 November Brazil
http://www.tectur.uff.br/

* Buhalis, D., 2015, World Travel Market WTM 2015 SMART TOURISM WTM Global Stage London Monday 2
November 2015

* Buhalis, D., 2015, BU Futures Forum 15.00 — 17:00 & Routes and the Holy Grail 17:00-18.00 South Gallery 13&14
World Travel Market WTM 2015 London Tuesday 3 November

* Buhalis, D., 2015, Smart Tourism and destination competitiveness, PATA Tourism and the Experience Economy
19-21 October, 2015 Shangri-La Hotel Guilin, China https://www.pata.org/portfolio/9th-unwtopata-forum/

* Buhalis, D., 2015, Smart tourism and tourism competitiveness, International Smart tourism conference in
Hangzhou China 16-18 October http://www.ismarttourism.org/en/index.html

* Buhalis, D., 2015, Medical and Accessible tourism, International Health & Wealth Conference (IHW) Herdade dos
Salgados Grande Hotel October 15-17 Algarve Portugal www.ihw-conference.com

* Buhalis, D., 2015, strategic tourism marketing EIASM 5th International Conference on Tourism Management and
Related Issues, Kos October 8-9, http://www.eiasm.org/frontoffice/event_announcement.asp?event_id=1128

* Buhalis, D., 2015, Smartness and strategic tourism marketing, 4th International Conference on Strategic
Innovative Marketing, September 24-27, 2015, Mykonos, Greece

* Buhalis, D., 2015, Smartness and Tourism Marketing 2nd International Symposium on Tourism Marketing
http://imat-symposium.com/ 2-3 July 2015 Valencia Spain

* Buhalis, D., 2015, eTourism and destination competitivess, See Portugal - 2nd Internal Tourism Forum Turismo do
Centro Portugal, Aveiro, Portugal, June 25-26th, 2015

* Buhalis, D., 2015, Smart Tourism Destinations TMI Digital Destinations Masterclass 18th June, Birmingham, UK

* Buhalis, D., 2015, Technology eTourism and destination competitivess, 5th International Conference on Tourism
and Hospitality Management June 5th — 7th 2015 http://dratte.gr/DRATTE/1-CALL.html Athens, Greece

* Buhalis, D., 2015, Technology eTourism and destination competitivess, International Academy for the Study of
Tourism, Conference 20-28 May 2015, Rhodes Greece

* Buhalis, D., 2015, “Tourism as a Tool for Development and Growth” 1 — 8 May 2015, Conference and Summer
School Kos Greece

* Buhalis, D., 2015, eTourism and Sustainability, Sustainable Tourism for the development of Europe, Jean Monnet
Institute University of Athens, 26 March, Greece

* Buhalis, D., 2015, eTourism and Social Media strategy for hospitality, Loutraki Tourism Organisation, 27-28 March,
Greece

* Buhalis, D., 2015, eTourism and Sustainable Tourism, Sustainable Tourism and Development in the European
Union - Athens 26th March 2015 University of Athens Greece

* Buhalis, D., 2015, eTourism and Social Media strategy for hospitality, Hotel & Catering Show, 18 February,
Bournemouth

*

*

*

*

*
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* Buhalis, D., 2015, eTourism and the future of Mobile, TTI's Spring conference, 17 February, London

* Buhalis, D., 2015, eTourism and hospitality agility in the era of smartness, Macau Institute for Tourism Studies, 13
February, China

* Buhalis, D., 2015, eTourism and Hospitality Marketing, Hong Kong Polytechnic University, 12 February, China

* Buhalis, D., 2015, eTourism and Smart Tourism, University of Lisbon, 23 January, 2015, Lisbon, Portugal

* Buhalis, D., 2014, Technologies for tourism Destinations, 3rd Global Summit on City Tourism: "New Paradigms in
City Tourism Development” in Barcelona, of Barcelona Turisme, the Barcelona City Council and the Catalan
Tourism Board, World Tourism Organization (UNWTO) on 9-10 December, 2014

* Buhalis, D., 2014, Entrepreneurship and Tourism, COGRESSO AECIT, Benidorm, 26-28 November 2014, Spain
http://www.congresoaecit.org/

* Buhalis, D., 2014, Tourism and Technology innovations, 3rd International Tourism Conference; Tourism and
Innovation The University of the West Indies, Mona, Montego Bay, 9-11 November, Jamaica

* Buhalis, D., 2014, Technology innovations "Innovation and Competitiveness in Tourist Areas" ICAT2014 5-7
November, University of Alicante, Spain,

* Buhalis, D., 2014, Strategies for Smart Destinations, Forum Benidorm, 30-31 October, Spain,

* Buhalis, D., 2014, Future Tourism Trends — Online tools SETE Tourism and Development 21-22 October Athens,
Greece

* Buhalis, D., 2014, Technology for Brand, ETOA, Showcase.travel/Digital, 30 September, London

* Buhalis, D., 2014, Tourism Marketing and technology developments, 4th International Conference on Tourism
Management and Related Issues, September 18-19, Rome, Italy,
http://www.eiasm.org/frontoffice/event_announcement.asp?event_id=1052

* Buhalis, D., 2014, Tourism technology and social media Tourism Research and Management in a Rapidly
Changing World” 15th and the 16th of September 2014., Leuven Belgium

* Buhalis, D., 2014, 3-5 September, Tourism Security and Marketing, Tourism Congress, Zamora Michoacan Mexico
http://www.congresoturismo.mx/

* Buhalis, D., 2014, Tourism and Social Media, International Academic Conference on Social Sciences (IACSS 2015)
Istanbul, Turkey on 25-26 July 2015.

* Buhalis, D., 2014, June 19, Technology for Tourism Destinations, Corfu Conference: Tourism Promotion to New
Markets http://ow.lyzdFJR 18 July “PROSKOPEIO” Hall, Pyli Agiou Nikolaou, Faliraki, Corfu Greece

* Buhalis, D., 2014, June 5, Technology for hospitality trends British Hospitality Association 2014, The Hospitality &
Tourism Summit 2014, London

* Buhalis, D., 2014, 6-8 June, Research in Tourism and technology, IFITT Summer School, Helsinki Finland

* Buhalis, D., 2014, AGILE HOSPITALITY : eTourism future developments and revolutions, Council for Hospitality
Management Education - 2014 Annual Research Conference, University of Derby, Buxton

* Buhalis, D., 2014, 19th -21st May, eTourism Futures, The International Conference of Tourism, Hospitality and
Recreation 2014 (EJTHR 2014) that will take place in Poznan (Poland), is co-organized by the GITUR -
Tourism Research Unit of the Polytechnic Institute of Leiria (Portugal) and two Polish universities: the
University School of Physical Education in Poznan and the University of Economy in Bydgoszcz.
http://www.icthr.byd.pl/index.php?i

* Buhalis, D., 7-10th May 2014 International Tourism Conference INVTUR 2014 Tourism: When we travel we
fabricate new societies - University of Aveiro, Portugal http://www.ua.pt/invtur/#

* Buhalis, D., 2014, eTourism Challenges, Tourism Challenges Lisbon 12 April. Portugal

* Buhalis, D., 2014 eTourism Trends, Belgrade International Tourism Conference-BITCO 2014, March 27-29, 2014,
Belgrade Serbia.

* Buhalis, D., 2014, Social Media, Big Data and other Trends, IFITT workshop, ITB Berlin, 6 March, Berlin

* Buhalis, D., 2014, High Value or High Volume, Small Island Development States and Tourism, United Nations
World Tourism Organisation, Bahamas, 19-21 February, Bahamas

* Buhalis, D., 2014, Using technology for profitability, HORECA, 8" February, Athens, Greece

* Buhalis, D., 2013, eTourism futures, Beijing Union University, 5 December, Beijing, China

* Buhalis, D., 2013, 25 years of Turismo, 1988-2013, University of Aveiro, 15 -18 October, Portugal,

* Buhalis, D., 2013, X Seminéario Anual da Associacé@o Nacional de Pesquisa e P6s-Graduagdo em Turismo 2013, 15 -
18 October, Caxias do Sol, Brazil

* Buhalis, D., 2013, The “Mediterranean Luxury Travel Summit 2013: Regional Cooperation and Development”, 7th
and 8th of October at Divani Apollon Palace & Spa.

* Buhalis, D., 2013, 3rd International Conference on Tourism Management and Tourism Related Issues October 3-
4, 2013 in Barcelona

* Buhalis, D., 2013, 2nd International Conference on Strategic Innovative Marketing September 13-17, 2013
Prague, Czech Republic

* Buhalis, D., 2013, IV International Congress on Tourism for All, Foundation ONCE, Avila, Spain 26 to 28 June
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* Buhalis, D., 2013, 13th Biennial Conference of the International Academy for the Study of Tourism will be held on
2 - 7 June 2013 REAL Marina hotel in Olhao, Algarve Portugal
* Buhalis, D., 2013, 5™ International Scientific Conference Tourism Planning Management and Policy, University of
the Aegean, Department of Business Administration, 29th of May till the 2nd of June 2013, Rhodes Island,
Greece
Buhalis, D., 2013, Costa Rica WTO http://americas.unwto.org/en/event/technical-seminar-tourism-and-new-
technologies, Costa Rica
* Buhalis, D., 2013, eTourism Agenda, Tunisia, April 24-26, 2013 WTO A.M. Meeting on the occasion of the
Regional Commission for Africa — Tunisia.
Buhalis, D., 2013, Conference on Strategic and Creative Marketing TRAVEL ZOOM, BLED conference 25. — 27.
March 2013 in Bled, Slovenia
* Buhalis, D., 2013, Campus Encounters 13, Research and learning methods in sales and service development,
HAAGA-HELIA and Laurea Universities of Applied Sciences at Porvoo Campus in Finland during 21-22 March
2013.
Buhalis, D., 2013, New Technologies in Travel and Tourism, HORECA Exhibition, 10 February 2013, Athens
Greece
Buhalis, D., 2013, Consumer experiences in the new Technologies era, Travel Technology Europe 2013, Earls
Court, 6 February 2013, London
Buhalis, D., 2013, Tourism opportunities for Lithuania: E-Tourism and EU Presidency: Advices and best-practice
cases, 2 February 2013, Enterprise Lithuania, Vilnius, Lithuania.
* Buhalis, D., 2013, Various presentations ENTER2013 Innsbruck Austria 24-26 January 2013 www.enter-2013.org
* Buhalis, D., 2012, Technologies for restaurant of the future, Restaurant of the future, International Seminar, 29
November, Lamego, Portugal
* Buhalis, D., 2012, Global Summit on City Tourism | Destination Management, 14 — 16 November 2012. Hali¢
Congress Centre, World Tourism Organisation
Buhalis, D., 2012, eTourism experiences and augmented reality, “Obiettivo Turismo” 14™ November 2012 in the
Lugano Convention Centre Switzerland
Buhalis, D., 2012, Tourism Futures and Trends, BU@WTM2012 Workshop : The Future of Tourism, Thursday 9
Nov 2012
* Buhalis, D., 2012, Technology enabled tourism experience, IFITT@ World Travel Market 2012, Monday 5th
November 2012
Buhalis, D., 2012, eTourism innovations and Web 2.0, Advanced Course, Malta Ministry of Tourism, 15-17 October
2012
* Buhalis, D., 2012, Technology for Hospitality, 2nd Hoteliers' Meeting of Historic Hotels of Europe from 7th to 9th
October 2012 in Ireland
* Buhalis, D., 2012, Tourism and Technology trends, RDO The Resort Development Organisation (RDO) Conference
at the Pestana London http://www.rdoconference.org/ 24-25 September 2012
* Buhalis, D., 2012, eTourism developments and challenges, eTourism Summit, 5th Annual E-Tourism Africa Summit
2012 September 15th- 16th 2011, Cape Town South Africa.
* Buhalis, D., 2012, eTourism Strategies, Como Summer School, 23 July 2012, Como lItaly
* Buhalis, D., 2012, eTourism Strategies and Benchmarking of Destinations, Australia National Tourism and Events
Excellence Conference, 16-17 July 2012, Melbourne, Australia
* Buhalis, D., 2012, Technology Tourism and Hospitality Innovations, IFITT Greece, Friday 20th April 2012,
Heraklion Crete, Greece
* Buhalis, D., 2012, Technology Enabled Tourism Experience Economy @ EyeForTravel Travel Distribution Summit
Europe in London London, 18th April 2012
* Buhalis, D., 2012, Technology for the Future of Tourism, Timeshare Association TATOC, Manchester , 9-10 March

*

*

*

*

*

*

*

*

2012

* Buhalis, D., 2012, Technology for restaurants and hospitality, Restaurant of the Future, Porto, Portugal, 17 February
2012

* Buhalis, D., 2012, eTourism innovations and Web 2.0, Advanced Course, Malta Ministry of Tourism, 8-10 February
2012

* Buhalis, D., 2012, Various presentations ENTER2012 Helsinborg, Sweden 25-27 January 2012 www.enter2012.org

* Buhalis, D., 2011, Tourism Futures and Trends, BU@WTM2011 Workshop : The Future of Tourism, Thursday 10
Nov 2011 14:00-16:00 North Gallery Rooms 6 + 7
http://www.wtmlondon.com/page.cfm/Action=Seminars/SeminarID=56

* Buhalis, D., 2011, Technology and Social Media enabled Real-time Service Management in Hospitality and
Tourism, IFITT@ World Travel Market 2011, Monday 7th November 2011 Platinum Suite 1 from 10.00 -
12.00 http://www.wtmlondon.com/page.cfm/action=Seminars/SeminarID=1
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* Buhalis, D., 2011, eTourism developments, International Conference on Tourism & Management Studies School of
Management, Hospitality and Tourism of the University of the Algarve — Algarve 2011, 26-29th October 2011.
http://www.esght.ualg.pt/conferencia/index.php
Buhalis, D., 2011, , Tourism and Technology trends, RDO The Resort Development Organisation (RDO)
Conference at the Don Carlos Resort & Spa in Marbella,Spain  http://www.rdoconference.org/ 26-28
September 2011
Buhalis, D., 2011, Key trends in eTourism, IFITT Greece - Hilton Hotel Athens Greece Capital+Vision
Multiconference, Greek-German Chamber of Industry and Commerce, the Newspaper "Kefalaio" (Capital), the
portal Capital.gr http://www.capitalvision.gr/e/home.asp 23-25 September 2011
* Buhalis, D., 2011, Education and Industry Advancing together Belgrade Serbia http://www.eiat-
conference.org/index.html 23-25 September 2011

* Buhalis, D., 2011, eTourism developments and challenges, eTourism Summit, 4th Annual E-Tourism Africa Summit
2011 September 15th- 16th 2011, Cape Town South Africa.

* Buhalis, D., 2011, Destination Marketing through User Personalised Content (UPC) and Web 2.0 Academy for the
Study of Tourism Taiwan June 2011

* Buhalis, D., 2011, eTourism developments and challenges, Mandag Morgen, Copenhagen 30 May 2011.

* Buhalis, D., 2011, eTourism strategies for hoteliers, Cyprus, 23-26 May 2011.

* Buhalis, D., 2011, Technology And Social Media Enabled Real-Time Service Management In Hospitality And

Tourism IFITT workshop at the EyeForTravel Travel Distribution Summit Europe 2011, London, 10 May 2011.
* Buhalis, D., 2011, eTourism Futures, 3rd International Tourism Week - ITW 2011, “E-tourism: New Roles and
Future Trends”, Akdeniz University, School of Tourism and Hotel Management, Antalya, Turkey April 14-16, 2011
* Buhalis, D., 2011, WTM Vision Conference — Milan 13-14 April 2011
* Buhalis, D., 2011, eTourism innovations and Web 2.0, Advanced Course, Malta Ministry of Tourism, 4-6 April 2011
* Buhalis, D., 2011, eTourism, Gastronomy and Food experience, IMIC2011, Valuing the food experience, February
2011

* Buhalis, D., 2011, Athens Tourism Symposium, PhD Workshop coordinator http://ats.conferences.gr/ February 2011.

* Buhalis, D., 2011, EyeforTravel, eTourism & Travel Distribution for Southern Europe & Mediterranean -
Conference & Expo

* Buhalis, D., 2011, eTourism, ENTER 2011 Innsbruck Austria

* Buhalis, D., 2010, 3rd Arab International eTourism and eMarketing Conference, IOETI conference 2010, 13th-16th
Dec 2010 Luxor-Egypt

* Buhalis, D., 2010, eTourism Futures, BTO Buy Tourism Online 18 and 19 November 2010 Stazione Leopolda,
FLORENCE, ITALY

* Buhalis, D., 2010, BU Tourism Futures Forum, World Travel Market Tourism Futures Forum, World Travel Market, 11
November 2010, London

* Buhalis, D., 2010, eTourism Futures for Destinations, OpenTravel conference, The Evolution of Destination
Distribution, 10 November 2010, London

* Buhalis, D., 2010, eTourism Challenges, Login International Summit and T20 Tourism Ministers meeting, 11-4
October, Buyeo, South Korea.

* Buhalis, D., and Fotis, J., 2010, Social Media influence on Consumer Behaviour: Travel Strategies and Online
Marketing in Eye for Travel Travel Strategies Summit in Prague, Czech Republic.

* Buhalis, D., 2010, eTourism developments and challenges at the Tourism Products and Destinations of Excellence
Conference at The Polytechnic Institute of Cavado and Ave (IPCA),1-2 October, Barcelos, Portugal

* Buhalis, D., 2010, eTourism Challenges, | SPEED, European Project INTERREG 1V, 21-23 September Heraklion, Crete,
Greece

* Buhalis, D., 2010, eTourism Futures, Chios Sustainable Tourism Summer School CIMA, 13-17 September, Chios,
Greece

* Buhalis, D., 2010, Tourism Megatrends and eTourism, Centro de Investigacién y Estudios Turisticos (CIETec)
Tecnolégico de Monterrey, 6-10 September, Morelia, Michoacan, Mexico

* Buhalis, D., 2010, Tourism Development and eTourism Seminar, LTU-INSTROCT, organised by Lulea University of
Technology Sweden 12-17 July Tehran, Iran
* Buhalis, D., 2010, eTourism trends, Hong Kong Polytechnic University, 3" June 2010, Hong Kong China
* Buhalis, D., 2010, eHospitality and marketing trends, 10-13 May, Limassol, Cyprus
* Buhalis, D., 2010, eTourism trends, 6th World Congress of Snow and Mountain, World Tourism Organisation,
Andorra.

* Buhalis, D., 2010, eTourism Research Challenges, Conference at the University of Aveiro Portugal ~ INVTUR 2010
— Tourism Research: State of the Art and Future Perspectives 10th and 13 March 2010

* Buhalis, D., 2010, eTourism Futures Chairman and Final Panel ENTER2010, 10th-12th February 2010, VENUE:
Universita della Svizzera italiana, Lugano Switzerland

*

*
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* Buhalis, D., 2009, Technology Empowered Destination Management Organizations, 2nd Arab International E-
Tourism & E-marketing Conference : Tourism and Marketing in the Age of Technology: Virtual and Real, El
Gouna - Red Sea — Mévenpick Resort & Spa El Gouna, Sheraton Miramar Resort El Gouna and Steigenberger
Golf Resort El Gouna, Egypt Dec. 14-18, 2009

* Buhalis, D., 2009, Hotel E-marketing & E-Tourism 2nd Arab International E-Tourism & E-marketing Conference :
Tourism and Marketing in the Age of Technology: Virtual and Real, El Gouna - Red Sea — Mdvenpick Resort &
Spa El Gouna, Sheraton Miramar Resort El Gouna and Steigenberger Golf Resort El Gouna, Egypt Dec. 14-18,
2009

* Buhalis, D., 2009, Greek Tourism : Opportunities and Challenges, 1st International Conference "Challenges &
Opportunities of the Greek Tourism" Conference in London Wednesday 11th November 2009- Hilton on Park
Lane, London

* Buhalis, D., 2009, Hotel E-marketing & E-Tourism INTO Seminar INTO 2009 International Seminar on Innovation and
Tourism, Tecnic d'Innovacié Direcci6 General de R+D+| Conselleria d'Economia, Hisenda i Innovacio
http://www.visitinnovation.com/2009/?lang=en Govern de les llles Balears, Mallorca OCT 2009

* Buhalis, D., 2009, Accessible Tourism Marketing, ENAT Congress "Trends and Perspectives for Accessible Tourism"
in Vienna September 30th to October 1st 2009

* Buhalis, D., 2009, Tourism and New Media, Bournemouth University, Tourism Society 24 September 2009

* Buhalis, D., 2009, Cultural Heritage, Tourists and Technology, ISAAC International Conference “Promoting Cultural
Heritage Tourism through Integrated e-Services “in Amsterdam, 2nd July 2009.

* Buhalis, D., 2009, eTourism and technology, SPRIG 2009, 19 June 2009, London.

* Buhalis, D., 2009, eTourism 20-20 progress, Academy for the study of Tourism, 5-10 June 2009, Mallorca.

* Buhalis, D., 2009, eTourism Challenges and Trends for industry, Camara Oficial de Comercio, Industria y
Navegacion de Las Palmas, Gran Canaria, 12 May 2009, Spain

*Buhalis, D., 2009, eTourism Futures- Research Seminar, La Laguna University, Tenerife, 11 May 2009, Spain

* Buhalis, D., 2009, eTourism and hospitality for the future, Glion Hotel School, Les Roches Gruyére University of
Applied Sciences, 27" April 09, Bulle, Switzerland.

* Buhalis, D., 2009, eTourism in the emerging markets and economies, Travolution Summit 2009, 21 April 2009,
London.

* Buhalis, D., 2009, eTourism futures, TTRI seminar series University of Nottingham, 19" March 09, Nottingham,

UK.

Buhalis, D., 2009, Tourism challenges in the External Environment, TUl Horizon Staff development Programme,
17 March 09, Dorking, UK.

* Buhalis, D., 2009, eTourism futures and research challenges, University of Technology Sydney, 19" February 09,
Sydney, Australia.

Buhalis, D., 2008, eTourism Challenges for the future, International Congress: Online travel business,
http://www.euoticonf.com/ Garden Reef Bay Hotel 15-19 December 08, SHARM EGYPT

Buhalis, D., 2008, eTourism Developments in the Social Networking era, the French Riviera Chamber of
Commerce, France Telecom, IBM, and Amadeus organize the tourism and technology conference Tourism@.
http://www.tourisma.org/, 2nd December 2008 Nice, France.

Buhalis, D., 2008, eTourism Developments, Tourism Futures, Bournemouth University Forum at the World Travel
Market 13th November, London.

* Buhalis, D., 2008, eTourism trends: Innovate and Differentiate for hotels, Hotel and Travel Online Sales and
Marketing Seminar in Tallinn, Estonia at the Reval Hotel Oluimpia. Conference website:
http://www.hotelandtravel.eu/ 29th October, Tallinn, Estonia

Buhalis, D., 2008, Hotel eMarketing in the Web 2.0 era - Challenges Opportunities Threats, Industry Seminar,
MarketPlan 26th October, Rhodes

* Buhalis, D., 2008, eTourism in the Social Networking Era, keynote at the 3rd International Rhodes Tourism Forum
(http://www.rhodesforum.gr/) on the 24th and 25th October, Rhodes

* Buhalis, D., 2008, eTourism, Competiveness and the Social Networking Era, Keynote and Industry Forum, on the
21 July, Egyptian Tourism Federation, Cairo, Egypt

* Buhalis, D., 2008, Tourism: Social Networking Online and Implications for Hotels Management, Il Canarian Hotel
Management Meeting, HECANSA, 4th&5th June 2008, Santa Cruz de Tenerife, Canary Islands, Spain.

* Buhalis, D., 2008, Technology empowered revolution for tourism destinations, National Conference on Image,
Products and destinations, Siena, 13"-14™ May, Province of Siena, Italy.

* Buhalis, D., 2008, eTourism — innovate and differentiate, XXl National Congress of Hospitality and Tourism,
Portuguese Association of Hospitality - Associacao de Hotelaria de Portugal (AHP), 11th and 12th February
2008, Vilamoura Portugal.

* Buhalis, D., 2008, eTourism — the view from the future: Search and travel experience in the Web 2.0 era,
ENTER2008, 22-25 January, IFITT, Innsbruck Austria

*

*

*

*

*
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* Buhalis, D., 2008, eTourism: Search in the Web 2.0 era, Travel Distribution Technology 2008, EyeForTravel, 16-17
January, London

* Buhalis, D., 2007, Technology empowered revolutions for tourism destinations, Tourism International Congress of
Leiria and the Oeste Region, The School of Maritime Technology (ESTM/IPL), Instituto Politécnico de Leiria
(IPL); 22nd and 23rd of November, Peniche, Portugal.

* Buhalis, D., 2007, Strategic Destination Management and Marketing, Executive Education Courses, ILUM
University, 18" May, Milan

* Buhalis, D., 2007, eTourism Challenges and Trends, Patronato de Tourismo, May, Gran Canaria

* Buhalis, D., 2006, eTourism Trends, eTourism Trends: discussion forum, Philoxenia '06 Travel and Tourism
Exhibition, 19" November, Thessaloniki.

* Buhalis, D., 2006, e-Marketing of Destinations, Destination Management / Branding workshop, Philoxenia '06

Travel and Tourism Exhibition, 15" November, Thessaloniki.

Buhalis, D., 2006, eTourism:New business models for tourism, Schénbrunner Tourismusgesprache 2006, 15th
September, Vienna

Buhalis, D., 2006, Digital Living and the emerging eTourism Opportunities and Challenges, 2™ Salao do Turismo,
Brazilian Ministry of Tourism, S&o Paulo /Brazil, between the 2-6 June, 2006.

Buhalis, D., 2006, eBusiness for Sport Tourism, Grand International Conference in “Contemporary Vocational
Training and Education in Leisure and Sport Tourism”, Leonardo Project titled VALETourism, University of
Patras, Greece, April.

* Buhalis, D., 2006, Tourism Destination Strategies, Workshop facilitator, Strategies for Tourism New South Wales,

Sydney, February.

* Buhalis, D., 2005, Technology empowered Revolutions for Tourism Destinations, 4™ National Italian conference on
Information Technologies and Tourism, "Producing, Organizing and Selling Inbound Tourism Online", Venice,
December.

* Buhalis, D., 2005, eTourism Marketing for tourism destinations, Recent Development in Tourism Research,
University of Algarve, Villamoura, October.

* Buhalis, D., 2005, Information Technology tools for Small and Medium Tourism Organisations and Destinations,
Tourism4Me Project, Newry Institute, Northern Ireland, October.

* Buhalis, D., 2005, eTourism Marketing for tourism destinations, Trends and Innovation in the tourism industry, 1%
Rhodes Tourism Forum, Rhodes, March.

* Buhalis, D., 2004, The year of Greece: Taking advantage of New market developments, Greek National Tourism
Organisation World Travel Market, London, November

* Buhalis, D., 2004, New market developments and eTourism Greek National Tourism Organisation, Filoxenia
Thessaloniki, November.

* Buhalis, D., 2004, Distribution and Pricing Strategies in Passenger Transportation, EyeforTravel, 6-7 October 2004,
Amsterdam

* Buhalis, D., 2004, eTourism: Strategic Developments and Challenges, Egyptian Tourism Federation, Cairo, June.

* Buhalis, D., 2004, eTourism developments-eBusiness W@tch Forum, World Congress of IT (WCIT), 18 May,
Athens.

*Buhalis, D., 2004, eHospitality: Strategic Developments and Challenges, ATEM, 8 May, Athens.

* Buhalis, D., 2004, eTourism and the European Regions, IANIS-eBusiness W@tch Forum, 31 March, Brussels.

* Buhalis, D., 2004, eTourism: Opportunities and Challenges for Industry, ENTER2004 eSolutions Programme, Cairo,
Egypt, January.

* Buhalis, D., 2004, eTourism Destinations, networks and clusters, Network University Finland.

* Buhalis, D., 2003, eTourism: Opportunities and Challenges for SMTEs and Destinations, University of Salzburg, 24
November Salzburg, Austria.

* Buhalis, D., 2003, Opportunities and Challenges for hospitality SMEs: The SMART-UP solution, SMART-UP final
conference, 24 November Salzburg, Austria.

* Buhalis, D., 2003, eContent strategies for Tourism, eContent conference, European Commission, 13 June, Athens.

* Buhalis, D., 2003, Wireless strategies for Tourism, EyeforTravel Europe conference, 15-16 May, London.

* Buhalis, D., 2002, Tourism information Systems, 1ST2002 Event, European Commission, Copenhagen.

* Buhalis, D., 2002, eTourism, tourism statistics and Destination intelligence, Portuguese Tourism Observatory
Conference, Lisbon, 18™ October 2002.

* Buhalis, D., 2003, Strategies for Tourism destinations, EyeforTravel: eTourism conference, 7-8 October,
Amsterdam.

* Buhalis, D., 2002, eTourism Stakeholders, World Tourism and Travel Council Annual General Assembly, Paris May
2002.

* Buhalis, D., 2002, Visioning the future of eHospitality, 10" Annual conference of the Spanish Hotel Managers
Association, May, Valencia.

*

*

*
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* Buhalis, D., 2002, eTourism Destinations: introduction to the ENTER2002 Destinations 9™ ENTER Conference on
IT and Tourism, International Federation for Information Technology and Tourism, Innsbruck, Austria,23-25
January.

* Buhalis, D., 2001, eTourism tools for ecotourism on Small Island Developing States and island destinations,
Ecotourism on Small Island Developing States and island destinations, World Tourism Organisation, Mahe,
Seychelles, 10-12 December.

*Buhalis, D., 2001, Independent Expert Analysis of the eTourism Industry, EyeForTravel eTourism Conference,
Amsterdam, 15th-16th October.

*Buhalis, D., 2001, eTourism Developments, Advanced Academic Tourism Seminars, University of Lubjiana, 14th-
15th September, Lubjiana, Slovenia.

*Buhalis, D., 2001, eTourism: Trends-Issues, Summer School, University of Rey Juan Carlos, 17th-19th July,
Almeria, Spain.

*Buhalis, D., 2001, eTourism and eDestinations, European Commission Day on IT and Tourism, 9th July, European
Commission Brussels.

*Buhalis, D., 2001, Teaching eTourism, ENTER conference, University of Quebec at Montreal, April 25"

*Buhalis, D., 2001, Small Tourism Enterprises at Crossroads: The IT challenge and opportunity, Entrepreneurship in
the Experience Economy, University of Lapland, Finland, 8 April.

*Buhalis, D., 2001, Visioning the future, 2" Infotech Hotels Expo: Technology transforming Hospitality Business,
Hoteliers Association of India, New Dehli, 15 March.

*Buhalis, D., 2001, eTourism is the Future, Tourism Catalunia Conference, Taragona, 20-22th February.

* Buhalis, D., 2001, Teaching eTourism, World Tourism Educational Council, New Concepts on Tourism Education
and Training, Fitur World Tourism Organisation, Madrid, 30 January.

*Buhalis, D., 2000, eTourism: challenges and trends, Travel Distribution Conference, Access, 7-8 December,
London.

*Buhalis, D., 2000, Tourists and Information Technology: Satisfying customers, Consumer Satisfaction Research in
Tourism and Hospitality, Oxford Brookes University, Oxford, 25" November 2000.

* Buhalis, D., 2000, Tourism and the Internet, Norwegian School of Economies and Business Administration and
Norwegian Research Council Conference, Bergen 2-3 November.

* Buhalis, D., 2000, Information technology for developing destinations, United Nations Conference for Trade and
Development, 18-20 September, Geneva.

* Buhalis, D., 2000, Information technology as a strategic tool for destinations, Etour Seminar in Destination
Development, Ostersund, Sweden, 13-14 September.

* Buhalis, D., 2000, Information technology as a strategic tool for tourism, ITEP, Athens, 24-25 August.

* Buhalis, D., 2000, Information technology as a strategic tool for tourism, Culture and Technology conference,
Bogazaci University, Istanbul, June.

* Buhalis, D., 1999, Destination Management Systems: Criteria for success, TourTech Conference, University of

Malaga, 15-17 September (with Antonella Spada).

Buhalis, D., 1999, Trends in Technology: Challenges for the tourism and hospitality sector, Tourism Industry and
Education Symposiums, Jyvaskyla Polytechnic Finland, 23-26 September, pp.18-24.

Buhalis, D., 1999, Information technology: opportunities and challenges for Small and Mediums sized Tourism
Enterprises, Tourism in the Information Society, European Commission, 12" November, Brussels.

Buhalis, D., 1999, Facing the new millennium: Destination Management Systems as a strategic tool, World
Tourism Organisation General Assembly, WTOBC Seminar Tourism and Cyberspace: The Internet Revolution,
28" September, Chile.

Buhalis, D., 1999, Using Information technology for Marketing African Tourism, World Tourism Organisation
Commission for Africa, May, Ghana.

* Buhalis, D., 1998,Information technologies and tourism — Challenges and opportunities for Greece, Greek Tourism

towards the year 2004, British-Hellenic Chambre of Commerce, 26-27 November, Athens, Greece.

*Buhalis, D., 1998, Information technologies and tourism- an industry perspective, Information Technology and
Tourism, OECD-Korean National Tourism Organisation, 10-11 November, Seoul, Korea.

* Buhalis, D., 1998, The impacts of new information technologies on tourism intermediation and marketing,
Competitiveness and sustainability in tourism, 6-8 July, Universitat Rovira | Virgili, Taragonna, Spain.

* Buhalis, D., 1998, The impacts of new information technologies on small and medium tourism organisations,
CABOTO 1998: Information Technology, 26-28 February, Venice, Italy.

* Buhalis, D., 1997, The application of science and technology on tourism for 2005: Scenario with consequences for
planners, Indonesian tourism towards the year 2005, Directorate General of Tourism, Dept of Tourism, Post
and telecommunications, Republic of Indonesia, Jakarta,24™ July

* Buhalis, D., 1996, Information technologies in tourism: Global Distribution Systems, World Tourism Organisation
Conference: Global Distribution Systems, ~10-12 June.

*

*

*

*
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* Buhalis, D., 1992, Environmental impacts on tourism destinations: An economic analysis, International Conference
on Environment and Tourism: Issues of Policies/Planning/Management, University of the Aegean, Department
of Environment, Mytilini, Greece, 23-24 October, (with John Fletcher).

Conference reports in refereed academic journals |

Papathanasis, A., and Buhalis, D., 2007, Exploring the Information & Communication Technologies Revolution and
Visioning The Future of Tourism, Travel and Hospitality Industries, International Journal of Tourism Research,
Vol.9(5), pp. 295-387.

Fotiou, S; Buhalis, D; Vereczi, G 2002, Sustainable Development of Ecotourism in Small Islands Developing States
(SIDS) and Other Small Islands, Seychelles, Tourism and Hospitality Research: The Surrey Quarterly Review, Vol.
4, no. 1, pp. 79-88.

Buhalis, D., 2002, Distribution channels in the changing tourism industry, London Information Technology and Tourism,
Vol.5(3), pp.185-186 (with Marianna Sigala).

Buhalis, D., 2002, Entrepreneurship in tourism and the contexts of experience economy, University of Lapland,
Rovaniemi, 4-7 April 2001, Tourism Management, Vol. 23(4), 427-431, (with Alex Paraskevas).

Buhalis, D., 2002, Distribution channels in the changing tourism industry, Nice, International Journal of Tourism and
Hospitality Research, Vol3(3), pp.281-283.

Buhalis, D., 2001, Distribution channels in the changing tourism industry, International Journal of Tourism Research,
Vol.3(6), pp.507-511 (with Olivier Dombey).

Buhalis, D., 2001, WTOBC Seminar Tourism and Cyberspace: The Internet Revolution, Chile, Annals of Tourism
Research, Vol.28(1), pp.232-235.

Buhalis, D., 2000, Hospitality Industry Technology Expositions and Conference (HITEC), Information Technology and
Tourism, Vol2. (3/4), pp.239-240 (with Mariana Sigala).

Buhalis, D., 2000, Marketing African Tourism: WTO CAF Seminar report, Ghana, May, Tourism Management, Vol. 21(4).
pp.425-427.

Buhalis, D., 2000, Distribution channels in the changing tourism industry, International Journal of Tourism Research,
Vol.2(2), pp.137-139.

Buhalis, D., 1999, Agenda 2010: for small businesses in the World’s Largest Industry-A growing contribution to
European Tourism, Llandudno, Wales 20-22 May 1998, Tourism Management, Vol. 20(3), pp.369-370.

Buhalis, D., 1999, Urban Tourism: Madeira Conference, Annals of Tourism Research, (with R.Maitland & L.Viveiros)
Vol.27(1), pp.229-231.

Buhalis, D., 1999, Tourism in the European periphery: Bornholm conference, International Journal of Tourism Research,
Vol.1(1), pp.55-59.

Buhalis, D., 1998, ENTER'97 - Travel and Tourism: The challenge of the digital economy, Tourism Analysis: An
interdisciplinary Journal, Vol.2(2), pp.139-141, (with R.Waksberg).

Buhalis, D., 1998, Tourism in the Mediterranean: Challenges and Opportunities, Tourism Recreation Research,Vol.23(1),
pp.90-91.

Buhalis, D., 1998, The future of traditional tourism destinations, Progress in Tourism and Hospitality Research, Vol.4(1),
pp.85-88, (with Chris Cooper).

Buhalis, D., 1997, Information technology and the reengineering of tourism, Annals of Tourism Research, Vol.24(1),
pp.245-248, (with Jafar Jafari and Hannes Werthner).

Buhalis, D., 1996, Re-engineering in tourism: Information and communications technologies in tourism, Progress in
Tourism and Hospitality Research, Vol.2(2), pp.201-203.

Buhalis, D., 1996, Technology transfer for African tourism, Tourism Management, Vol.17(6), pp.619-620.

Buhalis, D., 1996, Towards the Millennium: Global Civilisation in Change?: Indonesian-Swiss Forum on Culture and
International Tourism, Tourism Management, Vol.17(3), pp.230-232, (with Dorne Sowerby).

Buhalis, D., 1996, Towards the Millennium: Global Civilisation in Change?, Progress in Tourism and Hospitality
Research,Vol.1(2), pp.153-6.

Buhalis, D., 1995, Eurotourism: Research and Perspectives, Annals of Tourism Research, Vol.22(3), pp.697-699, (with
Chris Cooper, and John Westlake).

Buhalis, D., 1994, Eurotourism: Research and Perspectives-Greece May '94, Tourism Management, Vol.15(6),
December, pp.474-476, (with Chris Cooper, and John Westlake).

Buhalis, D., 1993, Environment and Tourism, Annals of Tourism Research, Vol.20(4), pp.779-782, (with John Westlake).

Buhalis, D., 1993, Tourism and the Environment: A search for hope in Greece, Tourism Management, Vol.14(2),
pp.151-153, (with John Westlake).

Book reviews in refereed academic journals |
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Buhalis, D., 2008, Book Review: Planning Research in Hospitality and Tourism, Butterworth Heinemann, Oxford,
(Levent Altinay, Alexandros Paraskevas), Routledge, Tourism Management, Vol.9(5), pp. 1240-1241

Buhalis, D., 2007, Book Review: Managing Tourism Destinations (Andreas Papatheodorou), Routledge, International
Journal of Tourism Research, Vol.9(5), pp.391-392.

Buhalis, D., 2004, Book Review: Tourism Public Policy and the Strategic Management of Failure (Kerr) International
Journal of Public Sector Management, vol. 17(6), pp.553-554..

Buhalis, D., 2002, Book Review: Lectures is eCommerce (Werthner) Cognizant, Information Technology and Tourism
Journal, Vol.5(2), pp. 128-130.

Buhalis, D., 2001, Book Review: Work Change and Competition (Preece, Steven, Steven), Routledge, International
Journal of Tourism Research, Vol.3(2), pp.177-178.

Buhalis, D., 2000, Book Review: Tourism and Small Entrepreneurs (Dahlas and Bras) Cognizant, Information Technology
and Tourism Journal, Vol.3(2), pp.129-131.

Buhalis, D., 2000, Book Review: Tourism Policy (Edgell) Cognizant, Information Technology and Tourism Journal,
Vol.3(1), pp.60-61.

Buhalis, D., 2000, Book Review: Integrated heritage management (M., Hall and S., McArthur), Wileys, International
Journal of Tourism Research, Vol.2(2), pp.149-150.

Buhalis, D., 1998, Book Review: Reinventing the package holiday business: New information and communication
technologies, (Karcher), DeutscherUniversitatsVerlang, Progress in Tourism and Hospitality Research,
Vol.4(2),pp.182-183.

Buhalis, D., 1997-2000 Book reviews in the Tourism Journal of the Tourism Society:

J. Elliott, 1997, Tourism: Politics and Public Sector Management, Routledge London

R. Teare,.B.F. Canziani, G. Brown,1997, Global Directions: New Strategies for hospitality and tourism, Cassell,
London.

Encyclopedia of Ecotourism (by D B Weaver) CAB

The Internet and Travel and Tourism Education Haworth Press,

M. Renshaw, 1997, The Travel Agent, Business Education Publishers, Tyne and Wear.
B. King, 1997, Creating Island Resorts, Routledge
S. Wahab and J. Pigram, 1997, Tourism Development and Growth, Routledge
D. Getz, 1997, Event Management and Event Tourism, Cognizant Corporation - New York
H. Atkinson, A. Berry and R. Jarvis,1995, Business Accounting for Hospitality and Tourism, Chapman&Hall,
London
C. Ryan (Editor), 1997, The tourist experience: A new introduction, Cassell
J. Deegan and D. Dineen, 1997, Tourism Policy and Performance: The Irish Experience, Thomson Business
L. McNeill, 1997, Travel in the digital age, Bowerdean, London
M., Oppermann, 1998, Sex tourism and prostitution, Cognizant Corporation - New York
N. Morgan and A., Pritchard, 1998, Tourism Promotion and Power: Creating Images- Creating Identities, Wiley
World Tourism Organisation 1997, Yearbook of Tourism Statistics
Buhalis, D., 1997, Book review, Quality Management in Hospitality (Lockwood, A., Baker, M.,) in E., Laws (ed.), The
ATTT Tourism Education Handbook, Tourism Society, London, pp.15.
Buhalis, D., 1997, Journal review, Journal of Travel and Tourism Marketing, in E., Laws (ed.), The ATTT Tourism
Education Handbook, Tourism Society, London, pp.34.

Research, consultancy and seminar reports and professional publications |

Li, N., Buhalis, D., Qiao, X., Zhu, W.,and Zhang, L., 2014, An Agent-Based Simulation Model of Visitor Behaviours
for China Tourism Attractions, in Xiang, Z., and Tussyadiah, 1., (eds), ENTER 2014 Short Proceedings, Dublin

Michopoulou, E., Buhalis, D., 2014, Usability Requirements for Accessible Tourism Systems, in Xiang, Z., and
Tussyadiah, I., (eds), ENTER 2014 Short Proceedings, Dublin

Buhalis, D., 2011, Key Developments in the new for Tourism, Policy and Practice for Global Tourism, United Nations
World Tourism Organisation, Madrid, ISBN 9789284413799, pp.152-153.

Buhalis, D., Hyun Jun, S., 2011, Contemporary Tourism Review: E-Tourism, Goodfellow Publishers

Buhalis, D., 2010, Technology is transforming tourism, , Touristiki Agora, February 2010 (in Greek), http://www.e-
compupress.gr/magazines/ta/232/, pp.62-63

Buhalis, D., 2009, Crisis: Opportunity for modernisation and development for Greek Tourism, BHMA, Christmas edition,
25" December 2009 (in Greek),
http://www.tovima.gr/default.asp?pid=46&ct=16&artld=285464&dt=25/12/2009
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Yazici-Malkoclar, S., and Buhalis, D., 2006, Lastminute.com case study for the ECCH Educational Cases Clearing House.

Wanhill, S., Buhalis, D., Cooper, C., 2006, The International School Of Advanced Tourism Management In Andorra,
Report prepared for the Government of Andorra, Global Tourism Solutions, UK.

Buhalis, D., 2002, Stakeholders for eTourism, report prepared for the WTTC eCommerce Task Force, WTTC, London.

Buhalis, D., 2002, Report on Ecotourism on Small Island Developing States and island destinations, Mahe, Seychelles,
10-12 December, World Tourism Organisation, Madrid.

Buhalis, D., 2001, eTourism is the future, Hospitality, July 2001, p.25.

Buhalis, D., 2001, Information technology in Tourism Education Curriculum, Tedqual, Vol.3(1), pp.11-14 (with P.
O’Connor).

Buhalis, D., 2000, Information technology as a strategic tool for tourism, World Travel & Tourism Development, Vol.7,
pp.163-166.

Buhalis, D., 2000, Technology presents both an opportunity and a challenge for the small hotel sector, in Hall, L., (ed),
White Paper on New Europe and the Hotel Industry, PriceWarerhouseCoopers, London, pp.80-84.

Buhalis, D., 1999, Seminar on Marketing African Tourism, Accra, Ghana, June, World Tourism Organisation, Madrid.

Buhalis, D., 1999, Information technology as a strategic tool for sustainable tourism development, The Courier,
European Commission, DGVIII, May-June, Brussels, pp.55-57.

Buhalis, D., 1997, Tourism Impacts study for the Jubilee Line Extension: A preliminary methodological approach, Report
prepared for the Jubilee Line Extension Study Centre, London Underground.

Buhalis, D., 1996, Seminar on Tourism and New Information Technologies: Global Distribution Systems, Yamoussoukro,
Ivory Coast, 11-12 June, World Tourism Organisation, Madrid.

Buhalis, D., 1995, The impact of information telecommunications technologies upon tourism distribution channels:
Strategic implications for small and medium sized tourism enterprises’ management and marketing”, PhD
dissertation, Department of Management Studies, University of Surrey.

Buhalis, D., 1994, An Introduction to Tourism - A Distance Learning package, University Polytechnic of Valencia,
Department of Postgraduate Studies, Valencia, Spain (with Eduardo Fayos-Sola).

Buhalis, D., 1991, Strategic marketing and management for the small and medium tourism enterprises in the periphery
of the European Periphery: A case study of the Aegean lIslands, Greece, MSc dissertation, Department of
Management Studies for Tourism and Hotel Industries, University of Surrey.

Buhalis, D., 1990, The new telecommunications technologies in the tourism industry, Working paper, University of the
Aegean, Business Administration Dept., Research Programme STAR, Chios, (in Greek).

1989, Analysis of the tourism industry of the Aegean lIslands, Working paper, University of the Aegean, Business
Administration Dept., Research programme STAR/EC:SME, Chios, (in Greek).
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ATTACHED PAGES

Teaching and academic experience |

Established Chair in Tourism and Deputy Director in the International Centre for Tourism and Hospitality
Research., Bournemouth University, UK Sept 2007- Present
In September 2007 | rejoined the School of Services Management at Bournemouth University as
Established Chair in Tourism and Deputy Director in the International Centre for Tourism and Hospitality
Research. He developed the eTourism Lab to do cutting edge research in Tourism and Tehcnology. | also
joined the Senate of Bournemouth University and | have been contributing to the restructuring exercise of
the entire University, leading the development of the Cross Theme collaborations for the University.

This job enables me to work in the Number one rated tourism School in the UK and to assist the
management and leadership of the well established International Centre for Tourism and Hospitality
Research. It also enabled me to be involved in the strategic management of the University and to work with
academic leaders across the University for managing resources and addressing the REF challenges better.

Programme Leader MSc in Tourism Marketing, Reader (2006-) Senior Lecturer (2000-2006) in Business

Information Management, University of Surrey, September 2000-Sept 2007
In September 2000 | rejoined the School of Management Studies for the Service Sector as Senior Lecturer in
Business Information Management. | led the development of the MSc in eTourism and the Centre for
eTourism Research (CeTR) and | was responsible for their development. Following the restructuring of the
School | was appointed Programme Leader of the MSc in Tourism Marketing. | am also teaching modules in
Strategic Information Technology Management, Management Information Management as well as eTourism
related modules. | am also involved in the development of the distance learning delivery of the Master
programme as well as the supervision of PhD students. Until 2003 | contributed to the Teaching and
Learning Committee, the Marketing Committee and | was the Deputy Chair of the Information Technology
Committee and the Continuing Education Board in the SMSSS.

This job enabled me to develop and lead the IT provision as well as to expand the eTourism domain in the
leading tourism School in the world. It enabled me to develop and operate a unique Master stream and a
specialised research centre as well as to contribute to the further expansion of the school in all areas. In
addition it enabled to develop a research team on the areas of Information Technology, E-commerce, and
Distribution and to develop the first and still only MSc in eTourism in the world.

Professor Associado, University of Aveiro, Portugal Sept 2003-Present
Professor Associado at the University of Aveiro Teaching the "Strategic Tourism Destination Planning,
Management and Marketing". Close collaboration with Carlos Costa for projects and publications.

This job enables me to work with Portuguese students and to teach destination management within a
Mediterranean environment and to work with the best Portuguese University in tourism for research.

Adjunct Professor, Institut de Management Hotelier International (Cornell University-ESSEC),Paris May 1997-

Present
Adjunct Professor at the Institut de Management Hotelier International (Cornell University-Ecole Superieure
des Sciences Economiques et Commerciales ESSEC). Teaching two modules on "Strategic Tourism
Management and Marketing" and "Strategic Tourism Information Technology" at the MBA in Hospitality
Management as well as teaching on the Executive Education courses. Also collaboration with Peter
O'Connor and Michael Nowlis in developing case studies in the use of technology in tourism and hospitality
organisations.

This job enables me to work with MBA students from all over the world and to provide a very interactive
teaching style. Students' experiences and participation is an integral part of the classes. The School offers a
multicultural environment. Using Cornell University and ESSEC's facilities and alumni provides a great
opportunity for research.
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Visiting Professor in Tourism in several European Universities March 1998 -Present
| have been contributing to curriculum development as well as short courses and seminars on “Information
technology and Marketing for Tourism” and “Tourism trends” in several postgraduate courses in tourism and
hospitality in a number of countries in Europe as illustrated in the following table. | have also been involved in
teaching, advising and developing distance learning material for Universities and other organisations in
China, USA, Greece, Spain, ltaly, Ireland, Portugal, Mauritius, France, Finland, United Arab Emirates,
Romania, Ghana, Ivory Coast and Indonesia.

China USA

Hong Kong Polytechnic University University of South Florida Sarasota-
Beijing Union University (BUU) Manatee, USA

Beijing International Studies University

(BISU)

Spain Italy

University of the Balearic Islands University Ca Foscari di Venezia

University Polytechnic of Valencia University of Lecce

University of Valencia University Federico I, Naples

Escola Universitaria d Hosteleria i Turisme- ILUM University, Milan

CETT, Barcelona

University of Taragonna
University of Alicante

La Laguna University Tenerife

France Norway

Institut de Management Hotelier International Norwegian School of Economies and
(Cornell University- ESSEC, Paris Business Administration

University of Savoie

Austria Finland

University of Innsbruck Jyvaskyla Polytechnic

MCI Innsbruck Lapland University

Modul University Vienna Haaga Institute

Turkey

Bogazici University

Greece Ireland

University of Piraeus CERT

University of the Aegean Islands Newry Institute

University of Patras

Mauritius Slovenia

University of Technology, Mauritius University of Ljubljana

Portugal Romania

University of Aveiro National Institute of Tourism Training,
University of Algarve Bucharest

Involvement with European Tourism Universities enables me to exchange views on the European Tourism
Education matters and to contribute to their curriculum development by providing experience from
international Tourism programmes. This activity encourages interaction with academics and students in
Tourism globally and provides experience in teaching students and working with colleagues in an
multicultural environment. It also propels research collaboration and joined publications.

External Examiner,
BA Tourism Management and MSc Management Tourism University of Kent, UK Sept 2007-2011

Tourism courses Business School, University of Greenwich, London January 2002-Sept 2005
BBA in Hospitality, Les Roches, Switzerland January 2004-Feb 2005
School of Leisure & Tourism, Swansea Institute, Wales Sept 1999-July 2002

External examining enables me to participate in examiners board and exchange ideas with colleagues from
other Universities about academic standards. It also offers me the opportunity to compare curriculum and to
provide feedback for the improvement of their provision.

Specialist Reviewer in Hospitality, Leisure, Recreation, Sport and Tourism, QAA, UK Sept 1999-Present:
Quality Specialist Reviewer for University programmes on Hospitality, Leisure, Recreation, Sport and
Tourism, for the Quality Assurance Agency for Higher Education (QAA), the Governmental Agency ensuring
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the quality of degree courses in the United Kingdom. Duties include visiting University Departments offering
these courses and evaluating their quality through a week-long assessment of both documents and teaching
performance.

This job enabled me to evaluate the quality of tourism and hospitality teaching in several institutions in the
UK and to participate in high level panels of discussion for quality control and curriculum development.

Academic Adviser in Tourism, Dept of Business, Universities of Aegean & Piraeus January 1997-January 2000
Adviser on the new MSc in Tourism at the University of the Aegean and the MBA-Tourism at the University
of Piraeus working closely with Professor Gerassimos Zacharatos (Aegean) and Professor Manolis Kondylis
(Piraeus). Both Universities offer well-recognised business qualifications and would like to expand to tourism.
In both institutions | have been contributing to the design of their curriculum and assisting them to develop
their programmes.

Co-operation with two Greek Universities enables the development of academic links with other institutions.
It also enables me to continue my research activity on Greek Tourism. Designing new postgraduate courses
provides a great opportunity for close interaction with senior academics and the transfer of international
experience back to my birthplace.

Senior Lecturer and Researcher in Tourism, University of Westminster, June 1995-September 2000
From June 1995 to September 2000, | was employed in the Dept of Tourism, School of Built Environment,
University of Westminster, London as Lecturer in Tourism (from 1st June 1995) and Senior Lecturer in
Tourism and Planning (from 1st September 1995). Also led the tourism research of the School and | was in
charge of the conferences organised by the Dept of Tourism and developed the Annual Tourism Forum. |
was also responsible for developing international relationships with academic and industrial organisations.
Acted as Year course tutor as well as Module Leader for the "Business Studies"; "Tourism Planning and
Development", “Information Technology and Tourism” and "final year project" modules. | also contributed to
the development of the BA (Hons) in Tourism Planning and (Hons) Tourism and Business courses and have
supported the teaching on the Tourism Industry, Tourism Marketing, Tourism Impacts and Tourism
Destinations modules. | was also Module Leader for the “Managing IT for Tourism” and “Strategic use of IT in
Tourism” modules for the newly established postgraduate degrees MBA and MA in Tourism, as well as co-
ordinator of the Doctorate programme. My administration duties included liaison with industry and fund
raising, contribution to the School marketing strategy and student recruitment. In addition, | was responsible
for the development of tourism resources in the Project Support Centre and designed a database for the
management of tourism publications and promotional material, while | facilitated the electronic networking of
the tourism group. As far as research is concerned | was responsible for the design of the Tourism impact
study of the Jubilee Line Extension, a project commissioned to the University of Westminster by London
Underground. The Department also prepared several research projects in Urban tourism, Tourism in London,
Small and Medium Tourism Enterprises and Information technology and Tourism.

This job enabled me to develop and lead tourism related modules for dynamic tourism degrees at both
undergraduate and postgraduate levels. It also facilitated close interaction with academics and professionals
from the planning and environmental disciplines, while it provided opportunities for interaction with the
tourism industry and encouraged me to pursue my research interests. Contributed to the development of the
undergraduate and postgraduate degrees in Tourism as well as to the establishment and growth of the
Tourism Department. This job also enabled me to undertake research on tourism and to develop my
research management skills.

Academic Adviser, Distance learning course on Tourism, Polytechnic University of Valencia, Spain June 1994

A project commissioned by the Department of Postgraduate Studies, Polytechnic University of Valencia in
Spain, to develop the framework and learning material for a long distance learning module in Tourism. In
collaboration with Eduardo Fayos-Sola, Professor of Tourism Economics at the University of Valencia and
Head of the World Tourism Organisation Tourism Education and Training Department, and Prof. Amparo
Sancho-Perez, | prepared a 20 Units Module, covering all aspects of the tourism industry, accompanied by
case studies, exercises, assignments and exam questions. A later version of this work was published in
Spanish by the WTO in 1998.

This project provided me with experience on course design and development, selection of teaching material
and development of open learning modules. It enabled me to make comparisons in both educational
systems and tourism industry operations with the rest of Europe.
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Associate Lecturer and Postgraduate Demonstrator, MSTHI, University of Surrey October 1991 - January 1996
From October 1991 to January 1996, | contributed to the teaching of Macroeconomics, Microeconomics,
Properties Management, European Tourism and Hospitality and Introduction to Tourism modules for the BSc
(Hons) in Hotel, Catering and Retail Management, and BSc in Hospitality and Tourism Management, as well
as Research Methods for the postgraduate students of the Department of Management Studies for the
Tourism and Hotel Industries, in close co-operation with Dr J. Fletcher, Dr C. Cooper, Mr J. Westlake, Dr D.
Gilbert and Dr Y. Guerrier. Also | act as Research Adviser for MSc Students, under the capacity of Associate
Lecturer (October-December 1991 and October 1995-January 1996) and Postgraduate Demonstrator (April
1992-October 1995).

This job offered to me considerable teaching experience in a wide range of academic disciplines. It also
enabled me to become involved in teaching techniques, marking and learning material preparation. It also
provided the challenge to teach in a leading tourism education establishment, in close co-operation with
world experts in their fields.

Editorial work and publications experience |

Information Technology and Reviews Editor, “International Journal of Tourism Research”, UK Jan 1999-Present
Following the re-launch of Progress in Tourism and Hospitality Research | was “promoted” to Reviews Editor
responsible for all reviews for the journal. This includes book, conference, web site and state of the art
reviews. In addition my responsibilities include the identification of new areas of interest and researchers and
invite contributions. Working closely with Professor John Fletcher (and Prof. Chris Cooper up to 2001), as
well as staff from Wiley, | am also involved in the management and future development of the Journal.

This position enables me to follow the cutting edge of tourism research and to have a close interaction with
authors, publishers and conference organisers. It also enables me to identify and pursue dynamic areas for
tourism research.

Books Editor, “Information Technology & Tourism Journal”, Cognizant, USA January 1998-Present
Working closely with the Editor in Chief Prof. Hannes Werthner | am responsible for book reviews as well as for
developing this new Journal and for developing the body of knowledge in this dynamic area of study.

Bringing together the two fields of study offers a challenging opportunity to contribute to the body of
knowledge. This is achieved by publishing critical book reviews that support the cross-fertilisation of
knowledge between the two disciplines.

Books Editor, Tourism, the Tourism Society Journal June 1997-Present
Responsible for allocating books to reviewers and for publishing reports at Tourism, the Tourism Society
Journal.

Member of Editorial Boards for several scientific Journals in Tourism, Hospitality, and Leisure
The Journal of International Hospitality, Leisure and Tourism Administration
Journal of Hospitality, Leisure, Sport and Tourism Education
The Journal of Sport Tourism;
Anatolia International Journal of Tourism Research.
The Journal of Hospitality, Leisure, Sport and Tourism Education;
The International Journal of Hospitality Information Technology;
Current Issues in Tourism

Being involved in these editorial boards brings me to the centre of Scientific research on the tourism,
hospitality and leisure areas and enables me to identify key research issues. It also provides me with an
insight to the publication world and allows me to be in constant contact with main publishers around the
world.

Member, Program Advisory Board, LRTA/CAB International publishers July 1999-Present
Member of the Advisory Board of the Leisure Recreation Tourism Abstracts, the CAB publication reviewing
all publications in Leisure, Recreation Tourism and Sports.
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This involvement enables me to keep up to date with current research and to work closely with leading
experts in their field.

Publications Adviser, Several publisher houses January 1997-Present
Reviews editor on tourism and hospitality books for several publishing houses and in particular for Pearson,
Butterworth-Heinemann, Pitman, Routledge, CAB, Prentice Hall and Continuum. This involves revising book
proposals and evaluating the quality of the proposed book, as well as assessing its ability to reach its
commercial targets. Proposing improvements, which will enable the improvement of the book and suggesting
marketing strategies for attracting new market segments.

This activity gives me insight information about tourism and hospitality publications and keeps me informed
with developments in the publications world and market. Also it enables me to discuss with publishers future
developments and to assist setting the publication agenda.

Associate Editor, Encyclopaedia of Tourism, Routledge, London. ~ March 1997-2000
Working closely with Professors Jafar Jafari and Graham Dann | was responsible for the dictionary entries,
as well as for several additional entries of the encyclopaedia, and also for contributing several terms myself.
The encyclopaedia is the first of its kind and brings together expertise from around the world in defining all
relevant tourism terms. It offers a great contribution to the body of knowledge by providing a critical reference
tool.

Working with international experts in their field and editing their entries provided an excellent editorial
experience. Also working closely with Prof. Jafari enabled me to develop critical skills in editing tourism
papers and publications.

Assistant Editor, Progress in Tourism and Hospitality Research, August 1996-December 1998
As Assistant Editor | worked with Prof. Chris Cooper and Prof. Andy Lockwood in the development,
administration and promotion of the journal. | was also responsible for pursuing and commissioning authors
to contribute state of the art reviews on tourism-related topics, as well as reports on recent conferences and
new books. | also participated in the panel of reviewers for the journal. The journal was re-launched as the
International Journal of Tourism Research and my role was enlarged to Reviews Editor.

This role stimulated my interests in a wide range of tourism and hospitality research while it required
networking with leading academics and researchers from around the world aiming towards the enhancement
of the understanding of tourism. It also enabled me to keep up to date with contemporary research in the
tourism and hospitality fields.

Researcher, adviser, consultancy and industry work |

February-March 2009  Strategy and Environment consultant, TUI Europe, UK

Consultant to TUI the largest tour operator in Europe, assessing the external environment and creating a tool
for high level management to assess their external environment. Delivered a workshop as part of their
Horizon Staff development programme.

This project enabled me to work closely with the largest Tour Operator in Europe and to engage in
meaningful dialogue with top executives with regards the external environment of tourism and business

July 2008 Consultant to Egyptian Tourism Authority and Egyptian Ministry of Tourism, Cairo

Consultant to the Egyptian Government and particularly to the Egyptian Tourism Authority and Egyptian
Ministry of Tourism, Cairo in issues related to Tourism Marketing and eTourism

This project enabled me to work closely with the Egyptian Government officials and with Tourism Marketing
experts from around Europe for developing a tourism marketing and a strategy for eTourism development

June 2008- Present Board of Directors Aquis Hotels [Pelekas Beach & Agios Gordios Hotels,Corfu,Greece
Joined the Board of Directors of Aquis Hotels SA a new Hotel Management company in Greece that is
currently manages two great resort hotels: Pelekas Beach & Agios Gordios Hotels in Corfu, Greece. The
company is managed by John Kent, a great entrepreneur who developed MedHotels and TravelBargains
before selling them to Lastminute.com and joining the company as Managing Director for the UK.
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This role stimulated my interests in hospitality management and gives me industry experience at Board
Level working with some of the most admirable tourism entrepreneurs.

January 2008- Present Board of Directors mynetwork.travel
Joined the Board of Directors of mynetwork.travel a new social networking company specialised in travel and
Tourism The company is managed by Theodore Koumelis of Traveldailynews.com and John Kent, a great
entrepreneur who developed MedHotels and TravelBargains

This role stimulated my interests in social networking hospitality management and gives me industry
experience at Board Level working with some of the most admirable tourism entrepreneurs.

May 2008-Present Member of UNWTO Panel of Tourism Experts, WTO, Spain
Expert adviser on the WTO on the Panel that prepares the Barometer report and periodical contribution to
critical trends revision

July 2007 Consultant to Egyptian Tourism Authority and Egyptian Ministry of Tourism, Cairo
Consultant to the Egyptian Government and particularly to the Egyptian Tourism Authority and Egyptian
Ministry of Tourism, Cairo in issues related to Tourism Marketing and eTourism

This project enabled me to work closely with a number of European colleagues and assess the technology
infostructure for the Egyptian Government and also to put into place an eTourism strategy for Egypt.

April 2003-Present Member of Advisory Board 2006,e-Business W@tch European Commission,Brussels.
Expert adviser on the DG Enterprise, European Commission, eBusiness W@tch project, providing guidance
with regards Tourism and eTourism.

This project enabled me to work closely with the European eBusiness W@tch and to monitor the eBusiness
development trends in particular for the tourism industry.lt enabled me also to work with commercial
research organisations.

Ad-hoc Adviser, World Tourism Organisation June 1996-Present
Adviser to the World Tourism Organisation on Information technology and Tourism.

e 2008-Present Part of the Experts Committee that are developing the Tourism Barometer Report

e 2005-2006 Project leader for the WTO project : Establishing an Information Communication
Technologies Tourism Curriculum with Learning Resources and Tools, World Tourism Organization
Education Council

e 2002, Report Preparation on the Ecotourism on Small Island Developing States and island
destinations conference, Mahe, Seychelles, 10-12 December 2001

e 2001, presentation on eTourism tools for ecotourism on Small Island Developing States and island
destinations, at the Ecotourism on Small Island Developing States and island destinations, Mahe,
Seychelles, 10-12 December.

* 1999, Presentation and delivery of a keynote speach “Facing the new millennium: Destination
Management Systems as a strategic tool”, for the World Tourism Organisation Business Council for
the Conference Tourism and Cyberspace: The Internet Revolution, WTO General Assembly,
Santiago, Chile, 28th September.

* 1999, Advised the World Tourism Organisation Business Council for The Conference Tourism and
Cyberspace: The Internet Revolution, which took place during the WTO General Assembly in Chile,
Madrid, May.

e 1999, Advised the World Tourism Organisation Human Resources Department on GTAT
developments for Information Technology and Tourism, Madrid, May.

e 1999, Presentation in World Tourism Organisation Commission for Africa on “Using Information
technology for Marketing African Tourism”, May, Ghana. Also preparation of a report on Marketing
African Tourism.

e 1998, Assisted and advised the Secretary General Mr Fransesco Frangialli in developing his
contribution on “A new era in information technology and tourism” for the OECD conference in
Korea, November 1998. A report and keynotes were prepared for this assignment.

* 1996, "Tourism and New Information Technologies: Global Distribution Systems". The assignment
involved delivering a keynote speech on behalf of the WTO and moderating the Seminar on Tourism
and Information Technologies during their 29th WTO Commission for Africa meeting in
Yamoussoukro, Cote d' Ivoire. A report was also prepared discussing the views of various tourism
players such as Amadeus, Iberia, Sabena, Air Afrique, ACCOR, and several Travel Agencies
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Associations. Tourism ministers and executives of 27 African States, as well as a wide range of
private sector representatives attended the seminar.

e 1996-1998 Part of the team designing the Graduate Tourism Aptitude Test, lead by Prof. Chris
Cooper at the University of Bournemouth.

My involvement with the World Tourism Organisation enables me to work closely with several WTO officials
and to influence the position of the Organisation towards IT issues. It also enables me to represent their
views at the highest level of public and private tourism sector. Discussions with several ministers and
directors of national tourism boards revealed the variety of opportunities and problems faced when using IT

for Tourism.

Adviser to the Government of Andorra June-Sept 2006
Expert adviser to the Government of Andorra for the development of an Advanced School of Tourism
Governance.

This project enabled me to work closely with Professor Wanhill and Professor Cooper in order to undertake a
scoping and feasibility study for developing an Advanced School of Tourism Governance. The project was
supervised by the Themis Foundation and Prof Eduardo Fayos and was delivered to the Andorran Ministers of
Tourism, Higher Education and Skills.

Expert Evaluator Reviewer and Cluster Rapporter, for IT&Tourism projects, European Commission July 1999--2006
Expert Evaluator, Reviewer and Cluster Rapporter, assessing the Information Society Technologies proposals
for funding under the 5" Framework of European Research in the areas of Transport and Tourism on behalf of
the European Commission. This involved working closely with European Commission officials and other experts
in evaluating research proposals and deciding which ones will be financed as well as following projects up and
reviewing their achievement.

Interesting experience that provided me the opportunity to assess state of the art research proposal on IT and
tourism and enabled me to appreciate the funding criteria and mechanisms of the European Commission. This
involvement also enables me to participate to the European Commission procedures for evaluation of projects
and to gain experience in project evaluations on the Tourism and IT field. It also enables me to participate in
senior industry and European Commission official meetings, determining research policy and development as
well as influencing their policy on tourism and transport.

July 2005-Sept 2005 Contributor to the Master on High Management in Policy and Strategy of tourism
destinations, Universitat Oberta de Catalunya&World Tourism Organisation (WTQO)

Contributor to the MSc in Policy and Strategy of Tourism, commissioned by the World Tourism Organisation on
behalf of the Universitat Oberta de Catalunya.

Interesting experience that provided me the opportunity to discuss issues related Management and Strategy of
Tourism and to contribute to this World Tourism Organisation course.

OPODO — Trimedia: Consultancy in devising best beach holiday formula June 2005
Working with OPODO | developed a mathematical formula to select the best tourism destination for different groups
of holiday makers and assisting their marketing campaign through Television, Radio and Press interviews.

Working with the OPODO on this project enabled me to explore key variables in the selection of destinations and
gave me a real insight into the world of Public Relationships and media.

European Community Expert in Tourism Marketing, TACIS: Crimea, Yalta, Ukraine. September 1998
Participated in a team of specialist advisers for the TACIS program of the European Community, providing
assistance to the Ukraine/Crimean Government to develop tourism. Responsible for developing a master
marketing plan framework and for providing an Information Technology analysis for the development of a
Destination Management System.

Experience in developing destination marketing plans, especially for Yalta and Crimea, a deprived region
which finds increasingly difficult to attract its main markets from CIS countries as well as to expand its market
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basis. Interesting experience also working within a Socialist Administration environment in the Ukraine
Republic.

Adviser, eCommerce Task Force Member, World Tourism and Travel Council (WTTC) Nov 2001- Present
Expert adviser undertaking a specific research project on the eTourism Stakeholders. This involved
discussing with a wide range of eTourism players and identifying their potential role in the industry.

This project enabled me to work closely with industry leaders and to discuss how we can optimise the
development of electronic tools for the industry as well as how we can enhance collaboration with academia.

Researcher, Centre for Tourism and Hospitality Research, University of Bournemouth August 1996-August 1998
Working closely with Professors Chris Cooper and John Fletcher | participated in the team of experts
designing the Graduate Tourism Aptitude Test for the World Tourism Organisation. The test aims to provide
an international standard benchmarking system, which will enable academic institutions as well as private
and public sector organisations to test the competency of graduates. GTAT defined for the first time the body
of knowledge in tourism and proposed standards internationally. As a result, it is expected to change the
international tourism curriculum and to contribute to the development of global standards on tourism
education.

The project enabled me to discuss issues of international tourism education and to suggest innovative
assessment methods for tourism graduates. It also demonstrated the provision of tourism education world-
wide and allowed me to suggest methodologies for improvement in the tourism curriculum.

External consultant, Project STAR/EC:AEGEO, University of the Aegean, Greece Sept. 1991 - June 1996
Involved as External Researcher/Consultant in the European Union funded research programme STAR:
AEGEO which aimed to develop a Regional Integrated Reservation Information Computer Management
System for the Aegean lIslands' small and medium sized tourism enterprises. This project aimed to
implement the idea | developed in the previous STAR/EC:SME project for the system AEGEO, and it was co-
ordinated by Prof. N. Litinas. My involvement included acting as external consultant in analysing technical
requirements for tourism enterprises and also contributing to the development of a multimedia application. |
also participated in the analysis and design of AEGEO's functions and suggested strategies for its market
penetration and expansion. Finally, | examined pilot applications of the system and contributed in the
theoretical and industrial support for AEGEO's extension proposals.

This project provided up to date knowledge on destination management systems, which are becoming the
cutting edge for strategic and operational destination management. It also gave me experience in co-
operating with technology experts for the development of information technology tools to be used by the
tourism industry.

Researcher, Surrey Research Group (SRG), University of Surrey, UK October 1991 - June 1996
For five years, | worked for the Surrey Research Group, the Research Company of the Department of
Management Studies, University of Surrey, under the direction of Prof. John Fletcher. In this job | was
involved in the following projects:
» Economic impacts of tourism and Tourism Multipliers in Scotland (1991-1992)

Responsibilities in primary research, collection, process and presentation of data for the model and
the study. Also contributed to the development and administration of the economic database for the
Scottish Enterprises.

» Master Plan for Tourism: Development of Spa Tourism in Romania (1994)

Provided assistance in preparing the Spa Tourism development and marketing strategies for the
Romanian Master Plan. Commissioned by the European Community PHARE programme and Horwarth
Consulting.

* Feasibility and Strategic Marketing Study, Cos Congress Centre, Greece (1995)

Project co-ordinator (with Dr C. Cooper) on this European Investment Bank funded project, and
liaison with FISCUS Group. Marketing analysis of the conference market and demand for medical
conferences.
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Working with the Surrey Research Group has involved me in international research and consultancy jobs for
Tourism development, marketing and assessment of tourism impacts. It has also demonstrated the
implementation of economic analysis methodologies on destinations.

Doctoral Candidate and Postgraduate Researcher, DOMS, University of Surrey, UK May 1991 - October 1995
Apart from commissioned research work, significant research effort was incorporated in my personal
research projects for my MSc (May-September 1991) and Ph.D. (January 1992-October 1995) degrees,
under the supervision of Prof Chris Cooper. In the first case, the strategic analysis of the small and medium
sized tourism enterprises in the European periphery was examined through qualitative research involving
entrepreneurs, public sector agents and experts. My Ph.D. research addressed the issue of tourism
distribution channels, as a strategic function of tourism enterprises and focused on the impacts of new
information and communication technologies. It was based on about 500 interviews and questionnaires with
hoteliers, incoming travel agencies, tour operators, outgoing travel agencies, public sector executives and
experts, and utilised a wide range of research techniques.

These projects gave me experience and full responsibility for research design, execution and preparation of
result reports. They gave me the opportunity to discuss critical tourism issues with academics, entrepreneurs
and industry leaders at a European level. They also enabled me to handle research budgets for complicated
and long term research projects.

Tourism Expert, "Train the Trainers", Project PHARE/European Union, Romania September 1994
Participation in a "Train the Trainers" PHARE programme, commissioned by the European Union, aiming to
transform knowledge to Eastern European Countries. Based in the Romanian National Institute for Tourism
and Travel in Bucharest, my responsibilities included teaching Romanian lecturers and teachers from
national Lyceums and Polytechnics critical issues in tourism theory and practice, demonstrate modern
teaching methods and techniques, as well as set and evaluate case studies and projects.

This project exposed me to the Eastern European Tourism industry and provided me with the challenge to
satisfy the academic demands of experienced tourism lecturers and teachers. In addition, it enabled me to
assess and demonstrate teaching methods.

Researcher, Project STAR/EC: SME, DBA, University of the Aegean, Greece November 1988-September 1990
An EC funded programme (STAR) for the Aegean Islands' small and medium enterprise development by
using information technology services, supervised by Prof. Litinas. Within the framework of this programme |
examined the tourism industry as well as the application of new telecommunication and information
technologies and services in tourism organisations. During my participation in this programme, | was
involved in the following jobs: Collection and analysis of data for Aegean tourism enterprises;
macroeconomic analysis of the Aegean islands; formulation of a questionnaire for analytical data collection;
interviews of hotel executives; creation of a database for the Aegean tourism enterprises; examination of the
current use of telecommunication technology in the tourism industry; and proposition for a Regional
Computer Reservation System for the area. Finally, | produced two discussion papers: 1. Analysis of the
Aegean tourism enterprises and 2. New telecommunication technology in the tourism industry (in Greek).

As | was involved in this project since my second year of my undergraduate studies, it provided invaluable
experience on research in an extensive scale and taught me basic research principles and methodologies. It
also involved me in the analysis of the Tourism Industry and strengthened my understanding of the new tools
provided by information and telecommunication technology for both operational and strategic functions of
organisations.

Researcher, Project "Tourism Statistics", University of the Aegean, Greece December 1989 - September 1990
A research programme supervised by Professor Zacharatos, which attempted to identify the most important
tourism statistics for the Greek tourism industry, for the period 1949-1990. In this programme, | was involved
in collecting and analysing tourism statistics, concerning the development of Greek tourism. In addition, |
participated in the computer processing of the above data and the diagrammatic presentation in time series.

Significant experience was gained in the analysis of tourism statistics, methodologies of tourism statistics
collection and production of compendium of tourism statistics, while | familiarised myself with the
development of Tourism in Greece.

Researcher, Project "Archipelago”, Greek NTO and CEDEFOP, Greece March 1990 - July 1990
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A CEDEFOP/EC programme, "Archipelago" concerning long distance education for tourism professionals in
the Mediterranean. The Greek National Tourism Organisation undertook to examine the educational needs
for the professionals of the Aegean islands. In this programme | worked as research assistant to Professor
Zacharatos, examining the education needs of tourism professionals in Greece and especially on the
Aegean Islands. Furthermore, | analysed data by using statistical computer software and performed an
in-depth analysis of the accommodation industry. Finally, | participated in the proposition of educational
media for long distance education of tourism and hospitality professionals.

This project offered experience in educational and vocational training requirements of tourism professionals
and stimulated my interest in distance learning packages and other teaching methodologies.

Researcher, "Location of Polluting Industries", University of the Aegean, Greece December 1987 - May 1988

A Greek Ministry of Research and Technology fund project, for the location of Polluting Industries. In this
project, | was responsible for the collection of empirical data and processing them by using computer
statistical programmes. In addition, | participated in a humber of interviews and meetings with key decision-
makers in the industrial estate of Sindos (ETVA) in Thessaloniki.

This first research project introduced me to the world of research and consulting and provided an
understanding of research processes. It also offered basic understanding of location theories for both
economic benefit maximisation and sustainable regional development, while it introduced me to
environmentally considerate management and planning.

Photographer & Manager of Photography Division, Club Med./Fotomat, Greece Summers 1986-1987-1988

(*)

Manager of Photography Division for the FOTOMAT SA, co-ordinating a number of photographers at the
seven Club Mediterranne villages in several Greek islands. In this job, | was responsible for the planning,
marketing, accounting and training functions of the company.

Responsibility and thorough understanding of a wide range of business functions was provided through this
job. It also involve me in managing about ten employees, while it offered experience on multinational tourism
organisations' management.

Assistant Manager, Hippocrates Palace Hotel, Kos, Greece Summers 1986-1987 (*)

| also worked at the Hippocrates Palace a Luxurious category, 400 beds Hotel, on Kos Island, as an
industrial placement organised by the Business Administration Dept., University of the Aegean. In this hotel, |
worked mainly as assistant to the General Manager and | had a brief training in nearly all-managerial
positions, in order to gain an overall view of the hotel operations and management. Furthermore, | was given
responsibilities in the Food and Beverage control, Marketing, Front Office, and Inventory Control, while |
designed a marketing leaflet for the hotel.

This job enabled me to gain an understanding of the Accommodation Sector operations and also provided
experience in nearly all hotel functions, but specifically in the marketing and promotional material design.

Waiter and Chief Waiter, Kostas Taverna, Athens, Greece Summers 1980-1985 (*)

Waiter (1980-1983) and Chief Waiter (1983-1985) in a traditional Greek tavern in Athens.

First hand experience in Service Provision was offered in this job, as well as insights in the catering industry.

Part Time Salesman, Various Retail Outlets, Athens, Greece 1980-1985

In years 1980-1985 | worked as a part time salesman, especially during school holidays, in various retail
outlets. These retail outlets included a super market, two toy shops, one bookshop, two photographers'
houses and a leather shop.

Working since the very early years of my life has created a good understanding of business functions and
decision-making processes. It has also provided a thorough background in several economic sectors and a
comprehension of links between sectors in a regional economy.
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